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The Herdade de Rio Frio, located in the district of Setubal, is an
estate where Corticeira Amorimintends to improve productivity
through greater density of plantingin the cork oak forest.
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Dear stakeholder,

More than 150 years since we began as a small family business dedicated to
manufacturing and selling cork stoppers — we continue to pursue the same core mission
at Corticeira Amorim: To add value to cork, in a competitive, distinctive and innovative way
thatis in perfect harmony with Nature.

We develop low carbon products and solutions that help mitigate climate
change. We create value through a circular economy business model. We promote an
ecosystem that provides countless services to humanity and foster a culture of safety
and development for our People. We are aware of the positive contribution that we make
throughout the value chain, which is why we continue to make investments to reduce
the environmentalimpact of our activities and foster sustainable developmentin all areas
influenced by our business.

In 2021, we significantly reinforced our ESG (Environmental, Social & Governance)
practices and benchmarks. We have now adopted an Anglo-Saxon-style corporate
governance structure, underpinned by the best international practices, whichis more
modern and participatory, and provides greater agility and proximity and better monitoring,
incorporating independent and more diverse views, and thereby contributing to value
creation and sustainability at Corticeira Amorim. We have formalised a structured set of
policies and practices that promote a corporate culture of rigour, demand and transparency.

We have also established our ambition for 2030, integrated within our action
programme, Sustainable by nature. We have set targets for our mainimpacts and are
monitoring their evolution. We listen to our stakeholders and map the key megatrends
thatinfluence our businesses, drawing up action lines aligned with our stakeholders’
expectations and with a proactive response to these trends. Our business strategy
promotes four pillars of sustainability: transparency and accountability; the environmental
characteristics of the product and the cork oak forest; the development, safety and well-
being of our People; investment in RDIl and increased economic performance.

We continually reinforce our commitments to sustainable development and
remain accountable: we adopt recognised international standards with materiality
and transparency, such as the GRI, drawn up, for the first time, in accordance with the
obligations arising from the European Union’s Taxonomy Regulations.

Corticeira Amorim’s 2021 Sustainability Report presents the evolution of our
social, environmental and economic performance. It identifies the many goals we have
achieved and, above all, reiterates our purpose and commitment to continue to lead with
responsibility and sustainability. The report also shows that, evenin this very demanding
year for our businesses around the world, it has been possible to strengthen our position
worldwide, proposing and implementing new solutions that respond to social and
climate challenges, promoting natural capital, boosting investment in amore circular and
sustainable economy and fostering cooperation and technological innovation.

We remain determined and resilient, proud of the excellent performance that we
have achieved over recent years. But there is still along way to go. As always, we count on
the dedication of our People and the involvement of our stakeholders, to continue to build
abetter world.

We are following the extremely serious situation in Eastern Europe with profound
consternation, and hope that it will soon be possible to create conditions for peace and for
the reconstruction of lives and the affected territories.

Warmregards,

Cristina Rios de Amorim
Board Member and Chief Sustainability Officer
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AMORI(

The main areas of interest of Amorim Cork’'s R&D+i department include innovation,
improving the quality of cork stoppers and increasing knowledge of the interaction
between cork stoppers and wine.

CONSOLIDATED ANNUAL REPORT 2021 CORTICEIRA AMORIM, S.G.PS., SA. 140



ABOUT
THISREPORT

Corticeira Amorimis continually strengthening its ambition
and commitment to sustainability through various initiatives
and strategies. Good regular reporting practices, in place since
20086, promote transparency and encourage the adoption of
sustainability principles, bothin the value chain and from the
company’s main stakeholders.

This Sustainability Report, included in Corticeira Amorim’s
Consolidated Annual Report, reflects the company’s
commitment and approach to sustainability issues. It has

been drawn up in accordance with the guidelines of the Global
Reporting Initiative (GRI), GRI Standards 2016, for the Core level,
whilst satisfying the legal requirements introduced by Portugal’s
Decree-Law no.89/2017 of July 28, and pursuant to Article
508-G of the Commercial Companies Code, it is a Consolidated
Non-Financial Statement of Corticeira Amorim, S.G.P.S., S.A.

It also complies with article 8 of the Taxonomy Regulation and
article 10 (2) of article 8 of the Delegated Act.

Throughout the report, the material themes for Corticeira
Amorim are highlighted, according to the materiality matrix
(2.2.4. Materiality matrix): transparency and communication,
promotion of the “Montado”, its Biodiversity and Ecosystem
Services; economic performance, research, development

and innovation; energy efficiency and climate change; emissions
management; health and safety at work; circular economy

and product environmentalimpact, where the themes

of product quality and responsibility and customer satisfaction
areintegrated. Givenitsimportance for the Organisation,

the topic of training and development is also considered material
for the purposes of this report.

Since Corticeira Amorimis a group of companies and given

the difficulty inimplementing sustainability systemsin smaller
companies, the scope ofthe report does notinclude all the
companies in the Corticeira Amorim Group. A plan is underway
to increase the number of companies covered by this report.
This report accounts for the companies that represent 80%

of consolidated sales, which employ 82% of allemployees
ofthe company and corresponds to 93% of the industrial units.

The information contained in this report has been audited by
Ernst & Young Audit & Associados, SROC, SA.

This document is available at https:/www.amorim.com/en/
sustainability/reports/ and any clarification may be requested
from Corticeira Amorim, using the contact form available

at: https:/www.amorim.com/en/contacts/.
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Reducing environmentalimpacts, through the adoption of circular economy principles,
using all the by-products resulting from the processing of cork, often combining them
with by-products from other industries, are just some of the countless examples of
Corticeira Amorim's commitment to adding value to cork in a competitive, differentiating
and innovative manner, always in harmony with nature.
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2021KEY FACTS

1. CORTICEIRA AMORIM

Business model Business units World presence Cork, cork oak tree and cork oak forest

« # 1inthe world for cork processing

- >150 years of history

- €837,820,000 consolidated sales

- €10,400,000 average investment
inRDI

+ 93% sales outside Portugal

+ 5 business units

- 1,150,000 m?of cork yards

- 5,800,000,000 stoppers per year
- 10,000,000 m2ofinstalled

capacity

- 268,000 blocks

48,000 cylinders/year

- 60,000 m3ofinsulation

cork/year

+ 28 countries where the company
has operations

+ 27 industrial units

+ 56 distribution companies

- 12 joint ventures

- 4,642 workers

+ 71% workersin Portugal

- 29,000 clientsin over

100 countries

+ >2,100,000 hain the Western Mediterranean basin
- 200 years average lifespan of a cork oak tree
+ 100,000 people depend on cork oak forests

+ >€1,300/ha/year average value estimated of the ecosystem services

associated witha cork oak forest properly managed

+ 1/36 biodiversity hotspots

+ =73t CO2/1 tcork produced

- Barrier against fires

- Regulates the hydrological balance

« Protects the soil and decreases the risk of desertification

2. GOVERNANCE OF SUSTAINABILITY

Ethics and integrity

Stakeholders

Value chain

- 2006 date of first sustainability report

+ ZERO reported irregularities

+ Code of Business Ethics and Professional Conduct

- Procedure for reportingirregularities

+ 2018 mostrecent stakeholder consultation

+ 2021 last materiality review

+ 8 main stakeholder groups

- 89% agree that the Group presents a clear vision of its

+ 100% non-cork suppliers covered with a supplier evaluation
programme
+ 95% cork and cork products of controlled origin

+ 64% industrial units with FSC® chain of custody

« Internal regulations and policies economic, social and environmental responsibilities certifications
3. PRIORITIES AND PROGRESS
Alignment with SDG Goals
+ 12/17 SDG are aligned with the company's strategy « 10 strategic goals « 7 targetsby 2030
+ 31 maintargets - Otargetsby 2024
4. ENVIRONMENTAL PILLAR
Cork oak forest Climate change Circular economy Green products

+ 251 haof forestry estates
withinterventions

- 100,000 cork oak trees
installed

+ - 15 years reduction of
the first extraction cycle of
cork fromthe current 25

yearsto 10/12 years

+ 79%renewable energy

+ 68% controlled renewable energy

- 3.8% energy efficiency

- 86,111 tCOzeqavoided

- 255,627 tCO2eq emissions generated by the
activity and value chain

+ -5,200,000 tCO2 approximate cork oak
forest sequestration promoted (20 times more

than the emissions generated by the activity

and value chain)

+ 100% use of cork

- 88% sustainable materials
- 82% renewable materials
- 801 trecycled cork

- 93% waste recovery rate

(non-cork)

+ 60% consolidated sales covered by lifecycle assessments (LCA)

+ 1stchoice for customers who want better quality soppers and contribute to
the mitigation of climate change

+ 100% floors and coverings with indoor air quality certification whether
TUV-PROFICERT or French certification for VOC (A+) and contributions to
sustainable construction certifications, LEED / BREEAM

-+ >500 applications for various sectors, allying innovation

and circular economy practices

+ 0% additives in products that are simultaneously 100%

natural, recyclable, reusable and long-lasting

05. SOCIALPILLAR

Development

Safety, health and well-being

Community / Society

+ 94% employees covered by collective

bargaining agreements

+ 25% women workers

+ 67% workers covered by ISO 45001
or SA 8000 certifications
« Zero accidentsin 2024

- 25%women workers in management positions

+ 42 average age of workers

- 120,000 trees planted in partnership, > 1,300,000 trees plantedin
partnership since 2008

+ 2.17production multiplier in Portuguese economy

- >€1,000,000,000/year total net value of the company’s contributions

to society when considering ecosystem services induced by the activity

(over 7x higher than direct value)

6.SUSTAINABLE FINANCE

Green bonds

PPC Sustainability linked

PPC green European taxonomy

- €40,000,000 total amount
- 2020-25 period

- Environmentally sustainable management of living natural

resources and use of the land use

- Renewable, low carbon, eco-efficient and/or circular economy

adapted products, production techr

and pre

- Waste management and resource efficiency

- Renewable energy and waste-to-energy

- €20,000,000 total amount

- 2021-24 period

+ Energy consumed from controlled
renewable sources

- Waste recovery rate (non-cork)

- €11,600,000 totalamount
- 2021-26 period

- Energy consumed from

- 2/6greengoals
+ 11% eligible turnover
+ 14% eligible capex

controlled renewable sources + 13% eligible opex
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1—CORTICEIRA
AMORIM

Corticeira Amorimisone of the biggest, most entrepreneurial and
dynamic multinationals of Portuguese origin. Its activity in the cork
business date back to 1870 and today itis the world leader of the
sector. Operatingunder the maxim “notjust one market, notjust one
customer, notjust one currency, notjust one product”, the company
hasbeen growingand reinventingitself, by introducing new products
and entering new markets. Based on strongsustainability credentials,
and developingan activity with a positive impact on climate
regulation, Corticeira Amorim providesaset of solutions, materials
and articles for some of the most technological, disruptive and
demandingactivitiesin the world, as will be examples the aerospace,
automotive, construction, sports, energy, interior design, and wine,
sparklingand spirits industries. Currently under the leadership
ofthe fourth generation of the family, which cultivates the values
oflongevity,ambition, pride, attitude and passion, the Company
invests millions of euros annually in research, development and
innovation (RDI) and registered, in 2021, 838 million eurosin
consolidated sales, 93% of which outside Portugal.

1.1.BUSINESS MODEL

Corticeira Amorim’s operational activity is structured across

five Business Units (BU). The business modelis based on good
management practicesand isfounded onan integrated and
vertical processthat uses circular economy principlesin order to
minimise waste created. Cork, which lies at the heart of Corticeira
Amorim’soperations, derives from several forestry producers
with whom the company maintainsa close relationshipand
promotes good forest management practices, thereby ensuring
the continued production of a high-quality raw material.

1.2.BUSINESS UNITS

Corticeira Amorim hasabroad portfolio of cork-based
productsfor different markets and applications. This raw
material, which assumes tremendousimportance for the
company, has been the focus of continued RDIinvestment,
inorder to promote the use of all its natural properties and
todiversify Corticeira Amorim’s portfolio. Through this
investment, and anticipatingmarket trends, the company
hassurpassed the expectations of some of the world’s most
demandingindustries.

Business units Markets Main Sales
references
Raw Materials Cork 1,150,000 m? 191,5M€e
Responsible for overall and integrated management of the of cork yard
company'’s value chain,it plays akey role in promoting synergies
between the various units to ensure optimisation of the flow
and quality
Cork Stoppers Stilland sparkling wines, 5,800,000,000 593,3M€
World leader in the production and supply of cork stoppers, this BU spirits, beer and cider of corks/year
has its own distribution network, which placesit in a unique position
to provide the ideal stopper for any wine and spirits segment,
anywhereinthe world
Floor & Wall Coverings Wall and floor coverings 10,000,000 m?/ 123.2M€
Operatingin more than 60 countries, it offers a range of high-quality and year ofinstalled
versatile flooring solutions with comfort and sustainability credentials, capacity
which promote higher quality oflife, through the provision of greater
acoustic and thermal insulation
Composite Cork Aerospace, mobility, energy, 268,000 blocks and 116,7M€
Innovation s the driving force of this Business Unit that proposes to sealing, construction, sports surfaces, flooring, 48,000 cylinders/
redesign the world in a sustainable manner, reusing and reinventing home, office and leisure goods, footwear, year
materials with applications in a wide array of different areas panels and composites
Insulation Cork Sustainable insulation/construction 60,000 m 145M€

Dedicated to the production of 100% natural insulation materials that
offer exceptional technical performance, products that combine virtually
unlimited durability, low embodied energy, and an A+indoor air quality

rating with excellent simultaneous thermal, acoustic and anti-vibration

insulation properties

and interior and exterior design of corkinsulation/

year
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1.3.WORLD PRESENCE

With its registered office in Portugal, the Corticeira Amorim
Group has operationsin five continents, through the activities
whichitdevelopsincludingproduction, distribution orjoint
ventures, and also market agents. The company’s shares are
listed on Euronext Lisbon.

28

countries where it

has apresence

56

distribution

838 M€

consolidated sales

companies

Portuguese
multinational,
with its registered
office in Mozelos,
Santa Maria
de Feira

29,000

customers

4,642

workers
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1.4. CORK, CORK OAK TREE AND CORK OAKFOREST

CORKFOR THEPLANET

CORKFORPEOPLE

The cork oak forest plays
animportant role, among other
elements, in global regulation
of the climate, in the prevention
of forest fires, in the hydrological
regulation and protection
of the soil, driven by its
multifunctional characteristics,
together withits
broad biodiversity.

Cork harvesting is manual work
that requires technical knowledge
and knowledge of the forest.
Being regular and cyclical, it creates
continuous activity and helps
secure populationsin areas at
risk of desertification. The World
Wildlife Fund (WWF) estimates
that more than 100,000 people are
economically dependent on activities
related to the cork oak forest.

CORKFORPROSPERITY

Cork generates the most highly
valued products in this ecosystem,
mainly due to the production
of cork stoppers. This raw material is
also usedin several other
business sectors that have
tremendous economic and
social relevance, highlighting the
contribution to job creation and local
developmentin rural areas.

Cork

Corkisthe name commonly given to the bark or protective cover
thatactsas the epidermis of the cork oak tree (Quercus Suber
L).Itisarenewable, 100% natural and recyclable material with
truly exceptional characteristics. Cork cells, thatare groupedina
characteristic alveolar structure identical to abeehive, are filled
with amixture of gases very similar to air, whose walls are primarily
coated with suberin (akind of natural wax) and lignin (a three-
dimensional macrocell thats resistant to microbiological attacks).
Polysaccharides, ceroids and tannins, although with less expression,
are other compounds found in cork’s cellular system.

Each cork plank contains around 60% of gaseous elements - which
explainsits extraordinary lightness. These small cushions of
airendow cork with remarkable compressibility, enablingit to
recover its original shape after beingcompressed. Beingresilient,
compression does not cause expansion elsewhere in the material,
which makesitamaterial that can be used insealsand jointsand in
thermal, acousticand anti-vibration insulation. Cork’s elasticity
givesitasuperior level of tolerance to changesin temperature and
pressure. Itslightnessand chemical inertia make cork anideal closure
for wines. It resists humidity and ageing, without any deterioration.

CORK

Acoustic insulation

Thermal effective

Impermeable to liquids and gases

Elastic and compressible

Fire retardant

Resilient

Very light

Hypo-allergenic

Shock absorbent

Soft touch

Warm feeling
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Cork Oak Tree

The cork oak tree (Quercus Suber L.) from which corkis The cork oakis a slow-growing tree, which canlive up to 200 years,
extracted, belongs to the oak family. Its value isnot based solely from which cork may be harvested 16 times on average in its lifetime.
onthe products extracted from the tree, but on the entire set of The first harvest only takes place after 25 years, when the tree trunk
agronomic, forestry, forestry and hunting resources that revolves reachesa perimeter of 70 cm. The cork removed in this first harvest
around cultivating cork oak trees. The regular harvesting of iscalled “virgin cork”. Nine years later, the “secondary cork” is

cork makes a fundamental contribution to the environmental, extracted. After these two extractions, “amadia cork” is extracted
economic and social sustainability of the Mediterranean region’s every nine years, with aregular structure, with smooth internal and
rural areas, where the cork oak tree can be found. external surfaces, with the characteristicsand qualities suitable for

the production of stoppers.
The process of harvesting cork is called “descorticamento” in
Portuguese. It takes place during the period of greatest vegetative
activity: from mid-May to the end of August. Cork harvestingisa
highly specialised process that ensures that the tree isnot damaged.

Annual cork production

49.6% 30.5% 2.6%
Portugal Spain France

3.1% 5.8% 4.9% 3.5%
Italy Morocco Algeria Tunisia
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Cork Oak Forest

The cork oak forests (montados in Portuguese) occupy an estimated
area of more than 2.1 million hectaresin the Western Mediterranean
basin. Portugal, Spain, Morocco and Algeria harbour about 90% of
the distribution area of the species. Approximately 200,000 tons of
corkare extracted annually from the total area of cork oak forests.
Portugal, which harbours one third of the global area of cork oak
trees, is the world’s largest cork producer.

The cork oak forestis an ecosystem that is characterised by its
multifunctionality, combined with a variety of integrated forest
and agricultural production systems. Itisalso characterised by the
quality of the products supplied and by management practices
thathave areduced impact on the environment.

This forest ecosystem mainly consists of cork oak trees (Quercus
suber) inregions where the Atlanticinfluence is greater, and holm
oaks (Quercus rotundifolia ilex) in the more interior regions,
characterised by high temperatures and low rainfall. The vegetal
biodiversity of this ecosystem is composed of arich herbaceouslayer
and several shrub species, includingaromaticand medicinal species,
which play animportantrole in the nutrition of animals and people.

In this type of forest, itis also possible to find a great diversity
ofanimal species, contributing to the high biodiversity that
characterisesthe ecosystem. The cork oak forest combines the
elements mentioned above with agricultural cultivation and
livestock production in the same space, takingadvantage of the
benefits of biological interactions between them.

Itispossible to find three different types of landscapesin

this ecosystem: (i) forest, whose focus is cork extraction; (ii)
asavanna-like landscape, where multiple activities such as
agriculture, forest management and grazingare carried out; (iii)
and an agro-silvo-pastoral landscape, in which cattle grazingand
cereal cultivation are mainly practiced.

The cork oak forest plays an important role in promoting
ecological functions such assoil conservation, carbon storage
and water retention, due to the vast existing biodiversity

and the multifunctional exploitation that characterisesit. It also
offersaset of economicand environmental goodsand services,
related to agro-silvo-pastoral activitiesand others, such
asecotourism, which significantly contribute to the economic
importance of this ecosystem.

Corkisthe most valued asset in the ecosystem, mainly due to

its transformation into cork stoppers. Cork isalso used for the
production of applications for several other sectors of activity due
toits varied characteristics. Asaresult, in addition to its economic
value, it hasenormoussocial relevance because it creates
employmentand promotes the local development of rural areas.

biodiversity hotspots

1/36 100,000 people
depend on cork oak forest

Barrier against forest fires,
regulates the hydrological balance,
protects the soil and decreases
therisk of desertification

-73tC0O, / 1t of cork maximum
recorded carbon sequestration
per ton of cork extracted

200 years average lifespan
of cork oak tree

>€1300/ha/year average
value estimated of the ecosystem
services associated with a cork oak
forest properly managed
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Cork composite produced at the i.cork factory, aninnovation factory that was founded
in 2018, as part of the Composite Cork Business Unit, which encompasses muiltiple fields
ofknowledge, advanced resources and a wide array of different skills.

149

SUSTAINABILITY REPORT



2 — GOVERNANCE OF
SUSTAINABILITY

The approach toissues related to sustainability has the potential
toimpact business performance, whether through regulation,
stakeholder perception or by directly affecting the health and well-
beingof stakeholders. Corticeira Amorim seeks to understand these
issues, mitigate theirimpact and respond to the main challenges in
the markets where it operates.

Corticeira Amorim has defined a general sustainability policy,
inwhich it commits to:

Actin full compliance with the laws and regulations in
force in the regions where it operates, and to collaborate
with the authoritiesas far as possible.

Integrate sustainability into the decision-making process.

Respect Employees, Customers, Suppliers, Shareholders
and other Stakeholdersthat are important to the
sustainability of Corticeira Amorim.

+ Managerisksand opportunities associated with the
Organisation’s activities, so as to avoid negative impacts on
people and the environment.

Conduct businessaccordingto principles of trust,
transparency and ethics, encouragingcommunication
channels to inform, involve and maintain an ongoing
dialogue with stakeholders.

+ Buildandfosteraframework of respect for the
fundamental values of Human Rights (as proclaimed
by the United Nations Universal Declaration of Human
Rights) and Labour Rights (as proclaimed by the
International Labour Organization).

Encourage free trade, strivingto prioritise responsible and
sustainable relationships with its suppliersand having
common commitments to sustainable development.

Repay the support of the communities where it operates,
contributingto the progress, economic development and
well-being of those communities, encouraging SMEs and
future local entrepreneursto achieve sustainable results
and thus boost national entrepreneurship.

CONSOLIDATED ANNUAL REPORT 2021 CORTICEIRA AMORIM, S.G.PS., SA.

2.1.ETHICS AND INTEGRITY

Goal Main targets

+ Actinan appropriate and ethical way, « Integrate climate change measures;

with transparency and responsibility, - Protect the labour rights;
stimulating competitiveness and the « Foster balanced and prudent management
creation oflong-termvalue. and sustainability;

« Be transparent and accountable;

« Sustain economic growth.

Corticeira Amorim basesits operations on high ethical standards,
promotingappropriate and ethical conductin all relationships
with its stakeholders, providing results that are the result of its
management vision, the efficiency ofits processes, continuous
innovation, professionalism and competence ofits team, the
competitiveness ofits offer and its reputation in the market. It
therefore assumesaset of voluntary commitments in matters of
ethicsand environmental and social responsibility, through the
developmentand implementation of policies and principles by
which it governsits business activity. Aware of the risks to which
itsactivity is subject and the interests of its stakeholders, and still
convinced of the effectiveness of its risk prevention and control,
Corticeira Amorim regularly analyses these matters, in order to
foster reflection and improvement thereof.

2.1.1. ARTICLES, REGULATIONS AND POLICIES

Corticeira Amorimisgoverned by asolid and cohesive set of internal
regulationsand policies that, associated with the company’sarticles
ofassociation and the Code of Business Ethics and Professional
Conduct, make it possible to align the interests of all its stakeholders,
foster abalanced and prudent approach and reinforce Corticeira
Amorim’s position in relation to sustainable development.
Corticeira Amorim’sarticles of association, regulations and policies
are available at https:/www.amorim.com/en/investors/corporate-
governance/corporate-regulation-and-policies/.

The Organisation promptly communicates updates to thisset of
guidelines to employees and promotes their dissemination and
adoption throughout the Organisation.

The Executive Committee and the Risk Managemen, together with
the Business Unit’s executive management, are responsible for
assessingthe risksassociated with corruption and bribery in markets
where Corticeira Amorim operates, according to the characteristics
of each. Monitoringof these risksis also complemented by the
activity of the Company’s Risk Committee and by audits of the
internal control process, whose function is to analyse the compliance
of processes and to identify deficiencies.
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2.1.2. COMMUNICATION OF IRREGULARITIES

The communication ofidentified irregularities s carried outin
accordance with a defined procedure (addressed to the company’s
Audit Committee), presented by shareholders, employees,
stakeholders of the Organisation or by other persons/entities. It is
incumbentupon the Audit Committee, that is entirely comprised
by independent members, to analyse the communicationsreceived,
give them the proper sequence, under the termsstipulated in

the aforementioned procedure, including suggesting mitigation
measures for the prevention and occurrence of any irregularities.

The Organisation ensures that the content of the communications
received s, in the first place, communicated to the Audit
Committee (no employee of the Organisation isauthorised to
openany correspondence specifically addressed to this governing
body or toany of itsindividually identified members).

Those who seek advice or wish to report an incident will be treated

with respect and dignity, in accordance with the following principles:

+ Confidentiality: The details and statements made will be
treated in the strictest confidentiality duringall phases
of the investigation. The maximum confidentiality of
the information transmitted and the identity of the
information transferor isguaranteed, whenever the
transferor requestsit. Anonymous reporting will also be
considered, and itisimportant to note that this option
may limit the ability to carry outaninvestigation.

+ Thoroughness: Information received about potential
violations of the Code of Business Ethics and Professional
Conduct, orassociated Regulations, Policies or Principles,
should be investigated fully and thoroughly to determine
the truthfulness of the reported situation.

+ Respectanddignity: Those seekingadvice or wishing
toreportanincident will be treated with the utmost
respect and dignity, always respecting the fundamental
rights of those involved in possible violations. Before

evaluating the information reported aboutssituations,
the third partiesand/or Employeesaffected will be
entitled to provide the reasons and explanations they
deem necessary.

- Fundamentals: Any decision must be adopted in
areasonable, proportional and appropriate manner,
consideringthe circumstances and the nature of the events.

In 2021, noirregularities were reported through this procedure.
More detailed information can be found in chapter C. Internal
organisation, II. Reporting of irregularities, from the Corporate
Governance Report.

2.1.3. MANAGEMENT SYSTEMS

The companies of the Corticeira Amorim Group have an
integrated management system (IMS), which includes the
management system for cork stopper manufacturing practices,
quality, environment, energy, food security, forest products
and the chain of custody, health and safety at work and social
responsibility. Itisan important tool for achieving internal and
external compliance with legal rules and regulations, as well as
company objectives and practices. The IMS monitors quality,
environmental and safety indicators, as well asidentifying
possible improvement actionsand associated resource needs.
Management systems are audited internally and externally,
accordingto the schedule defined for each system. In addition,
anannual compliance verification auditisalso carried out. Due
to the different characteristics of the companies and industrial/
distribution units, the model that best suits the associated
non-financial risks or emerging opportunitiesin the markets
inwhich they operate isimplemented in each of them,
whichjustifies the diversity of external certifications. Inall
establishments that are not covered by external certification,
there are evaluation mechanisms and indicators defined for each
of the systems. Details of certifications by establishment can be
found in chapter 7 of the Consolidated Management Report.

Integrated management system

Cork stopper Environment/ Forest Healthand
manufactoring Quality Food security products chain safety/ Social
. Energy £ L
practices of custody responsibility
85%* 56% 36% 55%** 64% 44%

1U with external certificates / total IU of Corticeira Amorim (25 1Us) (%)

Notes:
*Considers 20 [Us belonging to the Raw Materials BU and Cork Stoppers BU.
** Considers 11[Us belonging to the Cork Stoppers BU.
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2.2. STRATEGY AND MANAGEMENT MODEL

By promotingthe cyclical extraction of cork, without damaging the
trees, Corticeira Amorim contributes to makingthe cork oak forest
aviable, naturaland renewable resource, deliveringnumerous
environmental, economic and social benefits.

The Company’s vision outlines itsambition for success, and
guarantees long-term sustainability and reflects, inaddition to

its firm conviction based on the knowledge that corkisaunique
material supplied by nature. The Company’s visionis to be
sustainable, provide suitable remuneration for the capital invested,
promote social equity and environmental protection and offer
differentiatingfactors in terms of product and service. Its mission is
toadd value to cork, in a competitive, differentiated and innovative
manner, in perfect harmony with Nature, proposingto combine
technology and innovation with a centuries-old natural material,
promotingasustainable balance, and thereby generate added value
forallstakeholdersand for the planet.

The Company’sstrategic priorities for sustainable development

are aligned with its mission and fundamental values, incorporating
economic, environmental and social concerns and takinginto
account the results of stakeholder consultation, benchmarking
analysis, commitments and internal policies and alignment with the
UN Sustainable Development Goals (SDG).

Tounderstand external stakeholders’ expectationsin relation to

the group’s performance, Corticeira Amorim regularly consults
with stakeholders. The most recent extended consultation took
place in 2018, and the materiality matrix was reviewed in 2021, with
consultation of some stakeholders.

Corticeira Amorim’s Board of Directors, chaired by the Chairman &
CEO, and which includes the Chief Sustainability Officer (CSO), is
responsible for promoting ESG topics in the business,and approve
the strategic objectives and initiatives and priority actions.
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The Executive Commiittee isresponsible for overseeingthe
governance of sustainability issuesand integrating ESG issues into
the business. Atleast twice a year, the Executive Committee analyses
the approach to ESG topics, and defines the goals, performance and
review of the reporting.

In2021, the Board of Directors decided to constitute Corticeira
Amorim’s E.S.G. committee (CESG), a permanentspecialised
internal committee, whose mission is to advise it on Corticeira
Amorim’s follow-up, supervision and strategic guidance in the
field of corporate governance, social responsibility, environment
and ethics matters, establishingitsattributionsin the respective
regulation (available at: https:/ www.amorim.com/en/investors/
corporate-governance/corporate-regulation-and-policies/).

The CESGischaired by anindependent member of the Board of
Directorsand is primarily composed of members of the governing
bodies, includingthe CSO and the Head of Corporate Sustainability
(HCS),asa permanent guest.

Day-to-day management of ESG topics, isled by the CSO and
coordinated by the HCS, together with the other support areas

and the sustainability officers of the five BUs. Each BU hasits

own sustainability officer, who reports directly to the CEO of

the respective BUand who is,amongother tasks, responsible for
suggestingand implementingthe initiativesand actions necessary to
fulfill the defined objectives, monitoringand reporting performance.
Allof Corticeira Amorim’semployees are responsible for
contributingto the achievement of the defined priorities, either
through the defence and observance of the principles of good
governance, also enshrined in the Company’s Code of Business
Ethics and Professional Conduct, or through direct functionsin the
areas of sustainability.
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2.2.1.MISSION, VISION AND VALUES

MISSION VISION

To be a sustainable company, prividing
To add value to cork, in acompetitive, suitable value for the capital invested
distinctive and innovative way that is in while promoting social equity and environmental
perfect harmony with Nature. safeguards, withdifferentiating factors
at product and service level.

VALUES

Pride
We take pride in the tradition of our business, in our
Company history and in the knowledge that we have
accumulated in the many years of work of different
generations. We are proud to work with araw material that

comes from the earth, that is sustainable, has an identity,
and combines tradition, modernity and innovation.

Ambition
We take pleasure in what we do, we drive ourselves
to do more and better, developing new customers, new
markets and new applications for cork.

Initiative
We find solutions for commitments and challenges,
responding quickly, effectively and positively to different
circumstances and contexts, always focused on the
development of the business and the industry.

Sobriety
We celebrate victories and commemorate successes
internally, favouring discretion in our relationship with the
outside world, never forgetting that we must always learn
more and continuously do better.

Attitude
We are with the company in the good times and
bad times with our effort, commitment and availability,
giving the best of us and always respecting Colleagues,
Customers, Suppliers, Shareholders and other
Stakeholders relevant to the sustainability
of Corticeira Amorim.
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2.2.2. MANAGEMENT MODEL

Board
of Directors

l

l

E.S.G.
Committee

Executive
Committee

Corporate
Sustainability
Management

(Chief Sustainability
Officer)

Corporate
Sustainability
Coordination

(Head of Corporate
Sustainability)

Raw Materials BU

Cork Stoppers BU

Floor and Wall

Coverings BU Composite Cork BU Insulation Cork BU

2.2.3.DEFINITION OF STRATEGY

Interaction with stakeholders
and alignment with SDG

Involvement with
top management

Regular consultation with stakeholders and alignment with
the SDG are considered to be fundamental for the definition
and subsequent validation of strategic options, as well as for

understanding the expectations of the main stakeholders.

Operations

The strategic alignment of the entire Organisation is enhanced by
the use of the balanced scorecard methodology, wherein the Board
of Directors is responsible for approving the strategic objectives,
strategic initiatives and priority actions, and the Executive
Committee s responsible for monitoring them.
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The teams responsible for implementing sustainable development practices in each
BUimplement the initiatives and actions necessary to meet the defined objectives,
monitor and regularly report performance with the support of the corporate
coordination team and support areas. It is also up to them to identify and propose
necessary actions to support the achievement of defined objectives and goals, carry
outinternal and external benchmarking to leverage organisational performance and
identify and propose new challenges.
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2.2.4.MATERIALITY MATRIX

Materiality Matrix — Corticeira Amorim

Level ofimportance of the topic for Corticeira Amorim’s stakeholders

Level ofimportance of the topic for Corticeira Amorim
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2.3. STAKEHOLDERS

Corticeira Amorim believesin the importance ofits stakeholders
for sustainable management of its activitiesand improvement of the
Group’s performance.

Engagement with stakeholdersisbased on structured and ad hoc
interaction, as well as regular surveys, that constitute an important
management tool for Corticeira Amorim, to the extent that
understandingstakeholders’ concerns and expectations regarding
the matters to be monitored and communicated s critical for the
validation and identification of strategic priorities.

Allpersonsor entities that have or may have aninfluence,
dependency and/or responsibility vis-a-vis the Group are identified
asstakeholders of Corticeira Amorim. Accordingto thisselection
criterion, eight main groups of stakeholders have been identified:
shareholdersand investors, customers, employees, official and
governmental entities, suppliers, media, NGOs and the community
and partnersand civil society.

2.3.1. MAIN RESULTS OF THE CONSULTATION

Corticeira Amorim has carried outa process of consultation

and involvement with its stakeholders since 2009, concerned with
promotingtheir participation and contribution to the Group’s
business model.

The mostrecent stakeholder consultation process took place

in 2018, and the materiality and strategy matrix was reviewed

in 2021. The review process consisted of a benchmark analysis,
based on desk research and adirect consultation with aset of
stakeholders belongingto the client and investor groups, and
resulted in the identification of three new themes: transparency and
communication, emissions management and customer satisfaction.

New corporate website: In2021, Corticeira Amorim
presented anew corporate website: www. amorim.com.
Keeping up with the accelerated digital transformation that
the world is currently experiencing, the renewed portal offers
an easy, intuitive and immediate user experience. Optimised
for different devices, desktop, tablet and mobile, it is oriented
to respond to the needs of different stakeholders. Completely
redesigned and bilingual (Portuguese and English), it aligns
animpactfulimage with a strong editorial component which
offers content on the genesis and evolution of the Amorim
Group, cork and cork forests, the various BUs, innovation

and sustainability, initiatives and projects, applications and
solutions. Allunder the umbrella of Corticeira Amorim’s
vision, mission and values.

Stakeholders identified

Top 5 most relevant topics (2018)

Economic Performance
Ethics and Anti-Corruption
Materials Management
Waste and Effluent Management

Promotion of the Montado Review
137 (Cork Oak Forest), its Biodiversity
and Ecosystem Services deskresearch

direct consultation with client
and investors (7 interviews)

8

Main groups of stakeholder
listened to

89%

Agree that the Group has a clear
vision ofits economic, social and
environmental responsibilities

3New theme
identified (2021)

Transparency and communication
Emissions management
Customer satisfaction

74%

Responserate

97%

consider the information provided
in the Sustainability Report
to be good or very good

The results of the stakeholder consultations are available in the Sustainability Reports

for the years 2009, 2011,2013,2015 and 2018: https:/www.amorim.com/en/sustainability/reports/ .
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2.3.2. COMMUNICATION WITH STAKEHOLDERS

Management of communication channels fosters stronger alignment
with stakeholders’ needsand expectations. Corticeira Amorim
usesadistinct set of communication channels thatare regularly
reviewed and permita wide range of information to be made

available toitsstakeholders.

Shareholders and investors

Customers

Employees

Official and governmental entities

+ General shareholders’ meeting

- Meetings withinvestors and analysts

« Periodic disclosure of evolution of the

business
+ Annualreports & accounts
- Sustainability report
+ Regular meetings and contacts
+ Responses to external requests
- Visits to the cork oak forest and
to Corticeira Amorim
+ Website
« Social networks
+ Newsletter and Press releases

+ Information brochures

« Sustainability report

+ Environmental education/awareness actions

« Support for initiatives/projects

- Satisfaction surveys

+ Participation in fairs and industry events

« Awareness and technical support
programmes

+ Cooperation agreements for RDI

« Publication of technical articles

+ Working groups

+ Regular meetings and contacts

+ Various seminars and workshops

- Responses to external requests

+ Visits to the cork oak forest and Corticeira
Amorim

- Website

+ Social networks

- Newsletter and press releases

« Information brochures

- Sustainability report

« Initiatives to defend the cork oak forest

« Environmental education/awareness actions

« Support for initiatives/projects

« Satisfaction surveys

« Information panels at the premises

« Procedures and Policies

« Intranet

+ Performance management systems

« Various seminars and workshops

« In--house thematic and
awareness-raisinginitiatives

- Responses to external requests

« Visits to the cork oak forest and Corticeira
Amorim

- Website

« Social networks

- Newsletter and press releases

« Information brochures

- Periodic team meetings

« Linkpeople (Human Resources ER)

« Periodic disclosure of the evolution of the
business activity

+ Annual Report & Accounts

- Sustainability report

- Initiatives to defend the cork oak forest

« Participation in trade fairs and industry events

+ RDI collaboration protocols

+ Publication of technical articles

« Support for initiatives/projects

- Satisfaction surveys

+ Awareness and technical support
programmes

« Working groups

+ Periodic meetings and contacts

- General and sectoral meetings

« Various seminars and workshops

+ Responses to external requests

« Visits to the cork oak forest and Corticeira
Amorim

- Website

« Social networks

- Newsletter and press releases

+ Information brochures

Suppliers

Media

NGO’s and community

Partners and civil society

« Annual report & accounts

+ Sustainability report

+ Environmental education/
awareness actions

« Support for initiatives / projects

« Selection and evaluation of suppliers

- Participation in trade fairs

+ and sectorial events

+ Awareness and technical support
programmes

+ RDlI collaboration protocols

« Publication of technical articles

+ Working groups

+ Regular meetings and contacts

+ Seminars and various workshops

+ Responses to external requests

+ Visits to the cork oak forest
and Corticeira Amorim

- Website

+ Social networks

+ Newsletter and press releases

« Information brochures

- Periodic disclosure of the evolution
of the business activity
+ Annual report & accounts

« Sustainability report

Support for initiatives / projects
« Participation in trade fairs and
sectorial events

Publication of technical articles

+ Responses to external requests

- Visits to the cork oak forest and
to Corticeira Amorim

- Website

- Social networks

Newsletter and press releases

+ Information brochures

« Periodic disclosure of the evolution
of the business activity
« Annualreport & accounts

- Sustainability report

Initiatives to defend the cork oak forest and
the environment

Environmental education / awareness

actions

Community engagement initiatives

Support for initiatives / projects

RDl collaboration protocols

Working groups

Regular meetings and contacts

General and sectoral meetings

Seminars and various workshops

In-house thematic and

awareness-raising initiatives

Responses to external requests
- Visits to the cork oak forest
and Corticeira Amorim
- Website
« Social networks
- Newsletter and press releases

« Information brochures

- Sustainability report

+ Initiatives to defend the cork oak forest and
the environment

« Environmental education / awareness
actions

+ Community engagement initiatives

- Support for initiatives / projects

« Participation in fairs and sectorial events

+ RDl collaboration protocols

« Publication of technical articles

+ Working groups

+ Regular meetings and contacts

- General and sectoral meetings

+ Seminars and various workshops

+ Responses to external requests

- Visits to the cork oak forest
and Corticeira Amorim

- Website

+ Social networks

+ Newsletter and press releases

« Information brochures
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2.4.VALUE CHAIN

Goal Main targets

- Reinforce responsible production and » Eradicate forced labour worldwide and
consumption, preferably selecting suppliers ensure a global

thatadopt good ESG practices. + elimination on child labour;

- Promote sustainable management and
efficient use of resources;
= Strengthen partnerships for sustainable

development.

Other ends

A

Suppliers
of raw material
cork

Other
suppliers

Recycling

Inbound
logistics

Productuse

Company

Distribution .
operations
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Corticeira Amorim’s business model spans all stages of
production, from the purchase of the raw material, to the
company’s operations, distribution and marketing of various cork
products, with more than 29,000 customers and 93% of sales
outside Portugal, in more than 100 countries.

Corticeira Amorim seeks toimplement the ethics and economic,
environmental and social responsibility commitments,
mentioned insubchapter 2.1. Ethics and integrity, at all levels of
the business plan. To this effect, the Company considersthatitis
essential to establish a stable chain of suppliers of raw materials,
inparticular cork, and transport services, in order to guarantee
good sustainability practices, both at the point of origin and in the
operatingprocesses.

Corticeira Amorim has established a purchasing policy, which is
available at https:/www.amorim.com/en/investors/corporate-
governance/ corporate-regulation-and-policies/). In particular,
itestablishes the followingcommitments:

+ Actinfull compliance with the laws and regulations
inforce inthe regions where it operates, and to
collaborate with the authorities as far as possible;

+ Haveethical and legal relationships with suppliers
ofgoodsand services, only selectingsuppliers whose
employment practices respect human dignity and do
notbreak the law orjeopardise the reputation of the
Organisation;

Maintain clear,impartial and predetermined technical,
economicand ethical criteria in the selection of
suppliers; Promote suppliers’ compliance with safety
standardsand practices and the labour legislation in
force;

« Monitor the ethical conduct of suppliers and take
action where thisisinconsistent with the principles
advocated in the Code of Business Ethicsand
Professional Conduct;

- Exercise careful control overitssuppliers,
subcontractorsand service providersandifit detects
that they use any form of forced labour, performed
under threat or coercion, the supplier, subcontractor
orservice provider shallimmediately terminate any
relationship withit;

« Notcondone such practices by third-party suppliers of
products or services, which shall respect the minimum
age limit stablished by the legislation of each of the
countriesin which they operate and, irrespective of
suchnationallegislation, shall never accept work by
persons under 16 years of age;

Foster compliance with the CE Liege Code of
Cork Stopper Manufacturing Practices and forest
certification,and maintain a close relationship
with cork producers;

« Takeallmeasurestoavoid any act of corruption
inits purchasingand sales processes.

2.4.1.PROCUREMENT AND SUPPLY OF CORK

The Raw Materials BU is responsible for preparing, discussing
and decidingon the company’s multi-annual procurement
policy, ensuring optimisation of the supply of all types of cork
raw materials to be used in the Group’s other BUsand

for production of the respective products and applications.

Cork production occursin the Mediterranean Basin and itisin
thisregion that the majority of Corticeira Amorim’s operations
are located, promotingthe need for environmental conservation
and social and economicinvestmentin these areas. A strategy
hasbeen developed over recent years to diversify supply sources
and enhance cork extractionin all production regions, thereby
ensuringthe capacity fora quick and efficient response to any
increases in consumption of the raw material.

In 2021, total purchases of cork and cork products were valued
at € 292 million, 95% of which from Portugal and Spainand

the remainder from otherlocationsin the Mediterranean basin,
in particular from North Africa. These are also regions
considered to be of controlled origin, i.e. of low risk for all five
categories of unacceptable sources under the FSC® controlled
wood system, which also covers cork.

Protecting the cork oak forest

2019 2020 2021

Purchases of cork and cork products GRI204-1 93% 94% 95%
from controlled origin (%)

Purchases of cork and cork products GRI204-1 93% 94% 95%
from local suppliers (%)

IU with FSC® certifications GRI102-12 62% 60% 64%

in the chain of custody (%)

Inaddition to management of the supply of cork, the activities of
the Raw Materials BU develop a wide range of activities aimed at
building knowledge about the cork oak forest and improving the
production of high-quality cork.

Corticeira Amorim fosters compliance with the CE Liege Cork
Stopper Code of Practice and forest certification, in particular the
Forest Stewardship Council (FSC®) certification and maintainsa
close relationship with cork producers. The Company has 64% of
Industrial Units with certification in the chain of custody according
tothe FSC®, provingto the market its commitmentand actionin
the fields of biodiversity protection, rights of employees, rights of
indigenous peoplesand areas with environmental importance and
culturalsignificance.

Asindustry leader, Corticeira Amorim recognises the influence
ofitsbusinessactivities on valuation of the cork oak forest and the
need toimplement best management practices. A strongfocus

on forestry research and development and innovation of its
processesisaconstant priority for this BU and a decisive factor
forits business competitiveness. New production techniques
have beenimplemented to improve the quality and quantity

of cork production. More information can be found in subchapter
4.1 Cork Oak Forest.
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Corticeira Amorim was the first company in the world to
achieve FSC® certification in the cork industry, in 2004.

Between 2008 and 2015, Corticeira Amorim was responsible
for providing a free technical advisory service to forest owners,
and is co-responsible for more than 20,000 hectares of
certified cork oak forest in Portugal within the framework
of'the European Commission’s “Business and Biodiversity”
initiative, through a protocol established in partnership with
the Institute for Nature Conservation and Forests of Portugal
(ICNF) and two NGOs: the World Wildlife Fund and Quercus.

2.4.2.PROCUREMENT AND NON-CORK
PROVISIONING

Corticeira Amorim’s transversal supportarea for procurement and
energy and transport logistics is responsible for managingsuppliers
and purchasingallnon-cork products, services, transport and
contracts. Management, from aglobal perspective, is focused on
the search for the excellence of the goods acquired and the services
provided. Thisisaligned with the company’s strategic objectives,
makingit possible toadd increasing value to the Group, in terms

of sustainability.

Qualification of suppliers

The acquisition of non-cork productsinvolves asupplier
prequalification, qualification and evaluation process. Qualified
suppliersare expected to meet the quality standards for supplies,
delivery times and the social and environmental responsibility
indices defined by Corticeira Amorim. To thisend, adefined
methodology isapplied by the company, characterised by social
responsibility (IRSoc) and environmental responsibility (IRAmb)
indices, which determine that companies wishingto supply
Corticeira Amorim must commit to:

- Donotviolate privacy or lose any customer data, in
particular from Corticeira Amorim companies;

Do notuse childlabour;
Do not use forced or compulsory labour;
Do not practice any type of discrimination;
. Reduce waste and effluents;
- Handle chemicalsin an environmentally safe manner;

- Handle,store and forward hazardous waste in an
environmentally safe manner;

Contribute to the recyclingand reuse of materials
and products.

IRSocand IRAmb are calculated accordingto the percentage of
requirements met by the supplier. AnIRSoc of 100% isapplied if the
supplierisNP 4469 certified. AnIRAmb of100% isapplied if the
supplierisISO 14001 certified.
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Dependingon the index under consideration, for each requirement
that the supplier does not commit itself to meeting, 25% will be
subtracted from either the IRSoc or IRAmb. If the supplier does not
meetone or more of the requirements in its commitment, the IRSoc
or IRAmb willbe zero.

The selected suppliersare subject to an audit programme which
takes place annually, based on the following criteria:

Supplier performance in the previous year;
- Criticality of the products/services supplied; or

- Inthecase of new suppliers, necessary quality, socialand
environmental aspects.

After each audit, the supplier’s performance is evaluated in order to
validate the qualification criteriaand detect any non-conformities.
When non-conformities are identified, an action planis requested
and, dependingon the criticality of the non-conformities detected,
follow-up audits are conducted and all non-conformity mitigation
measuresare verified in the Corticeira Amorim Group’s companies. In
addition, there may still be aneed to work with the supplier to resolve
the non-conformities or find alternatives to the supplier in question.

In 2021, Corticeira Amorim did not replace any suppliers
asaresult of the supplier pre-qualification, quantification
and evaluation process.

Transport

The transport of products throughout Corticeira Amorim’s value
chain hasasignificantimpact on the business, at an economic and
environmentallevel, and it is therefore a priority for the Group to
ensure its sustainable management.

In this context, Corticeira Amorim has created a new transport
logistics department, whose objective will be to structure an
integrated platform for the provision of services to the BU, upholding
the values of commitment, credibility, integrity (ethics) and pursuit
of excellence in the pursuit of itsactivities.

Corticeira Amorim hasimplemented new ways of mitigatingthe
impact of transport, makinga positive difference to the international
competitiveness of its business. For example, the preference for
maritime transport. In addition, several projects are carried out in
the context of maximising the amount of product transported per
packagingunit, and optimisingthe transport flows of raw materials
and products.

The company hasalso created the Sustainable Packaging Working
Group, whichaimsto achieve 100% sustainable packagingby 2030 and
whose mainaction linesinclude reducingthe environmental impact
oftransport, upstream and downstream. More information about
these projectsisavailable in subchapter 4.2.3. Emissions - scope 3.
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3 —PRIORITIES AND
PROGRESS

In2018, Corticeira Amorimaligned the Company’s goals with the
United Nations’ SDGs and laid the foundations for the “Sustainable
by nature” programme, which determines the goals set until 2030.
Ten major goals have been set, that align the performance of the
entire organisation focusingon ethics and integrity, the value

chain, the cork oak forest, climate change, circular economy, green
products, development, safety, health and well-being, community/
society and innovation.

Corticeira Amorim fosters regular monitoring of the initiatives
foreseenin the sustainability plan, which includes quantitative
objectives, performance indicators and control procedures that
guarantee, with comparable levels of rigour and integrity, the
reportingofits priorities and progress in these matters and that is
disclosed throughout this report.

Promote
transparency and
responsibility

Ethics and Value Chain Cork Oak
In i
tegn_ty e Forest P toth
== [ ; — romote the
environmental
Climate features of the

Changes product and the
“Montado”

Promote RDI
- AMORIM
economic q
I
performance nnovation Sustainable by

nature Circular

= m Economy
|

Community /

[ s

Promote people’s
development, Safety, Health and
safety and Well Being
well-being Development
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3.1.GOALSBY 2030

Zero carbon footprint (emissions 1 and 2);
100% electricity from renewable sources;
Zero impactin packaging;

100% waste recovery rate;

100% workers accessing training;

Zero discrimination;

Zero work accidents.

Corticeira Amorim continues to work onits Sustainable by nature programme, which sets out its ambition for 2030.In 2018,
2019 and 2020 it established its ambition, principal areas of intervention and a plan for 2021-24.In 2021 it established the
following quantitative goals by 2030:

Ethics and integrity

Actin an appropriate and ethical way,
with transparency and responsibility, stimulating
competitiveness and the

creation of long-term value.

§ ccrvore o [ REROBIE
8 EEoiout sow compTOn
AND PRODUCTION

O

PARTNERSHIPS

CUMATE
17 Teeis

ACTION

+ Integrate climate change measures;

Protect the labour rights;

+ Foster balanced and prudent management and sustainability;
+ Betransparentand accountable;

+ Sustain economic growth.

Value Chain Reinforce responsible production and consumption, § bapn oo |40 REOSHE » Eradicate forced labour worldwide and ensure a global elimination on child
preferably selecting suppliers that adopt good ESG el labour;
practices. + Promote sustainable management and efficient use of resources;
17 Rivieans Strengthen partnerships for sustainable development.
Cork Oak Forrest Preserve the cork oak forest and + Strengthen efforts to protect and safeguard cultural

ecosystem services by increasing
knowledge, mobilizing resources

and proposinginitiatives.

and natural heritage;

+ Promote the implementation of sustainable forest

management and mobilise resources;

+ Integrate the values of ecosystems and biodiversity.

Climate Change

Reduce the environmental impact
of operations by adopting renewable, affordable and

efficient solutions.

1St 13

CLEAN WATER
AND SANTTATION

v

CUMATE
ACTION

ale

+ Increase the use of renewable energy, reaching 100%

electricity from renewable sources;

+ Improve energy efficiency;

+ Reduce the negative environmentalimpacts and reach zero carbon footprint

(emissions Land 2);

+ Increase efficiency in water use.

Circular Economy

Apply the principles of circular
economy through the reduction
of waste, extend the life of materials

and regeneration of natural systems.

8

iRk RREERENE
o eowTh SHESCORAETIN
ANDPRODUCTION

e0)

- Improve the efficiency of global resources, thereby achieving sustainable

management;

- Substantially reduce the generation of waste through reducing, recyclingand

reusing materials, ensuring 100% of waste is recovered, taking into account

existing technology;

+ Manage use of chemicals in an environmentally sound manner.

Green Products

scope of application of cork, sustained by the innate

properties of the material.

Maintain a proactive role in developing the already vast

MASTUMORIO 19 e
MONFRASTRICTURE 10 AcTioN

& O

» Strengthenresilience and adaptability to climate-related risks;

+ Upgrade infrastructure and rehabilitate industries to make them sustainable,

using 100% sustainable packaging (L00% recyclable materials and 0%

virgin non-renewable materials);

+ Reduce the negative environmentalimpact.

Development

Promote personal and professional development

forall.

QuATY GENDER
EDUCATION EQUALITY

L]

DECENT WORK AND
ECONOMIC GROWTH

+ Provide training for 100% of workers;
+ Ensure equal access to opportunities;

+ Endallforms of discrimination, in particular reaching one-third of female

workers and ensuring that one-third of management positions are women.

Safety, Health Ensure the safety, health and physical and g8 - Promote safe and secure work environments for all workers.;
and Well-Being psychological well-being of all, and promote _M + Provide access to essential quality health services;
appropriate work environments. " » Reduce the number of accidents and achieve zero work accidents.
Community/Society Boost economic growthin a sustainable and inclusive R y Bl - Sustain economic growth;
manner, ensuring efficient production and decent /\/" @ - Strengthen global partnership for sustainable development.
work for all. i
Innovation Support and promote research, ?Eﬁf‘m%m + Promote development-oriented policies that support productive activities,

development and innovation and

foster sustainable solutions.

i o

entrepreneurship, creativity and innovation;

» Enhance scientific research.
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3.2.PLANFOR2021-24

Planfor2021-24

Performancein2021

Cork Oak Forrest +3,000 ha of cork oak forest interventions by 2024 + 251 haofcork oak forest interventions
Climate Change 2% energy efficiency/year o + 4% energy efficiency

2 2/3 energy consumed from controlled renewable + 69.2% energy consumed from controlled

sources /year ® renewable sources

-1% water consumption intensity /year [ ] » -30% water consumption intensity

-5% weight of virgin non-renewable materials consumed /year + -6% weight of virgin non-renewable

g materials consumed

Circular Economy > 90% waste recovery rate (non-cork)/year [ ] + 96% waste recovery rate (non-cork)
Development 95% workers accessing trainingby 2024 + 85% workers accessing training

25% womenin management positions by 2024 [ ] + 25% women in management positions

Safety, Health and Well-Being Zero accidents at workin 2024

+ 54 work accidents

@® Accomplished
Underway
O Notaccomplished

3.3. AWARDS AND RECOGNITION

Every year, Corticeira Amorim strengthensits ESG policiesand
practices and expands its communication and engagement with its
stakeholders. This evolution is recognised by the ESG ratingagencies
that frequently classify the Company asaleaderinitssectorand
amodel case in terms ofits contributions to sustainability. Below

are some organisations that evaluate ESG matters with which
Corticeira Amorim collaborated in 2021, highlighting the awards and
recognitions obtained:

S&P Global Corporate Sustainability Assessment (CSA)
The S&P Global Corporate Sustainability Assessment (CSA)isan
annual assessment of companies’ sustainability practices. It covers
more than 10,000 companies fromall over the world.
https:/www.spglobal.com/esg/csa/

CDP - Disclose Insight Action — Climate Change

CDP - Disclosure Insight Action (formerly the Carbon Disclosure
Project) isa non-profit organisation that encourages investors,
companies and cities to measure and manage risks and opportunities
related to environmental impacts.

https:/www.cdp.net/en/

MSCI

The MSCIESG provides ESG ratings for companies on aleader
(AAA, AA), average (A, BBB, BB) and laggard (B, CCC) scale.
https:/www.msci.com/our-solutions/esg-investing/esg-ratings

Sustainalytics

Part of Morningstar, itisaleadingindependent corporate governance
and ESG research, ratings and analysis firm that supports investors
worldwide with the development and implementation of
responsible investment strategies.

https:/www.sustainalytics.com/

(operationsin Portugal)

EcoVadis

One of the most trusted corporate sustainability ratingagencies in
the world, whose purpose is to help companies ensure collaboration
with socially responsible and ethical partners.
https:/ecovadis.com/pt/

Randstad — “Employer Brand Research 2021"

Randstad study that, in Portugal, involved the participation of more
than 5,000 people. Inaddition to the 1st place in the industrial sector,
Corticeira Amorimalso earned a place in the top 20 of the most
attractive companies in Portugal, occupying the 13th position.
https:/www.amorim.com/en/media/news/corticeira-amorim-
is-the-most-attractive-company-to-work-for-in-portugal-in-the-
industry-sector/4515/

World Finance sustainability awards 2021 -

“Wine products industry”

Prize awarded by the magazine World Finance, which awarded
Corticeira Amorim for the third consecutive year, recognising the
implementation of the principles of the circular economy, the
preservation of cork oak forests and associated ecosystem services,
the promotion of training, safety, well-being, development personal,
socialand professional aspects of its employees and the promotion,
supportand investment in RDI, as well as the ambitious medium
and long-term goals and commitments that promote its continuous
evolution and ensure sustained economic growth.
https:/www.amorim.com/en/media/news/corticeira-amorim-
distinguished-for-the-third-consecutive-year-in-the-world-
finance-magazines/ 4563/
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3.4.VOLUNTARY COMMITMENTS

The Corticeira Amorim Group actively participates in discussion
meetings with national and international entities on sustainable
development of the geographical regions in which they operate.
Invarious cases, the Group’s representatives form part of these
initiatives and associations, in order to ensure a meaningful

and proactive impact. Of the numerous associations, it is worth
highlighting the following:

UN Global Compact

Part ofthe Global Compact International network, its work

isto share knowledge and methodologies between projects,
programmesand toolsin order to contribute to the deepeningof
the implementation of the Ten Principles and create opportunities
forintersectoral initiatives to develop in action, defense and
dissemination of the United Nations goals.
https:/www.unglobalcompact.org/what-is-gc/
participants/149253-Corticeira-Amorim-S-G-P-S-S-A-

APCOR - Portuguese Cork Association

Business association in the cork sector that represents, promotes,
disseminates and researches the Portuguese cork industry.
https:/www.apcor.pt/en/

BCSD Portugal

Business association, with broad sectorial representation in Portugal,
whichis part of the world network of the WBCSD — World Business
Council for Sustainable Development, the largest international
organisation workingin the area of sustainable development.
https:/www.bcsdportugal.org/

CENTROHABITAT

Group of companies, municipalities, research and development
centres, business associations and other entities that focus
onsustainability asa means of fosteringinnovation and
competitiveness.

http:/www.centrohabitat.net/pt

SMART WASTE PORTUGAL

Association whose objective is to contribute to the productionand
dissemination of knowledge in the area of waste; to dynamise actions
that value cooperation between entities operatingin the area of
waste; promote and support activities and projects of its members
that contribute to the pursuit of the association’s object.
http:/www.smartwasteportugal.com/pt/

PTV - Plataforma Tecnoldgica del Vino

Platformaimed atall those involved in the area of research,
technological developmentand innovation in the Spanish wine
industry. http:/www.ptvino.com/en/

IB-S UNIVERSIDADE DO MINHO

Research unitat the University of Minho, dedicated to the
sustainability of the built and natural environment.
http:/ib-s.uminho.pt/

ACT4ANATURE PORTUGAL

Businessinitiative promoted by BCSD Portugal in which
participating companies assume common and individual
commitments for the conservation of biodiversity

and ecosystem services.
https:/bcesdportugal.org/wp-content/uploads/2021/07/
Act4nature_relatorio_2020_EN_VF.pdf
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CHARTER OF PRINCIPLES OF THE PORTO PROTOCOL
International foundation, with hundreds of membersspread
throughout the wine value chain and around the world, whose
mission isto build anetwork of change agents and viable solutions,
with the aim of making the wine industry’s response to the climate
emergency more collaborative, fastand robust.

https:/ climatechange-porto.com/porto-protocol/

CHARTER OF PRINCIPLES OF THE BCSD PORTUGAL
Aninitiative promoted by BCSD Portugal that establishes the
fundamental sustainability commitments that the subscribing
companies voluntarily adopt for themselves and which they seek
to extend to their value chain, within their sphere of influence.
https:/bcesdportugal.org/wp-content/uploads/2017/12/Carta_
Principios_BCSDPortugal.pdf

50 Sustainability & Climate Leaders

Project promoted by the TBM Media Group, with content
distributed by the Bloomberggroup, aims to promote the exchange
ofideas on how to achieve greater sustainability by privileging
recent technological solutions, favouring disruptive innovation
and fosteringsocially responsible leaders. During 2021, Corticeira
Amorim was one of the companies to participate in the Vision 2045
submit, which took place in November, in Edinburgh, and aimed to
create conditions for fruitful conversations on how to guarantee the
protection of the environment and facilitate cooperative efforts.
https:/www.S50climateleaders.com/

Sustainable Wine Roundtable
Global and independent coalition that aims to establish a universal
sustainability standard for wine. https:/swroundtable.org/

BRP — Business Roundtable Portugal

With representation of the largest Portuguese business groups, it has
asingle purpose: to accelerate the country’s economicand social
growth to ensure a fairer, more prosperous and more sustainable
Portugal. https:/www.abrp.pt/

Manifesto Rumoa COP26

Signed by 82 Portuguese companies and organisations,

it presents eleven goals to stop climate change.
https:/besdportugal.org/manifesto-rumo-cop-26/4 — PILAR
AMBIENTAL

Act4nature Portugal: the initiative launched by BCSD Portugal
aims to raise awareness, mobilise and encourage companies
to protect, promote and restore biodiversity. In addition to
implementing the 10 common commitments, of act4nature
Portugal, Corticeira Amorim reinforces its commitment
through a set of SMART individual commitments, including:
protection of biodiversity in the Code of Business Ethics

and Professional Conduct; develop actions to promote

cork oak forests, biodiversity and ecosystem services;
expand knowledge about the environmental impact of

cork products and the ecosystem they support; promote
biodiversity in the value chain; encourage the integration of
biodiversity in the production process; reduce impacts on
the production process; increase the efficient management
of resources; maintain a proactive role in the development
ofthe already vast field of application of cork, in order to
guarantee the sustainability of the cork oak forest and
associated biodiversity; carry out initiatives with a view

to making employees aware of the topic of biodiversity;
publicly report the follow-up of the commitments assumed.
Further information: https:/bcsdportugal.org/wp-content/
uploads/2021/07/Act4nature_relatorio_2020_EN_VF.pdf
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Cork-and-rubber composite, intended for sports applications.
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4 —ENVIRONMENTAL
PILLAR

Corticeira Amorim developsits business activity based on the

bioeconomy and seeks to have an activity that hasa positive

impact on ecosystems throughout the value chain. The most
relevant benefits for the planet include work to help preserve

the cork oak forest and ecosystem services, the application
of circular economy practices and the development of green

products centred around cork - a100% natural material, thatis
renewable, reusable and recyclable, perfectly aligned with the

environmental awareness of today’ssociety.
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Corticeira Amorim has established an energy, environmentand
biodiversity policy, available at https:/www.amorim.com/en/
investors/corporate-governance/corporate-regulation-and-
policies/, which establishes the principles common to all the BUs
and subsidiariesand which include the following commitments:
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Comply with environmental legislation that appliesto
the sector(s) in which the Organisation operates, as well as
additional commitments assumed voluntarily;

Apply environmental and rational energy use criteriain
all planningand decision-making work on issues that may
have animpact on the environment;

Implement the necessary tools to avoid pollutionand
reduce energy consumption, focusingon cleaner energy
sourcesand greener technologies;

Make rational use of resources, minimising water,
paper and energy consumption, reducing waste and
emissions, favouringrecyclingand seeking ecologically
friendly solutions;

Promote good environmental practicesamongsuppliers
and customers, encouraging responsible consumption;
reduce the amount of raw materials used, limiting
packagingand favouringrecycled and/or recyclable
materialsand “sustainable” raw materials (e.g. from
sustainably managed forests);

Contribute to the research, development and promotion
of environmentally friendly and energy-efficient
technologies that seek carbon neutrality;

Inthe event itsactivity generates waste, priority shall
be given to reuse and/or recovery, this always being
supervised, controlled and processed in the manner
indicated by the correspondinglegislation;

Increase knowledge about the environmental impact of
products and the ecosystems they make viable, namely
through life cycle analyses;

Be proactive in discussing policies and proposing measures
to protect forestsand ecosystem sservices, in particular

the cork oak, preserve cork oak forests, promote the cork
sector, and ensure certification of forest management
systemsand the remuneration of ecosystem services in
the cork oak forest;

Caringforand respectingthe environment and protecting
biodiversity duringthe day-to-day performance of its
operations. All the Organisation’s policies must take

into consideration the transition to a more sustainable
economy;, allocatingavailable resources to maximise
efficient use with the objective of decarbonising
productionactivities, seeking to minimise risks to the
climate and to human health and biodiversity;

Promote internal and external environmental awareness-
raisingactivities.



4.1CORKOAKFOREST 4.1.1. RESPONSIBLE FORESTRY MANAGEMENT
Goal Main targets Target2021-2024 2019 2020 2021
+ Preserve the cork oak « Strengthen efforts to protect + +3,000 haof cork oak Cork and cork products from GRI204-1 93% 94% 95%

forest and ecosystem and safeguard cultural and forest interventions by

services by increasing natural heritage; 2024.
knowledge, mobilizing + Promote the implementation of
resources and proposing sustainable forest management
initiatives. and mobilise resources;
« Integrate the values of

ecosystems and biodiversity.

Given the activities developed by Corticeira Amorim, which
are based on the use of cork, promotion of the cork oak forest,
biodiversity and associated ecosystem services assumes
fundamental importance.

The company has assumed several commitments, which are
reflected through itsinternal policies or external commitments, such
asthe fact thatitjoined act4nature Portugal in September 2020.

Corticeira Amorim develops numerous initiatives for the
maintenance, preservation and enhancement of the cork oak
forests, based on guidelines that make it possible to:

« Increased knowledge about the environmental impact
of cork products and their associated ecosystems;

- Affirmation of cork-based solutionsand the
development of the cork oak forests, as guarantors
ofthe ecosystem;

- Promotion ofinternal and external awareness initiatives;

+ Proactive approach to the discussion of policiesand
proposal of measures for protection of the cork oak tree,
preservation of the cork oak forest, promotion of the
cork sector, certification of forest management systems
and remuneration for the environmental services
provided by the cork oak forest.

controlled origin (%)

U with FSC® certificationsin the GRI102-12 62% 60% 64%

chain of custody (%)

Corticeira Amorim’s management model encompasses
biodiversity conservation. Each year the company implements
variousinitiatives to maintain and increase the areas of cork oak
forests, in order to promote the conservation of the respective
natural and sociocultural values, such as ecosystem services,
preservation of species, respect for the rights of workers and
local communities.

Although notreeisfelled in order to obtain cork, forest
management certification ensures best practices in terms of
responsible forest management. For this reason, Corticeira
Amoriminvestsin forest certification, occupational safety,
technical trainingand support programmes for forest owners,
thatextend far beyond the forestareas under its direct
management, aimingto cover agreater number of ownersand
encourage them to use best management practicesand invest
inthe conservation of the cork oak forest and its ecosystem
services, whether the provision of cork, climate regulation, fire
prevention, hydrological regulation and soil protection or the
maintenance of habitats and biodiversity.

Purchases cork from controlled areas: the Raw Materials BU
has developed a knowledge and georeferencing database that
permits access to very reliable data on the quantitative and
qualitative evolution of the various cork-producing areas,
regions and countries. Portugal and Spain, as the world’s
biggest producers, represent more than 80% of global
supply.In2021, Corticeira Amorim made purchases of cork
and cork products totalling €292 million, of which 95% are
oflocal origin, i.e. from Portugal and Spain. These are also
regions considered to be of controlled origin, i.e. of low risk for
all five categories of unacceptable sources under the FSC®
controlled wood system, which also covers cork. The Raw
Materials BU also has primary preparation and processing
units in Morocco, Algeria and Tunisia. The cork sale processes
inthese countries are carried out by the State, which is the
only forestry producer in these territories, by public sale or
public auction.

Encouraging aresponsible supply chain: the entire
procurement process of the raw materials BU is the result of
historical knowledge and assessment of cork in the year in
which it was harvested, or the yearimmediately precedingit.
Those responsible for managing the forestry estates have the
possibility to certify their good practices, submitting them
to the certification process of the FSC®, Forest Stewardship
Council, which offers an additional guarantee seal in relation
to the protection of biodiversity, rights of employees, rights
oflocal peoples and areas of significant environmental and
culturalimportance. Corticeira Amorim promotes FSC®
certification and maintains a close relationship with cork
producers. In order to guarantee the responsible sourcing
and supply of cork, 64% of Corticeira Amorim’s |[Us have
certification in the chain of custody in accordance with the
FSC® and was the first company in the world to achieve
FSC® certification in the cork industry, in 2004.
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4.1.2.FORESTRY INTERVENTION

2019 2020 2021

Forestry estates with interventions GRI304-1 251 251 251
under management (ha)
Forestry estates withinterventions GRI304-2 154 168 230

under monitoring (ha)

Over recent decades, cork oak trees (Quercus suber) have lost their
vitality. Thisisattributed to poor management practices, use of
harmful biotic agentsand climate change. The preservation of the
cork oak tree and the ecosystem of the cork oak forest is essential
inorder to continue to enjoy not only the cork produced, but also
many other ecosystem services that are valuable for the resident
populationsin the Mediterranean basin. In order to alleviate the
imbalance between the supply and demand for cork, as well as

the growing concern with the falling productivity of existing cork
oak forests, Corticeira Amorim has been developing the Forestry
Intervention Project (FIP), which aims to preserve and foster the
sustainable development of the cork oak forest. Under the maxim
“take care of the present, build the future”, the FIP began in 2013
asaresearch project that sought anew model for growing cork oak
trees, based on drip irrigation. This technique makesit possible to
significantly increase the success of the plantation and, at the same
time, obtainagreater initial growth of the trees, thereby reducing
their first harvesting cycle from the current 25 years to about half of
that period. Drip irrigation will be used until the first harvesting of
cork, at which point it will be removed and the cork oak will return to
itsnormal growth, with cork being harvested in nine-year cycles.

The FIP hasaplan focused on three key areas

Forestry management (Induce) — with the aim of
coordinating new plantations and providing technical
supporttolandownersin the forestry area. Currently,

230 haofforest areas that do not belongto or are not
managed by Corticeira Amorim are being monitored.

The work carried out so far aims to collectand compile
existingknowledge on various topics and produce support
documentation and practical applications,

bothin existingMontados and in new plantations.

The forest management office also plans to advise forestry
producers on arange of topics, including pest treatments,
fertilisation and pruning,

- Appliedforestry RDI(Intervene) —aims to establish a
centre of excellence in cork oak research and to carry out
applied research on the impact of irrigation, fertilisation,
nutritionandsoil on the cork oak. Several cork oak
research projects have already been initiated to study
depth and surface irrigation methods, the impactand
effectiveness of differentamounts of fertiliser on the
growth of cork oaks as well as the productivity, value
creation, economic viability and different techniques
used in cultivatingirrigated cork oak plantations. This
research will help define the best protocolsto use in
growing cork oaks.

- Fundamental forestry RDI (Investigate) —aims to
produce plus cork oaks (thatis, trees that are better
adapted to emerging climate scenarios, pestsand diseases)
by means ofa cork oak improvement programme.
Examples of plus cork oaks from different originsand
edaphoclimatic conditions have been phenotypically
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selected to establish a multiplication and improvement
program. At the same time, molecular markers associated
with phenotypic characteristics of interest are being
identified, such asrapid growth and cork quality that,
inthe future, will make it possible to identify, select

and produce cork oaks adapted to different conditions,
maximising their productivity and resilience.

Intervention in forestry estates: the growing awareness of

the urgent need for intervention in the cork oak forests led
Corticeira Amorim to invest directly in forest estates with
cork oak trees, where a dripirrigation system will be used.
Currently, three forestry projects are under management,
covering an area of 6,326 hectares: the Herdade da Baliza,
Herdade da Venda Nova and Herdade de Rio Frio. Around
100,000 cork oak trees have beeninstalledinthe 251
hectares of the Herdade da Venda Nova. Corticeira Amorim
intends to continue and increase its active participation in the
intervention in new cork oak plantations through the purchase
ofland, leasing or partnerships (densification of existing areas
through partnerships with forest owners), with the goal of
intervening in an area of 3,000 hectares of forest by 2024.
The objective is to carry out applied research on the impacts
ofirrigation, fertilisation, nutrition and soil on the cork oak
tree and help promote and disseminate the implementation
of new techniques for planting and managing the Portuguese
cork oak forest that are more efficient and resilient to forecast
climate scenarios.

Cork oak tree improvement programme: the objective is to
produce cork oaks that are more adapted to emerging climate
scenarios, pests and diseases, maximising their productivity
and resilience. For this purpose, specimens of plus cork oak
trees from different origins and edaphoclimatic conditions
were selected to establish amultiplication and improvement
programme. Among the ongoing actions is the identification
of molecular markers associated with phenotypic
characteristics of interest, such as:
= Rapid growth - Fast-growing trees will enter
the cork production cycle sooner, enabling
their economic exploitation to start sooner;
= Resistance to drought - Plants that are resistant
to climate change will make it possible to increase
the survival rate in new plantations, as well as being
more tolerant to the scarcity of water, which will
resultin a differentiated development;
= Resistance to insects (flathead oak borer) — The
identification, selection and multiplication of trees
naturally resistant toinsects (flathead oak borer)is
essential to maintain the quality of cork and to increase
the availability of useful cork;
= Quality of the cork — The quality of cork is afundamental
feature of a cork oak genetic improvement programme.
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4.1.3.VALUING ECOSYSTEM SERVICES

Ecosystemservices can be considered to be nature’s direct

and indirect contributions to human well-being. The loss of
biodiversity significantly affects the provision of ecosystem
services, on which human beings depend, since they form the basis
of several ecological processes. It is agreed that the quantification
of ecosystemservicesin monetary and non-monetary valuesisa
necessary tool to operationalise this concept in decision-making
processes and to contribute to a path aligned with the Biodiversity
strategies, European Ecological Pactand SDG.

The cork oak forest playsan important role in promoting
ecological functions, such as soil conservation, carbon storage and
water retention, enhanced by its multifunctional characteristics
and by the existinglevel of biodiversity. Portugal has the world’s
largest area of cork oak forest and is the world’s biggest producer
of cork. However, the vitality of the cork oak forest hasbeen
decreasingover recent years, thereby weakeningits potential to
provide services tosociety.

Corticeira Amorim s the world’s largest producer of cork products,
and playsanimportant role in promotingsustainable forest
management and in creatingaset of interconnections between
the cork oak forest, the business and people as well asincreased
knowledge of cork oak forests and the ecosystem services that
they make possible. To this effect, the company began to study

the value of ecosystem services more than 10 years ago, a subject
thathasalready been launched for public discussion by several
experts.In 2019, it promoted a new study, “The value of cork oak
forestecosystemservices”, produced by EY, which concluded

that more profitable and biodiverse ecosystems can be enhanced
and perpetuated through more sustainable production systems,
fosteringthe services provided, fightingthe loss of biodiversity and
also contributingto carbon neutrality and the SDG.

Consideringfour case studies, EY hasbeen able to identify the
three main groups of ecosystem services provided by the cork oak
forest. The quantitative analysis was based on the estimation of
avoided costs and showed that the ability of the cork oak forest

to provide services to society is quite variable and fundamentally
depends on management practices and the soil and climate
conditions of the territory.

Provision Regulation Cultural
- Cork « Global climate regulation + Recreation activities
- Wood « Extreme events regulation and tourism

+ Animal products (fire prevention) - Scientific and educational

+ Medicinal and aromatic « Hydrological regulation activities

plants and herbs and soil protection + Culturalidentity

+ Mushrooms + Habitats maintenance and landscape
+ Honey and biodiversity
- Pollination

Three of the ecosystem services were quantified: global climate
regulation; extreme eventsregulation (forest fires) and hydrological
regulation and soil protection. The other servicesidentified

were evaluated with quantitative data whenever possible, but were

notmonetised.

The study concluded that, on average, the ecosystemservices
ofawell-managed cork oak forest provide benefitsto society
inexcess of €1300/ha/year.

Global climate

regulation

Fire prevention

Hydrological

regulation and soil
protection

596€ 546€ 220€
4.2. CLIMATE CHANGE
Goal Main targets Target2021-2024
+ Reduce the « Increase the use of renewable - +2% energy efficiency

environmental impact of
operations by adopting
renewable, affordable and

efficient solutions.

energy, with 100%
electricity derived from
renewable sources;

+ Improve energy efficiency;

+ Reduce negative
environmental impact and
reach zero carbon footprint
(emissions 1 and 2);

« Increase water use efficiency.

/year;

« 22/3 energy consumed
from controlled renewable
sources/year;

+ —1% water consumption

intensity/year.

Asinany otherindustrial activity, Corticeira Amorim’s
transformation processes have associated environmental
impacts. In order to minimise these impactsand in line with

the energy, environment and biodiversity policy, the company
implements sustainable practices throughoutits value chain
—from cork production to its transformation into products with
low or negative carbon impact, to the end of product life
—whichare based on the following fundamentals:

- Ensure compliance with legal requirements, as well as
other requirements that the organisation subscribes to,
applicable to the environmental aspects of its activities,
productsandservices;

- Controlsignificant environmental aspects,
contributingto the prevention of pollution;

- Assumeaproactive attitude, identifying, evaluatingand
implementingthe appropriate preventive measuresto
minimise the specific environmental impacts of each
activity, using, whenever feasible, the best available
practices and technologies.
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4.2.1.ENERGY

2019 2020 2021
Energy consumed (GJ) GRI302-1 1,577,074 1,638,115 1,929,864
Renewable energy (%) GRI302-1 80% 83% 79%
Controlled renewable energy (%) GRI302-1 63% 66% 68%
Energy intensity (GJ/ €M) GRI302-3 1,572 1,733 2,032
Energy saved (GJ) GRI302-4 60,439 56,182 72,625
Energy efficiency (%) GRI302-4 3.8% 3.4% 3.8%
Energy consumed Energy efficiency
0
80.0% 83.3% ——
\ 3.8%
8% 0
67.8%
)
62.7% 55.6%
2019 2020 2021 2019 2020 2021

@ Renewable energy (%)
Controlled renewable energy (%)

@ Energy efficiency (%)

The energy consumed in 2021 was 1,929,864 GJ, 79% of which
from renewable sources. The group’s use of energy from controlled
renewable sources represented 68%.

Energy intensity increased by 17% asaresult of the increase in
activity and the various projects underway to improve the efficiency
of processes and product quality. Several actions have been taken, on
the one hand, to increase energy efficiency and, on the other hand, to
increase the percentage of renewable energies.

By 2024, Corticeira Amorim intends to guarantee energy efticiency
measures of 2% per year for its operations in Portugal. Additionally, it
intendstoincrease the use of renewable energies and by 2030, derive
100% of its electricity from renewable sources. For the 2021-2024
period, in the operationsin Portugal, the goal is to ensure that more
than two thirds of the controlled energy consumed by the Company
comes from renewable sources. To this end, Corticeira Amorim
intends to maintain the annual plan of initiativesin the energy area
and isimplementinga photovoltaicsolar energy project. The energy
produced by this project will be entirely for self-consumption and
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represents 20% of the electricity consumed by the Group.

In 2021, the commitment to renewable energies and other good
practicesresulted in 91 energy efliciency measures, whichled toan
investment of approximately €1.9 million and generated savings of
around 73,000 gigajules (GJ).

Energy Efficiency Forum: meets once every six months.

It serves as ameans of sharing information and fostering
interaction between the different energy managers. The
Forum’s main objectives include: to monitor the consumption
of energy resources available in factories (in particular cork
dust, electricity, natural gas and propane gas); to maintain
the involvement and urgent adaptation of technology in order
toincrease the production and quality of the industrial units;
forecast energy needs and present energy consumption
scenarios, with assessment of scenarios based on needs and
technology adaptation; to motivate, implement and control
the development and performance of initiatives.
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4.2.2. EMISSIONS - SCOPE1AND 2

2019 2020 2021

Scope 1+2 emissions (tCOzeq) GRI305-1 43,627 33,390 44,294
GRI305-2
Scope 1emissions (tCO2eq) GRI305-1 5,336 6,432 5,898
ScopeZemissions(tCOzeq) GRI305-2 38,291 26,958 38,397
GHG emissionsintensity (tCO2eq/ €M) GRI305-4 43 35 47
Avoided emissions (tCO2eq) GRI305-5 62,092 71,374 86,111
CO.eqEmissions
43,627 44,294
33,390
Scope 1+2(tCO,) 2019 2020 2021

In 2021, carbon dioxide (tCO,) emissions from the business activity

(scope 1and 2) attained a total of 44,294 t tCO,eq, calculated Renewable energy project (biomass): aimed at responding

to the reduced availability of cork dust for energy use,

usingthe market method, 33% higher than the previous year. resulting from the constant search for optimising the

This evolution primarily resulted from the increased energy yield of cork consumed during the industrial cycle. These
consumption resulting from the businessactivity and fromaless projects include optimising the yield of cork dust for burning,
favourable emission factor associated with the electricity purchased. converting boilers to burn other types of biomass (olive

stones, almond shells or broken pallets) or acquiring new more
efficient boilers. The investment in this project totalled more
than1.6 M€in2021.

Onthe otherhand, Corticeira Amorim’s percentage of controlled
renewable energiesincreased to 68% (2020: 66%) and the impact
of energy efficiency measuresrose to 3.8% (2020:3.4%). Most

of these emissions (87%) refer to purchased electricity (scope 2)
and 13% are direct emissions (scope 1).

Photovoltaic project: Corticeira Amorimis determined
toincrease the consumption of energy from renewable

Corticeira Amorim uses renewable energy as its main source of sources, either through the selection of energy suppliers
energy. This use does not produce a netincrease in emissions. Most according to the weight of renewable energy in their mix, or
of the renewable energy results from the burning of biomass, above through direct investment in photovoltaic projects. With an
all cork dust generated endogenously during production. Other investment higher than 11 M€ during the period 2021-24,

this corresponds to aninstallation of 22,000 KWp, using
more than 40,000 solar panels placed on the factory roofs.
The objective is to ensure that part of energy consumption

: . . ofthe main industrial units derives from photovoltaic energy.
other good practices, resulted in more than 86,111tCO,eq avoided. The energy produced will be entirely for self-consumption and
represents 20% of the electricity consumed by the Group and
will avoid the emissions of around 14,600 t CO; per year.

renewable energy sources result from the production of electricity
from biomass, photovoltaic solar panelsand purchased renewable
electricity. In 2021, the commitment to renewable energies, and
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4.2.3.EMISSIONS - SCOPE 3

2020 2021
Carbon footprint (tCO2eq) GRI305-1 231,692 255,627
GRI305-2
GRI305-3
GRI305-1
Scope 1+2 emissions (tCOzeq) GRIZ05-2 33,390 44,294
Scope 3 emissions (tCO2eq) GRI305-3 198,301 211,332

CO.eq emissions

-5,200,000

Approximate cork oak
forest sequestration
promoted by the activity
B Scopeland2(tCO)
B Scope 3(tCO,)

211,332

- 44,294

Corticeira Amorim isanimportant promoter of cork oak forests. It contributes to the
positive COz sequestration promoted by this ecosystem — makinga relevant contribution
to the mitigation of climate change. Given that the cork oak tree is aslow-growingspecies,
with an average lifespan of 200 years, it plays an important role in capturing and storing
COy, throughitsroots, leaves, trunk and its bark (cork).

Corticeira Amorim calculates CO, emissions associated with the
value chain (scope 3) for six categories according to the Greenhouse
GasProtocol, the World Business Council for Sustainable
Developmentand the World Resources Institute: purchase of goods
and services, upstream transport and distribution, downstream
transportand distribution, waste generated in operations, business
travel, employee commuting, It is estimated that 90% of these
emissionsare calculated. Work is continuing to improve the
calculation methodology and itsscope.

Emissions calculated for scope 3were 211,332t CO,eq in

2021, which representsanincrease of around 7% compared
t02020, in particular in the category of purchase of gopodsand
services. Thisincrease isjustified by the significant growth in
salesacrossall BUs. However, itis worth notingthe drop in the
impactin the categories of upstream transport and distribution
and downstream transport and distribution. Thisreflects the
implementation of projects aimed at optimisinglogistics in order
todeliver the following benefits: reduction of packaging weight,
reduction of distances travelled, increased cargo capacity and
consequent reduction in the number of transports.
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Sustainable Packaging Project: Corticeira Amorimintends to
promote good environmental practices among suppliers and
customers, encouraging responsible consumption and the
circular economy by reducing waste, reducing the number
of raw materials used, limiting packaging and privileging
recycled materials and /or recyclables and “sustainable”
raw materials. In this sense, it created the Sustainable
Packaging working group, composed of representatives
from the Cork Stoppers BU, Floor and Wall Coverings BU,
Composite Cork BU and Insulation Cork BU and promoted
by Corporate Sustainability, which aims to achieve 100%
sustainable packaging by 2030. This group currently has
four areas of intervention and two goals:

Recycle - ensure that all materials are recyclable

after consumption;

Reduce - reduce the amount consumed by packaging;
Rethink - use the best available alternative in terms

of sustainable materials;

Reuse/recondition - lessen the environmental

impact of upstream and downstream transport.
100% post-consumer recyclable materials;

0% virgin non-renewable materials.
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4.2.4.WATER AND EFFLUENTS

2020 2021
Withdrawal (m?) GRI303-3 770,116 654,309
Discharge (m?) GRI303-4 118,514 163,831
Consumption (m?3) GRI303-5 651,602 490,478
Water consumption (m3/ M€ Sales) GRI303 689,44 516,49

Water

Thrird party
Groundwater
Consumption
Discharge

Low risk of water stress
Highrisk of water stress Origin

Use Risk

In 2021, water withdrawal was 654,309 m3. Most of the water
collected by Corticeira Amorim derives from underground
extraction (92%). The remainder (8%) is obtained through the
public network. About 25% of the water was returned to the
environment and approximately 75% was consumed — either
integrated into the product or used for the production of steam.
Corticeira Amorim has no indication that the hydrographic basins
from which water is beingextracted are under water stress. The set
oftools of the World Resources Institute was used to identify the
areas subject to water stress within the framework of this report,
accordingto which 68% of water extraction occurs in areas with
low risk of water stress.

Aware of the need to preserve this fundamental resource for the
planet, Corticeira Amorim hasan approach based on three pillars:
reduction of consumption, treatment and hydrological regulation.

Interms of consumption, an objective has been established for the
period 2021-2024 for activities in Portugal to reduce the intensity
of water consumption by 1% per year, through aset ofactions to

be implemented duringthis period. In 2021, continuity wasgiven
tothe actionsinitiated in 2020, in particular the development
ofaset of procedures that primarily focused on monitoring. An
audit has been made of all the facilities in Portugal and acommon
methodology hasbeen defined for determining consumption.
Additionally, alist of variousimprovement actions hasbeen drawn
up, based on best practices in the BUs. Itisalready possible to

see apositive impact, with a 25% reduction in consumption. The
initiatives planned for 2022 maintain several actions aimed at
improvingmonitoring, and include othersfocused onimproving
processes, in particular the creation of performance indicators for
the principal water consumers.

Interms of treatment, the larger-scale industrial facilities collect
and treat wastewater in their own industrial wastewater treatment
plants (TWWTPs). The treatment of effluentsis directly linked to

the prevention of pollution and involves the removal of impurities
generated duringthe manufacture of products, through primary,
secondary or tertiary treatments, asappropriate. The treated
effluentis discharged into a municipal collector. Analytical controls
are periodically carried out on the volumes and parameters of

the discharges and monitoring of the receivingenvironment, in
accordance with that which isstipulated in the wastewater discharge
license. Corticeira Amorim continually invests to optimise its
IWWTPs.In 2021, investment in these activities exceeded 100,000
eurosand focused on projects toadapt layouts and increase capacity.

Interms of hydrological regulation, one of the ecosystemservices
provided by the cork oak forest is the ability to hydrological
regulation and soil protection. The area on the left bank of the
Tejo-Sadorivers hasabout 36% of the total area occupied by cork
oak treesand is one of the most productive and deepest aquifer
systemsin the Iberian Peninsula. Water levels are re-established by
theinfiltration of rainwater into the soil. Cork oak trees’ intersection
of rainwater plays animportant role to protect the soil from

water erosion and contributes to the fight against desertification.
Information on Corticeira Amorim’sactionsin favour of the
protection of cork oak forests and their ecosystem services s
provided in subchapter 4.1. Cork Oak Forest.
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Zero water waste project: Corticeira Amorimintends

to continue to reinforce its commitments in terms of
environmental metrics. During 2021, it began an audit

of all facilities in Portugal in order to gauge acommon
methodology for determining water consumption. In
addition, alist of various actions was drawn up, based on
best practices among the BUs. Among the actions s the
introduction ofimprovements in the water network map,
with the inclusion of the supply line to consumers and the
discharge from consumers to the IWWTPs or the sewage
system. Another initiative is related to the acquisition of
automatic metering systems, especially in facilities where
there are already alarge number of meters, with the aim of
reducing the possibility of error in collecting information.
Another example is to adopt some good practices from
the standard ISO46001 - water efficiency management
systems, in particular creating and monitoring performance
indicators for the main water consumers and listing the
variables that influence water consumption by process,
especially inintensive consumption areas.

Forestry Project

With anarea of 251 hectares, the forestry projectin the Herdade
daVendaNovais currently the largest plantation of cork oak trees
installed usingdrip irrigation technology. Itis part of the Forestry
Intervention Project, that raw materials BU has been operatingsince
2013 (additional information is available in subchapter

4.1 Cork oak forest. Inascenario of climate change, the drip irrigation

installation, which will only be used until the first harvesting

of cork, aimsto ensure the ideal conditions for the plantingand
growth of the trees, ensuringa faster and more efficient occupation
ofthe forestry area. By reducing the first cycle of cork extraction

by about halfand increasing the success of the plantations, the goal
isto ensure greater profitability and guarantee greater future
availability of the raw material, that will ensure the sustainability
ofthe industry. The Venda Nova project, in view of its size, intends
toshow Corticeira Amorim’s unequivocal commitment to the
development of the cork oak forest.

Startingin 2019, the estate currently hasabout 100,000 trees
anda30,000 m3 water storage pond. Given the project’s special
characteristics, the water-related aspects are not consolidated with
the information provided in thisreport. Corticeira Amorim intends
towork further in order to consolidate the methodology used to
report the environmental aspectsrelated to its forestry projects.

4.2.5. AR QUALITY AND POLLUTION

2020 2021
Particles (t) GRI305-7 65 66
Nitrogen oxide (NOx) (t) GRI305-7 122 125
Volatile Organic Compounds (VOCs) (t) GRI305-7 59 56
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Corticeira Amorim has adequate management systems to respond to
legal requirements, internal regulations and established policies on
matters of emissionsinto the atmosphere, and implements measures
to mitigate the specificimpacts of each unit, in particular through:

Compliance with alllegal requirements;

Regular noise measurements and active measures to
reduce noise, such as cladding of machines and engines;

Monitoringchimney emissions and specific measures to
avoid dust or particle emissions, such as the use of filters;

- Trainingemployeesinrelation to best practices to prevent
spillages, and ensuring that spill kits are readily available;

Emergency response proceduresin force;

Actions to mitigate future occurrences that include
detailed investigation of the occurrence, corrective
actions to avoid recurrence and communication
oflessonslearned.

Atmospheric emissions result primarily from burningfuelsin order
to generate energy. The emissions include carbon dioxide (CO,),
fine particles, nitrogen oxides (NOx), sulphur oxides (SOx) and
volatile organic compounds (VOC) and are not associated with the
emission of odorous gases. CO,isagreenhouse gas that contributes
to climate change. Corticeira Amorim is committed to minimising
itsimpact resulting from atmospheric emissions. It therefore
continually invests in the modernisation and adaptation of boilers,
investingmore than 2.6 M€ in 2021 in actions that include repairing
boilersand installingmeasurement equipment. Additionally, it
regularly monitors pollutant emissions of gases or particlesinto

the atmosphere, usingmethods based on existingstandards and
applicable emission limit values (ELVs) in accordance with prevailing
legislation. In 2021, fine particle emissionsamounted to 66 t, NOx
emissionsamounted to 125 tand VOCsamounted to 56 t.

4.3.CIRCULAR ECONOMY

Provision Regulation Target2021-2024

+ Apply the principles + Improve the efficiency of global + -5% weight of virgin

of circular economy resources, thereby achieving non-renewable materials

through the reduction sustainable management; consumed /year;

of waste, extend the + Substantially reduce the -+ 290% waste recovery

life of materials and generation of waste through rate (non-cork)/year.

regeneration of natural reducing, recycling and reusing

systems. materials, ensuring 100% of
waste is recovered, takinginto
account existing technology;

+ Manage use of chemicalsinan

environmentally sound manner.
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Inspired by the motto “nothingislost, everythingis valued”,
100% of cork is used duringthe production processat Corticeira
Amorim. Even the smallest granules are used asan important
source of energy. Corticeira Amorim has therefore implemented
anintegrated production process that since 1963 allows and
promotes the reuse of all by-productsassociated with cork
processing. These practices are now one of the group’s flagship
procedures. They extend to other materials and focus on the
followingaction lines:

4.3.1.MATERIALS

+  Integrated production processthat reusesall
by-productsassociated with cork processing;

+ Reducingthe generation of non-cork waste
and promotingits valorization;

- Extendingthe life of materials through
industrial symbioses;

+ Recyclingofcork productsat the end of their life-cycle.

2019 2020 2021

Weight of virgin non-renewable materials (%) GRI301-1 15% 13% 12%
Portugal (%) GRI301-1 16% 16% 15%
Rest of the world (%) GRI301-1 12% 4% 2%

Consumption of materials

18%

B Virginnon-renewable

B Sustainable

B Nonrenewable

Renewable Sustainable Renewable

To pursue its business activity, Corticeira Amorim consumesaset
of materials, in particular raw materials and packaging materials,
includingcork, wood, paper, plastics and chemicals. From product
design to responsible consumption, the choice of materials and

efficient use thereofis a very important topic for Corticeira Amorim.

One ofthe mostsignificantimpacts of companies’ activities on the
environmentisin the form of waste. Consumption of recycled or
renewable materials reduces the overall environmental impact
ofthe end product and meets commitments to sustainable
developmentand sustainable procurement. At Corticeira Amorim,
88% of the materials consumed are sustainable (renewable or
recycled) and only 12% are virgin non-renewable materials.

Corticeira Amorim has been workingto reduce the weight of virgin
non-renewable materials. For the period 2021-2024, it has set the
target of anannual reduction of 5% per year in thisindicator in its
business operations in Portugal. The objective was met for 2021,
correspondingto areduction of 6% compared to 2020.

Amongthe initiatives with the greatest impact is the emphasis
placed onthe consumption of materials that result from industrial
symbioses and that gain a new life by incorporatinga diverse

range of products such as floor and wall coverings, underlays and
underscreeds. There wasa 9% increase in total consumption of these
materialsin 2021, which corresponds to a 30% increase since 2019.

Also noteworthy is the emphasis that has been given to increasing
knowledge about the characteristics of materialsin order to better
understand the possibilities of their use and their subsequent
recovery and reuse.
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Circular Economy Project (2017-20): this project aimed at the development of new processing technologies of cork that is not
suitable for the cork stopper industry and other industrial by-products (industrial symbioses). These technologies aim to produce
awider range of agglomerated cork products, in combinations, thicknesses, densities and widths that were not used until then.

It will thereby be possible to expand the offer of value-added circular economy products to the market, helping to reduce potential
pollution and reuse materials that would otherwise be waste. Examples include the Amorim Wise Cork Inspire 700 product range,
awaterproof, PVC-free flooring solution suitable for all types of spaces. It also includes underlays and underscreeds for application
in the construction sector. Since 2019, the incorporation of recycled products into production has increased by 30%.1n 2021,
sales of products associated with this project exceeded €40 million.

4.3.2.RECYCLING CORK

2019 2020 2021
Recycled cork (t) GRI301-3 485 736 801
Recycled cork (% cork stoppers produced / year) 2.0% 3.1% 3.1%
Recycled cork
31% 31%
®
2.0%
736 801
485
Recycled cork (t)
@ Recycled cork
(% cork stoppers) 2019 2020 2021

Corticeira Amorim established an industrial unitin 1963 for

the production of agglomerated cork from the waste from

cork stopper manufacturing. Since then it has carried outan
attentive, pioneeringand proactive interpretation of the strategic
importance of the circular economy. The cork valorisation strategy
has motivated the development of unprecedented initiatives
torecycle cork stoppers. These initiatives, which originated in
Portugal, are already strongly supported by other countries across
five continents.

Through three industrial units, licensed in Portugal for the recycling
of cork, Corticeira Amorim collects cork stoppersand other

cork applications for treatment and grinding. The material, after
beingtransformed into cork granules, returns to the production
processand, although itisnotused by the Cork Stoppers BU, it
isincorporated into products from the Composite Cork BUand
Insulation Cork BU. During 2021, 801 tons of cork were recycled

at Corticeira Amorim’s premises. This represents 9% growth
compared to 2021 and 65% compared to recycled cork in 2019.
Equivalent to 178 million stoppers that have gained anew purpose,
extendingthe life cycle ofanatural resource, increasing the field of
possible applications and extendingthe carbon retention thatis
inherent to cork.
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The awareness of the work conducted injust overadecade s

also linked to Corticeira Amorim’s ambition: given that only 3%
ofall cork stoppers produced annually are recycled, new ways
must be found to increase these numbers. Bearing this in mind, it
is encouragingto see the involvement of renowned players from
differentindustries, such asthe recent example of Majestic - the
UK’s biggest specialist wine retailer, which hasannounced a
nationwide campaign to collect cork stoppers in more than 200
of its stores, or the launch of the project “Rolhaa Rolhasemeiaa
recolha” (Rolha a Rolhaseeds collection), a pilot project for door-
to-door collection of cork stoppers promoted by Quercus, LIPOR
and Maiambinete which will focus on non-residential customers
— cafés, canteensand restaurants — in the municipality of Maia,
allowinglarge-scale recyclingof cork stoppers.
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Cork stopper recycling projects: Corticeira Amorim supports various initiatives for the selective collection and recycling of cork
stoppers on five continents. In 2008, it joined Green Cork, a programme organised by Quercus that boosted a global movement of
reuse, recovery and recycling, and also favoured the reforestation of indigenous trees. Similar initiatives have beenimplemented
in several countries: Ecobouchon (France), Etico (Italy), Recork (North America), Cork Life (South Africa) and Cork2Cork
(Belgium, Germany, Holland, Spain, France and Italy, in partnership with NH Hotels), generating enthusiasm and a large number
of followers. Distributed around the world, these initiatives generate a significantimpact on the community, associated with and
supporting reforestation actions, environmental education initiatives and social responsibility activities. More examples: https:/
www.amorim.com/en/sustainability/environmental/recycling/4301/. This raw material can be used in a wide array of different
fields: equipment for cars, buses, trains, boats and planes; components of satellites, rockets and space vehicles; design objects,
footwear and clothing; sporting materials, such as table tennis rackets, surfboards or kayaks; flooring solutions for playgrounds,
leisure and recreation spaces; insulation products for residential, private and public buildings; or floors for the construction
sector, among others. Thisis a virtually endless set of solutions, that often result from the combination of the second life of this
recycled cork with subproducts from industries such as automobiles, footwear or bedding. Corticeira Amorim thereby saves the
planet’s natural resources, reduces the costs associated with their elimination and offers the market a wide range of products that
contribute to climate regulation.

4.3.3.WASTE
2019 2020 2021
Industrial waste (t) GRI306-2 11,233 11,257 15,151
Recovered (t) GRI306-2 9,858 10,163 14,090
Hazardous (t) GRI306-2 493 506 352
Industrial waste
0,
sso) 90% 93%
0 o
o—
@ Recovered (%) 2019 2020 2021

Corticeira Amorim respects the hierarchy of waste, in order
toavoid, reuse and recycle itasmuch as possible, preventing it
beingsenttoalandfill. The volumes of industrial waste produced
are monitored in terms of its type and destination, in all units.
Hazardous waste, which represents 2% of waste, hasits own
processes for labelling, storing, handlingand transportingand is
properly transported and processed through authorised agents.

In2021,15,151 tons of industrial waste were generated, of which
93% were recovered. The objective is to achieve 100% waste
recovery rate (non-cork) by 2030, with agoal of maintaining the
waste recovery rate in Portuguese operations above 90% in the
2021-24 cycle. Corticeira Amorim will therefore continue to
work with different partnersand invest in variousinitiatives to
achieve thisgoal and support the circular economy, both in its
operationsand in the value chain.

Project to increase efficiency: aims to make investmentsin
different stages of the production process of Cork Stoppers
BU, Floor and Wall Coverings BU and Insulation Cork BU to
allow better use of the raw material and reduce the amount
of waste generated before being recycled, used for energy
generation or deposited in landfills. The project’s initiatives
include Recupera, Recork and Recupera Wise, which

since 2017 has had atotal investment of 826,000 euros
and through micronisation, permitted the classification

by homogeneous properties, the reuse of composite cork
by-products created in the production of floors.In 2021,
this Floor and Wall Coverings BU project made it possible to
recover 1529 tons of cork for the production process.
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4.4. GREEN PRODUCTS

Goal

Target 2021-2024

+ Maintain a proactive role in developing
the already vast scope of application

of cork, sustained by the innate properties

- Strengthen resilience and adaptability to
climate-related risks;

+ Upgrade infrastructure and rehabilitate

of the material. industries to make them sustainable, using
100% sustainable packaging (100%
recyclable materials and 0% virgin non-

renewable materials);

+ Reduce the negative environmental impact.

The demand for sustainable products has been growingover
recent years. Corticeira Amorim’sinitiatives, which aimto
guarantee quality, based on the continuousimprovement of
the processes, productsand services available and on the search
forinnovative solutions based on technological development,
permitustoserve customers with sustainable, quality,
differentiated solutions, adapted to the needsand that help
themachieve their sustainability goals.

Corkisanexcellent renewable and recyclable material, that offers
analternative to high-impact materialsand, ina world where
innovation and ecology go hand in hand, the development of
products based on this raw material makes it possible to leverage
Corticeira Amorim’s economic growth, supports the transition to
the circular economy and contributes to the mitigation of climate
change. Over the last few years, the company’s operations have
been guided by the followingkey principles:

- Develop new productsand markets for cork, involving
customersin this process, maintaining proximity and
makingthem ambassadors for cork;

+ Searchfornew technological solutions for its products, in
partnership with customers, suppliersand other entities;

- Reinforce awareness ofits brands, through constant
evolution of the commercial offer in response to new
marketand consumer trends;

. Promote a culture of innovation, through an environment
thatis conducive to creativity, and a critical and initiative
spirit of itsemployees, fosteringteamwork and transversal
mutual assistance;

- Valuinginnovative practices;

- Createanenvironment that encourages boldness, and
assumes both risk and failure asa core component of the
innovation process;

- Provide ongoingtraining for employees to ensure their
professional and personal fulfilment;

+  Facilitate internal and external communication, establishing
new and improved channels for exchanginginformation;

- Seektoimplementbest management practicesand
continuously monitor their processes, identifying
opportunities forimprovement.

GREEN PRODUCTS

Amorim Cork Flooring

o )
Amorim Cork 100% floors and coverings

st choice for customers
who want better quality
soppers and contribute
tothe mitigation of climate
change

withindoor air quality
certification whether
TUV-PROFICERT or French
certification for VOC
(A+) and contributions to
sustainable construction
certifications,LEED / BREEAM

Amorim Cork Composites
>500 applications
for various sectors, allying
innovation and circular
economy practices

Amorim Cork Insulation
0% additives in products
that are simultaneously
100% natural, recyclable,
reusable and long-lasting
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4.4.1. LIFECYCLE ASSESSMENT

Amorim Cork

Still wines

-309 gCOzeq per natural cork

-392 gCOzeq per Neutrocork stopper
-297gC02eq per Twin Top Evo stopper
-322gC02zeq per Twin Top stopper
-328 gCOzeq per Advantec stopper
-335gC02eq per Acquamark stopper

Spirits

-96 gCOzeq per natural stopper with a wooden capsule
-148 gCOzeq per neutro stopper with awooden capsule
-87 gCOzeq per natural cork with a plastic capsule
-138 gCO2eq per neutro stopper with a plastic capsule

Sparkling wines

-562 g COzeq per sparkling wine cork stopper with two discs
-540 gCOzeq per agglomerated sparkling wine cork stopper

Amorim Cork Flooring

-101 kg CO2eq per m? of Amorim Wise cork Inspire 700 flooring

-93 kg CO2eq per m2 of Amorim Wise wood Inspire 700 SRT flooring
-125 kg CO2eq per m2 of Amorim Wise cork pure PUPF 4mm flooring
-186 kg CO2eq per m2of Amorim Wise cork pure PUPF 6mm flooring
-129 kg CO2eq per m? of Amorim Wise cork pure UV 4mm flooring
-193 kg CO2eq per m? of Amorim Wise cork pure UV 6mm flooring

Amorim Cork Composites

-39.3 kg CO2eq per m?of Top Layer NRT® 94
-14.2 kg CO2eq per m? of Underlay Fusion
-8.2kg COzeq per m? of Footcork® Evolution
-102kg CO2eq per m? of Corkeen

-12.4kg CO2eq per m? of underlay nature

Carbon balance considering carbon sequestration in the cork oak forests

Corkisal00% natural, renewable, recyclable and reusable raw
material. Cork oak treesretain carbon for over 100 yearsand
cork production supports the maintenance of the ecosystem.

Corkistherefore an excellent alternative for promotinga
circular bioeconomy, which can combat climate change and
minimises waste. The Group’sambition includes makinga
contribution to the transition to alow carbon economy.

Since 2018, Corticeira Amorim has conducted several studies
witha view to evaluatingthe environmental impacts/carbon
footprints ofits main products. These have concluded,
without exception, that the carbon balance is negative when
consideringthe sequestration of cork oak forestsand the
emissionsassociated to the production of the product.

These studies, which account for over 60% of the Group’s
consolidated sales, provide relevantinformation on the
environmental contribution of cork products and provide
Corticeira Amorim’sapproximately 29,000 national and
international clients with quantifiable information on how to
reduce the carbon footprint of their own products.

Atatime when carbon neutrality is one of society’s key challenges
to ensure preservation of planet Earth, these resultsillustrate the
differentiatingfactor between cork and other forestry products and
demonstrate that Corticeira Amorim develops a business activity

thathasa positive impact on climate regulation.

4.4.2. CONSUMER SAFETY

Corticeira Amorim has defined a consumer safety policy which
establishes customer satisfaction asits main objective. It is
committed, in particular, to:

Ensuringthe provision of services or the sale of products
instrict compliance with applicable internal procedures
andlegal and statutory rules, including those relating to
product liability;

Respect customers’ rights and the contractual
commitments made to them with regard to the quality
ofthe productor service provided, as well aslegally or
voluntarily established guarantees;

Provide complete, relevant, truthfuland accurate
information inaccessible language and adapted to needs,
respondingto requests, questions and complaints within
reasonable deadlines;

Continuously improve the performance as well asthe
quality and safety of its products and services, looking to
meetand exceed expectationsinaspirit of service;

Formulate honest, transparent and tailored commercial

proposals, providing personalised advice when requested
by the customer.
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+ Actinfull compliance with the laws and regulations in
force inthe regions where it operates, and to collaborate
with the authoritiesas far as possible;

Behave inanappropriate and ethical mannerinallits
relationships with its customers, in compliance with its
Code of Business Ethics and Professional Conduct, being
atrustworthy Organisation in its dealings with customers
and fulfillingthe commitmentsit has undertaken;

+  Manage information with the objective of ensuringthe
protection of its integrity and the confidentiality of its
customers’ affairs, undertakingnot to disclose their
personal information without their prior consent, except
when legally obliged to so or in compliance with legal or
administrative decisions.

Engagement With Clients

For Corticeira Amorim, which hasa preponderant business-to-
business (B2B) business model, engagement programmes with
its clients are afundamental aspect of quality management,
aiming, on the one hand, to better understand customer
perceptionsin relation to services and products,and on the
other hand adopt measures to improve the business, to satisfy
alltheir needsand expectations.

Due toits commitment to achieving continuous
improvementsand standardisingmethodologies and criteria,
Corticeira Amorim hasbeenimplementinga programme

for the global assessment of customer satisfaction, through
application ofa questionnaire and procedures common toall
the Group’s BUs. Currently, larger companies have already
implemented client engagement projects. One example is
Floorand Wall Coverings BU, which hasamixed B2B and
business to consumer (B2C) model, and therefore conducts
customer satisfaction surveys every two years. The most
recentsurvey was carried outin 2020.
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Engagement with clients: Floor and Wall Coverings BU
conducts customer satisfaction surveys every two years.
The most recent survey was carried outin 2020.251
clients were contacted in different geographies, obtaining a
response rate of 45%, corresponding to 112 questionnaires
that were considered to be valid (84 by telephone and 28

by email). Overall, it was concluded that Floor and Wall
Coverings BU ‘s clients positively evaluate the Company’s
performance, obtaining a total score of 4 onascaleof1to 5,
which translates to a satisfaction rate of 80%.

Guarantees

Inorder to ensure that Corticeira Amorim’s operationsand
products meet all quality, safety and hygiene guarantees,
Corticeira Amorim hasasetof credible certifications that meet
the specificrequirements of the different sectorsand markets.
These certifications, which can be consulted in greater detail in
subchapter 7 of the Consolidated Management Report, include
the ISO 9001 certification, which is present in 56% of Corticeira
Amorim’sindustrial units, and food safety certifications,

which form part of 55% of the industrial units of the Stoppers
BU.However, Corticeira Amorim’s products are subject to
voluntary and mandatory tests and audits that guarantee
maintenance of high quality and safety standards. Production
processesand product characteristics are clearly communicated
toallstakeholders. Additionally, we undertake to manage the
information, in order to ensure the protection of the respective
integrity and confidentiality of the clients’ business, committing
nottodisclose personal information without their prior
consent, exceptin cases of legal obligation, or in compliance
with legal or administrative resolutions.
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5—-SOCIALPILLAR

Corticeira Amorim’s business activity hasanimpact onsociety
—ever since the company was founded. It isasource of great
pride to work with an extraordinary raw material such as cork,
which, inaddition to being natural and versatile, fosters a unique
cultural, environmental and social heritage in the Mediterranean
basin. Corticeira Amorim’s sustainable growth strategy is
crucially dependent onitsemployees, fromall continents, and
their determination to always surpass themselves, overcome
challenges, influencingothers by example and promoting the
well-being of the communities thatare nearest to them.

Corticeira Amorim has formalised and implemented ahuman
resources policy, available at https:/www.amorim.com/en/
investors/corporate-governance/ corporate-regulation-and-
policies/. This policy aims to promote asafe and stimulating
work environment, witha commitment to the trainingand
professional development of people and teams, encouraging
innovation and development, promotinginclusion and diversity
of gender, age, cultures, beliefs and nationalities.

Corticeira Amorim’s employee management system is based
on the followingguidelines:

- Adoptandassume the principle of freedom
ofassociation;

Promote a physically, socially and psychologically safe
and healthy work environment, that constantly seeks
to evolve through the adoption of the best techniques
and practicesin the field;

- Fosterimplementation of the principlesand adoption
of the behaviour mentioned in the Code of Ethicsand
Professional Conduct, which should structure the
internal relations between employees, as well as their
interactions with different stakeholders;

- Implement personnel management practicesin the
framework of recruitment and skills development
that foster non-discrimination of any kind and
guarantee equal opportunities, buildingwork
contexts in which plurality and difference are a factor
of continuousimprovementand innovation;

+ Adoptpractises ofleading-by-example, that
value learningand evolution, and recognition and
compensation practices, based on meritand free
fromjudgments. Ofthe universe of employees
represented in thisreport, more than 96% work with
the industrial-based companies. The indicators
shownin this chapter are, therefore, influenced by the
redominance of operational management activities,
and should be related to this expression.

5.1. DEVELOPMENT

Goal Main targets Target2021-2024

+ Promote personal « Provide training for 100% of

and professional workers;

-+ 95% workers accessing
trainingby 2024;
- 25% womenin

development for all. + Ensure equal access to

opportunities; management positions
- End allforms of discrimination, by 2024.

in particular reaching one-third

of female workers and ensuring

that one-third of management

positions are women.

5.1.1. EMPLOYMENT DEMOGRAPHICS

2019 2020 2021

Total workers* GRI102-8 4,424 4,357 4,642
Portugal* GRI102-8 3,164 3,138 3,318
Rest of the world* GRI102-8 1,260 1,219 1,324
Permanent workers (%) GRI102-8 80% 79% 78%
Rate of new hires (%) GRI401-1 15% 9% 12%
Turnover rate (%) GRI401-1 11% 12% 10%
Absenteeism rate (%) GRI403-9 4.3% 5.0% 5.8%

*Total perimeter

Asof 31 December 2021, all the entities included in Corticeira

Amorim’s consolidated financial statements had 4642 employees,
% higher thanin the previous year, with no considerable change

in the percentage of the working population in Portugal (71 %).

The average age of workers was 42 years.

The commitment to managing people with policies that favour
stability and the medium and long-term commitment to its
workforceisreflected in the type of employment relationship:
78% through permanent employment contracts.

The rate of new hires was 12%. As in previous years, the rate of new
hires was higheramongmale employeesand in employees aged
under 30. The turnover rate fell to 10% and was higher in employees
aged under 30, especially among females.

Absenteeism hasincreased over recent years. 2021 was no exception.
Asinthe previous year, essentially, the increase in 2021is explained
by the pandemic. Absenteeismisa priority area of intervention,
which has very significant impacts and where Corticeira Amorim
aimsto achieve improvements over the comingyears.
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5.1.2. RESPECT FOR FREEDOM OF ASSOCIATION

2019 2020 2021

Collective bargaining agreements (%) GRI102-8 95% 94% 94%

Associativism (%) GRI102-8 19% 18% 17%

Collective bargaining agreements cover 94% of employees and
are part of the regulation of employees’ working conditions,
whichinclude,amongother things, timetables, remuneration
and accessto training.

Dependingon their size, the employees of the Group’s companies
elect workers’ representation structures (workers’ committees
and trade union committees), that they mandate to represent
them. In each company, there are delegates or trade union
committees or workers’ committees (each of these bodies

with specific powersand mandates). On average, the BU’s
human resources and administration departments meet with
these structures twice a year, to discuss the Company’s results,
general and transversal problems, related to management of the
Company and its employees, in particular restructuring, changes
inschedules, activity variation, conjunctural problems.

5.1.3. LABOUR RELATIONS AND SOCIAL CLIMATE

The programmes for diagnosing/promotingthe tiesand commitment
ofemployees with the company are important tools for evaluating
experience and developingpolicies to attract, retain and develop
employeesand identify improvementareas. Corticeira Amorim’s
companies regularly produce climate diagnostics, which are normally
conducted every two years. It hasbeen agreed that from 2022
onwards, companies will simultaneously carry out their diagnoses.
Inthese surveys, all employeesare invited to respond. Anonymous
questionnairesare used in all the BUs. The data compiled (regarding
employees’ perceptions of communication, teamwork, leadership,
salary practices, relationships with colleagues and supervisors,
diversity and inclusion, performance assessment and professional
development,amongothers) make it possible to analyse matters

and topics that can be improved, enablinganalyses both in global
termsand by age range, gender and professional category. Each BU is
responsible for definingspecificaction plans for evolution.

In 2021, the organisational climate studies promoted by the Raw
Materials BU and the Floor and Wall Coverings BU stand out.

Social climate development programme:in 2021, we
highlight the organisational climate studies promoted by
Floor and Wall Coverings BU and Raw Materials BU, which
involved a total of 855 employees. Questionnaires were
collected between the months of February and June, with
aresponse rate above 60% and an employee satisfaction
rate above 71%. Regarding the dimensions evaluated, it
appears that the highest average ratings were attributed

to dedication and commitment, daily work contribution to
global objectives, pride in belonging to the Company, perks
and benefits granted and the desire to remain connected

to the organisation. Some of the indicators with the lowest
ratings were: satisfaction with sports, cultural and social
activities; participation in decision making; recognition of
work, dedication and effort; obtaining regular information on
performance and the level of fair remuneration. Based on the
aspects to be improved, each company prepared an action
plan to be implemented in various areas.
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5.1.4. CAREER MANAGEMENT AND EMPLOYABILITY
PROMOTION

Corticeira Amorim has several programmes and strategies for career
developmentand for promoting the employability of its employees.

This priority is evident, firstand foremost, in the recruitment

of recentgraduates, with various internship programmes and
cooperation agreements with universities. One of these programmes
(that has an average duration of two years) enables the rotation of
young management graduates, through the companies’ different
structures, with the main objective of promoting future mobility and
jobrotation.

The Mobilidade+ programme hassimilar objectives, intended for
allemployees. Thisisan internal mobility process that, through the
provision of internal job vacancies, aims to contribute to integrated
people management, promotingnew career development
challenges and opportunities.

Investmentsin technological developments have dictated the

need to retrain professionalsin these areas. Programmes aimed at
retrainingand valuingskills in the areas of maintenance and support
forindustrial operations have been fundamental in order to foster
the reallocation of personnelin these areas.

Anumber of more specificinitiatives were also developed in 2021,
suchasthe start of the leadership development programmes at
Floor and Wall Coverings BU and Composite Cork BUand the
Pensar Cliente(thinkingabout the client) programme at Amorim
Cork BU. Another noteworthy initiative was the fifth edition of

the Knowledge For Growth programme (a partnership between
Corticeira Amorim and Catolica Porto Business School) aimed
atdevelopingthe Group’smanagementskills. The coachingand
mentoring programmes were maintained in the different companies
in Portugal, as well as the youngtalent programmes - Cork Potential
at Composite Cork BU, and Cork Talent at Amorim Cork BU.

Itshould also be noted that Corticeira Amorim hasastructured
career succession plan, with identified successors for allkey
positions and middle and senior management positions, which
includes the definition of objectives and professional development
actions for shortand medium term for these management staft.

Young talent programmes: Corticeira Amorim has
programmes aimed at young employees, in which it offers
internship opportunities for students and recent graduates,
preferably with an academic background in the following
areas: engineering (mechanics, industrial management,
materials and chemistry) and the areas of marketing,
international relations, management and finance. With these
programmes, students are given the opportunity to acquire
knowledge and experience, implement academic concepts
and develop activities that are part of the Company’s normal
functioning, which permit consolidation of the training
acquired and the acquisition of professional experience,
while also collaborating, with the normal development of the
Company’s business activity. This programme aims to:

= Identify young talent that can strengthen the structure

of Corticeira Amorim companies;

= Enable the development of specific projects;

= Allow better evaluation and selection of candidates;

= Respond to ongoing recruitment processes at the Company.
Composites Cork BU'programme involved 27 interns
in 2021 and had a 90% overall satisfaction rate. Six interns
staying at the Company to fill open positions. Amorim Cork
BU also conducted similar programmes.
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Leader development programes: Corticeira Amorim
has leadership programmes which aim to recognise the
importance of leadership quality and its directimpact on the
Organisation’s results and performance. These programmes
aim to develop the transversal principles of leadership, from
aperspective of continuous improvement, always respecting
the individuality of each employee and the various styles
ofleadership. It is also imperative to take account of the
different organisational levels, the different functional areas,
preparing leaders for a future that will certainly be different,
in view of the multiple in-house realities, including remote
team management, multiculturalism and generational
diversity. This programme aims to:
= Create aleadership culture in Corticeira
Amorim’s companies;
= Identify the leadership principles that should guide
the way that the Organisation’s managers act;
= Clarify and ensure that each of the managers knows
what is expected of them and integrates leadership
behaviour into their daily practice;
= Transfer knowledge and leadership practices,
so that managers are increasingly autonomous
and efficient in their role.
In2021, animportant example is the ACC LeadUp
programme, at the Composite Cork BU, which began with
nine managers. The programme provides for an individual
initial assessment, feedback and definition of a personal
development plan, in-room training (64 hours) and individual
coaching throughout the process to supportimplementation
ofthe plan.

5.1.5. SKILLS DEVELOPMENT AND TRAINING

2020 2021
Training hours GRI404-1 56,870 67,094
Workers receiving training (%) GRI404-1 74% 79%

Corticeira Amorim seeks to provide all its workers with access
torelevantand quality training, promote learningopportunities
and improve skills, not only technical but also managerial and
behaviouralskills.In 2021, there were 67,094 hours of trainingin
total, which corresponds toaglobal average of 18 hours of training
perworker. The professional categories with the highest average
number of traininghours were managementsupport technicians,
team leaders, salesstaffand head of department. Despite the strong
productionactivity - which resulted inadditional occupation of
some areas that traditionally investin training - the traininglevels
of recent years were maintained. Inaddition, there was the impact
ofthe Covid-19 pandemic, which made itimpossible to carry outa
large part of the face-to-face trainingsessions. Insome casesit was
possible tosubstitute such sessions by distance-trainingactions,
but this was not viable for all themes and contents and, therefore,
some planned actions were not carried out.

In2021,79% of Corticeira Amorim’s employees had access to
training. The Company aims to ensure that 95% of employees
access trainingeach year, by the end 02024, and 100% of
employees by 2030. Differentapproaches and programmesare
being designed to achieve thisgoal, includingin an e-learning
and mixed format (e-learning plus face-to-face) that will cover
different groups of employeesin different areas of the Company.
Corticeira Amorim believes that these initiatives will make it
possible toachieve general access to content thatisrelevant for
the professional and personal development of workers.

Average hours of training

34 34
30 32
28
14 14
6

Management Mantenance,
A Board Direct Head of Sales s t Team Administrative  Quality Production
verage Members irectors Department staff uppor Leaders Staff and Logistic = Operators

Technicians Technicians
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Amorim Cork BU’s Technical School for Operators: Aware
of the importance of training employees to perform their
duties in accordance with the processes, instructions,
practices adopted and to guarantee maximum safety at the
workplace, Amorim Cork BU developed this programme,
which represents aninvestment in training even prior to the
admission of its employees. The objective is to ensure the
training and certification of basic training of operators for
subsequent qualification at work stations, in the production
operations at industrial units. The 3-week course includes
theoretical-practical modules (40 hours) and on-the-job
training in the various industrial units (80 hours), aimed at
obtaining profiles with greater versatility. There were three
editions in 2021, involving 30 trainees and representing
3,600 hours of training. 100% of participants obtained a
basic certification for an Amorim Cork operator and 95% of
the participants were admitted to the Company.

5.1.6. MANAGEMENT BY OBJECTIVES AND
INDIVIDUAL PERFORMANCE ASSESSMENT

2020 2021

Workers receiving regular performance GRI404-1 47% 55%

and career development reviews (%)

The Company has maintained a performance management system
for several years. It combines management by objectives with
performance assessment (at the level of each BU, at the level of the
functional areas and at the individual level), with skills development
and an incentive system. It currently covers 55% of workers.

Gradually, butin asustained and credible manner, the management
by objectives system has been extended to different population
segments. The concernisto ensure thatitis carried outinareliable
manner and based on adequate information systems.

The performance assessments, oriented towards the attainment

of objectivesand the development of skills, has also covered more
segmentsofallemployees.
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5.1.7.DIVERSITY, INCLUSION AND
NON-DISCRIMINATION

2019 2020 2021
Female employees (%) GRI405-1 25% 24% 25%
Women on the Board of Directors of GRI405-1 33.3% 33.3% 40%
Corticeira Amorim, S.G.P.S., S.A. (%)
Womenin management positions (%) GRI405-1 20% 22% 25%
Ratio of remuneration GRI405-2 0.79 0.86 0,88

of women to men

In 2021 there was no considerable change in the gender distribution,
with continued underrepresentation of female employees: 25% of
the total. The difference in gender distribution is mainly reflected in
the category of board members, head of department and production
operators, where there isa higher prevalence of male employees.
The highest percentage of women compared to the total of the
category is verified in the administrative staff. Despite the fact that
the proportion of women in management positionsis still small in
some functional groups, thereb hasbeen agradual increase, and in
general has moved towards their share in the total population of
employees. There hasbeen abroad positive trend in the gap between
the fixed salaries of female and male employees. The same applies

to the remuneration ratio (all salary components) between women
and men.

During 2021, commitmentsin terms of equality, diversity and
the promotion of anti-harassment measures were reiterated
and reinforced, with the broad definition of a specific procedure
for reportingnon-compliance and formalising the role of the
Audit Committee in these processes. The formalisation of
Corticeira Amorim’s policies, specifically the human rights
policy and human resources policy, have strengthened the
Company’s commitment to principles and practices that foster
non-discrimination and the creation of inclusive, balanced and
equitable work environments.

The Equality Plan wasalso renewed for the third consecutive

year. (https:/www.amorim.com/xms/files/ Investidores
comunicados/20211223CorticeiraAmorimPlanolgualdade2022PT.
pdf), applied to companies in Portugal, with new, more demanding
targets, in particular achievingzero discrimination by 2030 — the
target of 1/3 of women in the universe of female workersand an
equal percentage in management positions. Corticeira Amorim’s
Equality Plan has the followingaction lines:

+  Internaland external commitmentofthe
Organisation to gender balance issues, setting
objectivesand targets and ensuring their monitoring;

Raisingawareness, involvingand training
managementand all employees on the issue of
gender equality in companies, in order to ensure the
evolution of practicesin this field;

Increase the number of women in management positions;

Increase the number of women workingas employees of
the company.

With regard specifically to Corticeira Amorim, S.G.PS.,S.A., the
group advocates a policy of diversity in the composition of its
governingbodies, in particular the Board of Directorsand the Audit
Committee, asa way to:
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Workers per gender and professional category

17% 13%

23%

Board Directors Head of Salesstaff =~ Management Team Administrative Mantenance, Operators
Members Department Support Leaders Staff Quality and
Technicians Logistic
Female M Male Technicians

23% 21% 21%

+ Promote diversity in the composition of the
respective body;

+ Enhancethe performance of eachbody and each
individual member of those bodies;

- Encourage wide-ranging, balanced and innovative
analyses witha view to facilitating well-founded and
agile decision-makingand control processes; and

- Contribute toincreased innovation and to the self-
renewal of the Company, together with its sustained
developmentand the creation of long-term value for
itsshareholders and other stakeholders.

The management mandates were renewed in 2021, and
Corticeira Amorim assumed a Board of Directors witha
composition of 40% women and 60% men. The Audit Committee
has4 membersandis equalin terms of gender: two women and
two men.In 2021, the Company’s Executive Committee also
changed toa composition of 4 members - one woman and three
men - whereas previously it had three male members.

Equal employment access project: the overall objective
ofincreasing the number of women in management
positions (25% in 2024) was expressed, in particular, in
recruitment actions. Arecommendation was made to all
human resources departments in Portugal to ensure that the
presence of an element of the under-represented gender
in that functional group is always guaranteed in any final
recruitment list. There were also internal training initiatives
about potential unconscious biases in recruitment, given
to human resource departments and to recruitment
technicians.

Equal working conditions project: includes the
development of a set of procedures to collect information
and apply any corrective measures. In addition to
maintaining regular monitoring of indicators of the salary
ratio between women and men, by professional category,
and the ratio of remuneration between women and men,
by professional category, amore specific study is planned
to analyse functions and compare salaries. The company
also plans to introduce questions in the corporate climate
surveys about the level of satisfaction in relation to aspects
of equality and suggestions for initiatives that can be
implemented in these fields.
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5.2. SAFETY, HEALTH AND WELL-BEING

5.2.1.SAFETY AND HEALTH

Goal Maintargets Target2021-2024 2019 2020 2021
+ Ensure the safety, « Promote safe and secure « Zero accidents at work Work related injuries GRI403-9 119 82 76
health and physical and work environments for all in2024. Portugal GRI403-9 89 60 54
psychological well-being workers.;
Rest of the world GRI403-9 30 22 22
of all, and promote « Provide access to essential
appropriate work quality health services; LTIFR GRI403-9 196 139 124
environments. + Reduce the number of LWD GRI403-9 494 551 554

accidents and achieve zero

work accidents.

Corticeira Amorim assumes that working conditions are one
ofthe fundamental factors for any organisation’s success. Aware
of work safety risks, Corticeira Amorim fosters and encourages
aculture of safety amongallits employees, ensuringa work
environment that preserves their physical and psychological
integrity, while also encouraginga healthy and sustainable lifestyle.
Inthe field of occupational health and safety (OSH), Corticeira
Amorimhasdefined the followingobjectives forallits companies:

Guarantee health and safety conditionsin the
workplace, regularly checking, in particular, its
facilities’ compliance with current standards
accordingto the specificassociated risks.

+  Ensurethatitsactivitiesdonotharmthe healthand
safety ofits employeesand subcontractors, those
involved in operations, neighbouring populations or
users ofits products.

Ensure asafe and healthy workingenvironment for
Employees, subcontractorsand those involved in
operations, adoptingall appropriate measuresto prevent
risksand accidents at work and ensuringaccess to
drinkingwater and clean facilities, includinglavatories.

+ Comply with and respect regulations on the
prevention of occupational risks and to provide the
necessary means for Employeesto carry out their
professional activities with the appropriate safety
and hygiene measuresin order to safeguard their lives,
healthand physical and psychological integrity.

Have a preventive approach to the health and safety
ofits Employees, providing them with regular training
on healthand safety in the workplace.

- Givepriority to the safety, health and well-being of its
Employees, ensuringthe development of adequate
occupational health and safety management systems,
through qualified techniciansin these areasand in
environmentalissues.
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Lost time injury frequency rate (LTIFR)

19.6

13.9
124

2019 2020 2021

Corticeira Amorim fosters compliance with all requirements,
standardsand legal proceduresin the area of OSH, in all the
countries where ithas operations, through the application of
good practices, in particular:

Regulatory and periodic occupational medicine exams;

Availability of personal protective equipment (PPE);

+  Trainingfor workers andservice providersin the field
of occupational hygiene and safety adapted to the

specific characteristics of eachjob;

- Hygiene and safety committees, with the participation
ofemployeesand/or their representatives;

Specific procedures for handling hazardous substances;

Internal and external audits.
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Corticeira Amorim is committed to achievingzero accidents

in the four-year cycle (2021-2024). During 2021, there was an
overall decrease of 11% in the LTIFR. The number of lost workday
rate (LWO) remained practically unchanged. These results are
considered to be quite positive, and are only possible through
implementation of the action plans outlined in each of the BUs
inrecent years. These action plans encompass a wide array of
initiatives, including investments in technology, changes in
equipment and working conditions, and awareness-raisingand
trainingactions thataimtolead toa true cultural transformation
inbehaviour and attitudes towards occupational safety.

Holdinga quarterly forum on occupational safety hasmade

it possible to maintain a priority on this topic, and foster the
constantsharingand discussion of best practicesin thisfield. Ina
year in which the fundamental concern wasto create a protected
environmentinrelation to potential Covid-19 infections, the
health and safety activity focused on ensuringsanitised and
disinfected work spaces, respecting physical distances and
appropriate standards of conduct. The work situations connected
to Covid-19 accentuated the health and well-beingissues linked
tothe aspects of physical and mental health. In this context,
Composites Cork BU carried out the first diagnosis of psycho-
social risks in the Group. Other companies will do likewise.
Attention should also be drawn to the gymnastics routinesin the
workplace developed by almost all of the [Us, asa way to prevent
injuries caused by repetitive strain.

Investmentin thisareaalso involved raisingawareness and
trainingemployees, from smallinitiatives focused on raising
awareness, technical training to support the acquisition of new
skills, physical activity programmes and gymnastics at work. The
latter was highly focused on promoting occupational health.
Initiativesrelated to standard health screenings (cardiovascular
and eye diseases) and vaccination campaigns (flu) conducted by
the companies’ health areas were also reinforced.

The external certification of management systemsis increasingly
becominga priority. Certification accordingto international
occupational safety and hygiene / social responsibility standards,
suchasISO45001and SA 8000, cover around 67% of employees
and 44% of the IU.

Workplace gymnastics project: it appears that alarge
number of occupational accidents recorded in Corticeira
Amorim companies are musculoskeletal. An action and
intervention plan has been drawn up whose objectives are
to prevent work-related injuries (LMELT), to improve body
posture, reduce absenteeism, improve the organisational
climate, improve attention-concentration, and promoting
physical activity and a healthy lifestyle. The plan revolves
around restructuring the layout of work activities, processes
and means of lifting loads, as well as the promotion of
workplace gymnastics, the latter undertaken with partners.
The project involves an analysis focused on the ergonomic
issues of workstations and the individual physical condition
of each worker. This is followed by initial training for internal
facilitators, focusing on the most common work-related
musculoskeletal injuries topics, risky postural behaviours,
preventive exercise framework in the workplace, tools for
teaching gymnastics sessions at work, exercises and their
fundamentals, teaching and educational strategies and

an exercise plan. It also includes drawing up improvement
proposals both at the ergonomic level of the work place
and the standardisation of tasks, individual postural
training for the elaboration of work tasks with less risk of
musculoskeletal injury, implementation of physical activity
programmes, and also active recovery programmes aimed
at the treatment of specific pathologies, on a group basis.
In2021, workers belonging to the Raw Materials BU and
Composite Cork BU were involved in these programmes.
The manual gluing sector begins the shift (twice a day) with
adaily Kaizen meeting followed by a short-term physical
activity, 5-10 minutes, given by the head of the sector.
Taking into account the positive results, the Cork Stoppers
BU also intends to carry out this project.

Occupational safety forum: held four times a year, with the
presence of Health and Safety officers, Human Resources
Directors, General Managers of all the BUs and promoted

by Corticeira Amorim’s Chairman. Itis a dynamic that has
made it possible to maintain the priority on this topic, as well
as constant sharing and discussion of best practices in this
field, which has made it possible to achieve very significant
progress and make a series of practices transversal.

Pilot programme of internal physiotherapy: in order to
reduce the degree of pain, prevent occupational diseases
and reduce absenteeism at Composites Cork BU, a project
has been implemented with physiotherapy sessions, with
aninitial assessment of the respective participants and a
post-intervention evaluation, for comparison of results.
The sessions take place at a frequency defined by the
physiotherapist for each worker, taking into account the
characteristics of the level of pain/stage of the disease. An
informal follow-up assessment is carried out in each of the
sessions to monitor the evolution. 35 workers have been
involved to date. In terms of the results achieved, according
to monthly reports sent and feedback from employees,
participants in the project have alower degree of pain
compared to the beginning of the project and the values

for absenteeism due to occupational disease were lower in
2021, comparedto 2020.
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5.2.2. WELL-BEING

Corticeira Amorim hasa tradition of “takingcare” of itsemployees.
The Company providesseveral benefitsin the acquisition of products
and services (own and resulting from partnerships and protocols)
thataim to provide access to them under advantageous conditions,
thereby contributingto an increase in everyone’s quality of life.

Employees benefit from variousservices, salary bonuses and
support that encourage the reconciliation between personal
and family life and work, in particular:

- Healthservice benefits: in all companies based in Portugal,
hospitalisation insurance isavailable; in the larger units
(or headquarters), curative medical consultations
are organised twice aweek; there are protocols with
clinical analysis laboratories that collect samplesin
companies and with pharmacies that collect ordersand
deliver medicines to the premises; various screenings
(ophthalmological, hypertension, healthy habits) are
regularly carried out, with a view to promote health; an
influenza vaccination campaign is held annually;

- Benefitsand recognition and celebratory initiatives
throughout the year: gift baskets and toys to employees’
childrenat Christmas time, seniority awards and various
recognition awards;

Daily life assistance benefits: access to the Company’s
canteens by the employees’ direct family members,
wherein employees can also purchase meals to take home.

Protection of parenting: information onlegislation on
parenting, support for education of parentsand children
offeringtoysto employees’ children.

Protection of parenting: with the objective of guaranteeing
the right to the enjoyment of parental leave by workers,
the Company created and maintains a chapter on the
internal network — Linkpeople - referring to legislation on
parenting, which provides 120 days maternity leave for the
mother, and, for the father, 20 working days, paid at 100%.
Employees also benefit from various services and support,
with a view to reinforcing the Company’s performance in
these matters, in particular:
= Supportinthe education of employees and their
children, with the allocation of school subsidies,
merit scholarships for employees’ children
(currently to more than 30 young people per year);
= Offer of toys to employees’ children.

5.3. COMMUNITY/SOCIETY AND INNOVATION
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Goal Target2021-2024

- Boost economic growthin a sustainable + Sustain economic growth;

and inclusive manner, ensuring efficient + Strengthen global partnership for
production and decent work for all. sustainable development;
+ Support and promote research, + Promote development-oriented policies
development and innovation and foster that support productive activities,
sustainable solutions. entrepreneurship, creativity and innovation;

- Enhance scientific research.

Corticeira Amorim hasa Community/Society Policy which aims to:

- Strengthen efforts to protect and safeguard
cork oak forests;

Actin full compliance with the laws and regulations in
force in the regions where it operates, and to collaborate
with the authorities as far as possible;

Be partofavalue chain that generatesincome in the
places where itis established, respecting the local
culture and communities and providing high quality
productsand adeep commitment to economic, social
and environmental sustainability;

Foster the ambition to continuously develop new cork
solutions thatadd value to the market compared with
conventional solutions, and that uniquely combine
technical performance, apremium element and
unmatched sustainability credentials;

Minimise the negative impact that itsactivities have

or may have on the communities where they are
carried out, demonstratingopenness and honesty,
respectinglocal cultures and traditions, and supporting
and promotinginitiativesin relation to institutions,
populationsand local communities in general;

Repay community support by contributingto the
progress, economic development and well-being

of communities, encouraging SMEs and future local
entrepreneurs to achieve sustainable results and thus
boost national entrepreneurship;

Be sensitive to the needs of local communities, listening
and seekingto respond to their concerns, inan inclusive
manner, and ensuringthat, within the Organisation’s
operations, everyone is heard, in order to understand
how to minimise any possible negative impacts;

Promote internal and external environmental
awareness-raisingactivities.

Programmes and Initiatives

Corticeira Amorim re-invests asignificant part of the economic
value generated in the various countries where it has operations.
Management structures have processesand tools in place to
recognise and manage impactsand understand community needs
and interests, and identify long-term investment opportunities in
local communities. Priority is given to programmes related to social
balance, innovation and entrepreneurship, culture and knowledge,
which are believed to provide positive long-term benefits.

188



SOCIAL BALANCE

ENTREPRENEURSHIP /KNOWLEDGE

INNOVATION/ CULTURE

Astudy by EY, released in 2020, calculated the direct, indirect and induced impacts of Corticeira Amorim'’s business activity in Portugal,
including the associated environmental impacts and the impacts of the ecosystem services of the cork oak forests
made possible by it, concluding that the total contributions of net value to society in general are over €1billion per year
(more than seven times the direct added value)

5.3.1.SOCIAL BALANCE

Corticeira Amorim’s business activity generates direct,
indirectand induced economic value for the communities
where itis present internationally, nationally, regionally
andlocally. The directimpactsinclude salaries paid to
employees, investments in the community and payments

to the state in the form of taxes, royalties and fees, which
can bereinvested in social and economic programmes that
benefit the communitiesand regions where Corticeira
Amorim operates.

In2021, Corticeira Amorim generated economic value of
€842 million, and distributed €755 million toits stakeholders.

Economic value distributed (k€)
842,171

-548,884 87,656
6008 ]
-39,580 -19,729 205
Generated . . Retained
. Operational Capital . .
Economic Employees . State Communities Economic
costs providers
Value Value

Inorder toreinforce its support to the local community, Corticeira
Amorim has extended its regular social, humanitarian and first

aid interventions, through collaboration with social inclusion
institutions, welcoming minors at risk and supporting senior

citizens, fire brigades, the Portuguese Anti-Cancer League,
hospitals, organisations and social institutions.
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The associations with which the Group actively
collaboratesinclude:

- Albertina Ferreirade Amorim Foundation — This
foundation promotessolidarity and appreciation of
human advancement inits ethical, religious, cultural
and civilisational aspects. It offers humanitarian and
social support to causes and projects involving the local
communities where Corticeira Amorim’s companies
operate. Italso hopesto boost scientific research in the
field of cork preparation and processingand is expected to
award prizesin thisand other fields. Of note is the regular
contribution to the development of social responses to
situations of greater fragility in our local communities,
supportingshelter structures for the elderly; education
and trainingof children and youngpeople, including
refugees; health and well-being, such as hospitals; and
assistance, such asfire brigades and organizations that
respond to social emergencies, includingfood;

Bagos D’Ouro Association — aninstitution that s
dedicated to supportingunderprivileged children
and youngpeople in the Douro region, by monitoring
theirschool career and creatingopportunities for the
development of successful life projects;

« Terrasde Santa Maria Foundation — Through the degree
coursesitoffers, the foundation aims to create and
reinforce skills that can boost the economic and social
development of Portugal and, in particular, of the Entre
Douro and Vouga region, where itislocated. Corticeira
Amorimisone of the institution’s ten foundingmembers;

Academie Amorim — A non-profit organisation that
includesscientists dedicated to research in the field of
winemakingin order to optimise the quality of winesand
ensure that the wine ageingprocess proceeds as expected.
Since 1992, thisinstitution hassupported the work of the
researchers by offeringthem an annual scholarship to fund

scientific work and help to improve knowledge about wine.

5.3.2.INNOVATION AND ENTREPRENEURSHIP

2019 2020 2021

Average investment in RDI (k€) 8,004 9,792 10,363

Innovation standsat the heart of Corticeira Amorim’s strategy. The
company aims to extend the concept ofinnovation to all BUsand
improve areas such as portfolio diversification, process efficiency
and quality and the circular economy. Investment in RDIis currently
around €10.4 million per year.

Each BU hasitsown RDIunit. There isalso a transversal
innovation structure across the entire group, Amorim Cork
Research and a business incubator, Amorim Cork Ventures
(ACV),launched in 2014. The Company currently supports

the development of two companies through ACV : Ecochic

and TDCork. Activity in this field is completed with the partial
allocation of resources tojoint ventures involving Amorim Cork
Composites (ACC). ACC hasidentified the growth potential of
certain businesses and has decided that the joint venture model
(with specialist partnersin the segment) is the most appropriate
todevelop the full potential and profitability of these businesses.
Asetofskillshave beenidentified in ACV thatitisimportant
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toallocate to the management of joint ventures. This option by
Corticeira Amorim was proven to be correctin 2021, through the
performance achieved by joint ventures such as Corkeen Europe
or Amorim Sportsand the creation of anew company - Korko —
made by nature - dedicated to making cork-based toys.

Through Corticeira Amorim’sinvestment in RDI, the company
disseminates knowledge and innovation throughout society,
either directly (when the Company voluntarily provides

access to knowledge and certain innovations), or indirectly,
through the generation of positive externalities resulting from
its business activity, which include innovation projects pursued
in partnership with universities and specialised companies,
purchasing products fromlocal producers, inducing innovation
insupportingindustries, developingnew applications for cork,
communicatingthe benefits of cork and the dissemination of
good circular economy practices.

The promotion of entrepreneurship isanother impact of Corticeira
Amorim’sactivity, generated by direct initiative, through ACYV,
which hasasignificantimpact on promotinginnovationinthe
sector, since itis the only businessincubator related to cork

through whichinnovative ideasand businesses are encouraged

and supported. With the same goalin mind, supportand
encouragementis provided toinitiatives such as the creation of
companies by former workers, the emergence of new uses of cork
and the emergence of companies to support the cork industry.

Amorim Cork Ventures: created in 2014 with the aim of
supporting entrepreneurs with innovative products, solutions
and applications for the cork sector. Its main goaliis to promote
the launch, growth and expansion of cork-related businesses,
mainly oriented towards foreign markets. Thisincludes the
development of new approaches, paths and formulae for cork,
inits natural state or in combination with other materials. Since
itsinception, ACV has analysed over 340 projects from 25
different countries and organised five start-up/entrepreneur
pre-acceleration programmes. More than 20 projects have
been supported (10 of which remain active) and 8 patent and
utility model applications have been submitted. Two start-

ups currently remain in the Company’s investment portfolio.
https:/www.amorimcorkventures.com/about-us/.

i.cork factory: createdin 2018. Itis fully dedicated to RDI
associated to new and innovative products that value cork.

Its main mission is to design new materials, and test and
explore the application of technologies that haven’t yet
beenindustrialized in the sector.i.cork factory is a true hub
ofinnovation and creativity for the development of new
products and new formulae for the manufacture of composite
materials with cork, developing its activity in line with the
market, seeking to create solutions to respond to the needs
of various business sectors - always with cork and circular
economy processes at the epicentre of development. Due
toits proximity to the market, the innovation factory also
functions as a platform for cooperation and collaborative work,
from which synergies with universities, research centres and
customers are developed, in search of high-performance and
often ground-breaking solutions. In addition to contributing
to the innovation culture in Amorim Cork Composites’ DNA,
i.cork factory also plays afundamental role in expanding the
product portfolio, and in training technicians, customers and
distributors. https:/amorimcorkcomposites.com/en/.
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5.3.3. CULTURE AND KNOWLEDGE

Corticeira Amorim has been developinga comprehensive plan of
initiatives to make cork available to society, in its most diverse forms,
based on the team’s technical expertise and know-how; furthering
their knowledge and enabling the development of educational,
research and artistic projectsaimed at the company’s employeesand
families, and also the wider community.

Through multiple initiativesin the area of education, ranging from
curricular internships to protocols with academicinstitutions,

from environmental education tosponsorship, the objective isto
createa positive impact. Takinginto account the pandemicsituation
experiencedin 2021, severalinitiatives were suspended or had tobe
carried outinalternative formats. One example wasthe initiative, Porto
Futuro, an educational project by Porto City Councilin which Corticeira
Amorimisapartner ofthe Leonardo Coimbra School Group, whose
actions, that were planned for 2021, had to be cancelled. Environmental
educationinitiativesinschools were also cancelled in 2021.

Onthe other hand, the tree plantinginitiative, a traditional activity
involving volunteers from Corticeira Amorim and Quercus, which,
since 2011, in the framework of the Green Cork programme, have
planted around 2,000 autochthonous trees per year, after being
cancelled in 2020, involved more than 100 Company volunteers
in Coruche to plantaround 2,000 cork oak trees in the Herdade do
Monte da Barca, owned by the local Santa Casa da Misericordia.

Atthe culturallevel, Corticeira Amorim has pursued itsambitious
strategy to position cork ata prominent level in the world of
architecture and design, promotingits use by world-class architects,
designer and artists fosteringits presentation on the world’s biggest
stages of creativity.

In this year, the followinginitiatives should be emphasised:

Portuguese Pavilion made of cork in the Yangzhou
International Horticultural Exhibition: more than

230 m?of cork supplied by Amorim Cork Insulation
lined the Portuguese pavilion in the 2021 Yangzhou
International Horticultural Exhibition. Dedicated to the
theme: «Live Green, Live Better», the pavilion focused
onpeople’srelationship with nature and the importance
of preservingthe environment in order toachieve
sustainable economicgrowth. In addition to the cork-
lined building, the Portuguese pavilion also had agarden,
which celebrated the best of Portuguese creativity and
design and highlighted the green economy;

Portuguese Pavilion in the Venice Architecture
Biennale used cork supplied by Amorim: Corticeira
Amorimsupported the Portuguese representation
inthe Venice Architecture Biennale. The projectIn
Conlflict (Em Confronto), was proposed by the Porto
studio, depA Architects, chosen tolead the curatorship
of the Portuguese Pavilion (Palazzo Giustinian Lolin, by
the Fondazione Ugo and Olga Levi) in the 17th edition
of the Italian Biennale. Its structure was supported

by approximately 100 linear metres of technical
agglomerated cork. Cork and Corticeira Amorim
thereby returned to the city of canals after the previous
successful visitsin 2013,2017 and 2019;

Forestfor Change — The Global Goals Pavilionat the
London Design Biennale 2021: Corticeira Amorim was
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the official material partner of the Forest for Change
—The Global Goals Pavilion, in the London Design
Biennale 2021. Designed by the British designer Es
Devlin OBE and developed by the non-profitagency,
Project Everyone, the pavilionincluded a central
core entirely built from cork. The pavilion hosted an
interactive installation where visitors could learn about
the UN Sustainable Development Goals (SDGs).Jack
Headford, Associate Designer at Es Devlin Studio
explained the choice of cork: “during the project’s
development, itbecame obvious that we needed to work
with materials that convey empathy and robustness
within the forest. Cork seemed to be the obvious choice
due toitswood tonesand smooth texture, alongwith
itsinherentsustainable nature, asarenewable and
biodegradable material. Cork also provided asafe
and sturdy flooringoption that blends well with the
forest floor, allowing visitors to wander freely through
the trees”” The London Design Biennale 2021 brought
together the mostimaginative curators, designersand
artists from around the world who provided creative
proposalsin response to the theme of “Resonance”;

Corticeira Amorim - associate brand of the Porto
Design Biennale 2021: the partnership resulted in
the provision of material resulting from circular
economy practices, a policy that the company has
implemented since the 1960s. Promoted by the
municipalities of Porto and Matosinhos, the Porto
Design Biennale 2021, dedicated to the theme “Alter-
Realities: Designingthe Present”, included showcases,
exhibitions, conferences, workshopsand publications;

Serpentine Summer Pavilion 2020/21 once again
presented cork asits chosen material: Supplied by
Corticeira Amorim, cork, agenuinely Portuguese raw
material, once again assumed centre-stage in one of

the world’sleadingarchitecture showcases. The 200

m2 corkinstallation responded to the challenge made

to the South African studio Counterspace to build an
installation that focuses on sustainability. Sumayya

Vally (2021 TIME100 Next List), the youngest architect
ever chosento lead the iconic Serpentine architecture
programme commented: “Cork was chosen because of
itsmouldability, malleability and flexibility, makingit
possible to recreate different spaces inside the pavilion,
aligned withits objective of recoveringand reconfiguring
the localand material context” Based on this assumption,
and the fact that cork stands because of its unique
sustainability credentials - asa100% natural, ecological,
renewable, recyclable and reusable raw material - the
construction of the pavilion uses other green materials,
includingrecycled steel for its structural elements;

AiWeiwei uses Amorim cork to create original works:
cork was one of the materials chosen by the Chinese
artist Ai Weiwei to create original works in Portugal.
Supplied by Corticeira Amorim, the raw material
embodied the activist’s sculptural self-portrait, Brainless
Figure in Cork. The work - produced by Amorim Cork
Composites using high-density agglomerate cork - was
partofthe Ai Weiwei - Rapture exhibition, on display
atthe Cordoaria Nacional, in Lisbon. It should be noted
thatthisis the second time that Ai Weiwei - one of the
world’smostinfluential contemporary artists - hasused
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corksupplied by Corticeira Amorim. The first occasion
was within the framework of the Serpentine Summer
Pavilion 2012 — designed by the Chinese artistand the
Swissarchitects, Herzog & de Meuron;

Bpisbuchet 2021 - Breaking the Waves workshop,
coordinated by the designers’ collective, Envisions
(Holland): this workshop, supervised by the visionary
designers, Emma Wessel and Tijs Gilde, enabled
emerging designers to explore the creation of cork-based
playful surfaces and ground-breakingstructures, cork’s
characteristicsand properties and its infinite capabilities
of recreation and symbiosis with other materials.

Plantacgao (tree—planting): For more than adecade,
Corticeira Amorim organises its annual tree planting
initiative on the day of the Autochthonous Forest.In2021,
the 10th edition was marked and throughout the years more
than 24,500 trees were planted exclusively by Amorim
volunteers. There are about 100 volunteers a year, fromall
the company’s BUs, who, in partnership with Quercus and
under the umbrella of the Green Cork project, participate

in this initiative, which also aims to raise awareness of the
protection of forests and biodiversity.

No Poupar Esta o Ganho (A Penny Saved is aPenny Earned)
project: Corticeira Amorim has been a partner for several
years in the No Poupar Estd o Ganho (A Penny Saved is
aPenny Earned) project, organised by the Dr. Antonio
Cupertino de Miranda Fundation, which aims to contribute
to the training of young people as responsible consumers

in the future. The objective is to promote financial literacy
in topics such as savings, the importance of money and or
money management. Over the past 11 years, the initiative
has reached 40,000 children from 40 municipalities,
organised throughout each school year and culminatingin an
annual final competition.In 2021, prizes were awarded to
around 300 students from 14 classes from the districts of
Braga, Porto, Viana do Castelo and Vila Real. Using videos,
apps or games, the school classes showed to the jury of the
competition not only the knowledge of financial education
that they had acquired, but also their creativity and ability to
work in a group. During the school year, the No Poupar Estd
o Ganho project reached 9,000 students in 500 classes.
Corticeira Amorim helped make the award of prizes to the
winners of the national competition even more special, by
offering unique objects made from cork.
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6 — SUSTAINABLE
FINANCE

Corticeira Amorim has sought to integrate commitments and

the application of best ESG practicesin corporate finance. It has
therefore carried out several green financing operations and linked
sustainability operations, thereby contributingto the development
of sustainable finance, i.e. financingintended to support economic
growth, while reducing pressures on the environmentand
consideringsocial and governance aspects.

6.1. Corticeira Amorim’S GREEN BONDS

InDecember of 2020, Corticeira Amorim made its first issue of
Green Bonds, in the amount of €40 million, by private subscription,
without guarantees and for a period of 5 years, earninginterestata
fixed rate every six months and with staggered capital repayment
(25%at the end of year 4 and 75% at maturity).

Thisloanisintended to refinance a diversified set of green
investments made in 2017, 2018, 2019 and the 1st half o 2020 by
eight companies which belongto the Corticeira Amorim Group’s
five BUs, in the followingeligible green categories:

Environmentally sustainable management ofliving
natural resources and land use;

Renewable, low carbon, eco-efficient and/or circular
economy adapted products, production technologiesand
processes;

Waste managementand resource efficiency;
Renewable energy and waste-to-energy.

Sustainalytics (a company specialisingin research, ratings and
information ESG-www.sustainalytics.com) reviewed the investments
and issued the respective Second Party Opinions (SPO) confirming
that they were aligned with the Green Bond Principles (June 2018
version) of the ICMA- International Capital Markets Association.

Banco BPI, SA (www.bancobpi.pt) was responsible for organising
and managing the issue and providing the subscription guarantee. It
willalso actas payingagent.

The allocation and impact report for the year 2021, published in
April 2022, was verified by Ernst & Young Audit & Associados,
S.R.O.C,SA.

More information: https:/www.amorim.com/en/investors/
market-information/.
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6.1.1. AILOCATION

The resources, in the total amount of €40 million, were disbursed
and fully allocated, applied through the refinancing of individual
projectsand a portfolio of projects framed within the context

ofthe eligible green categories presented.

Only projects or investments controlled and managed by Corticeira

Amorim or belonging to subsidiaries controlled by Corticeira

Amorim were considered to be eligible.

Eligible Green Project Category Investment Environmental Objectives

Use of proceeds

Environmentally sustainable management

ofliving natural resources and land use

6,124 Managing cork oak forests

in a sustainable way

Proceedsin this category were used to refinance the
acquisition, plantation, maintenance and management
of cork oak forests using new silviculture models based

ondripirrigation

Renewable, low carbon, eco-efficient and/or circular
economy adapted products, production technologies

and processes

24,254 Producing renewable,
low carbon, eco-efficent and

circular economy products

Proceeds in this category were used to refinance
equipment and infrastructures to increase the quantity
and quality of production of renewable, low carbon,
eco-efficient products with the purpose of replacing
fossil-based and other non-renewable materials with
bio-based alternatives and refinancing the research,
development, equipment and infrastructures for the

manufacture of circular economy products

Waste management and resource efficiency

6,077 Improving material efficiency in

production and reduce waste

Proceeds in this category were used to refinance
equipment and infrastructures involved in resource
efficiency and/or waste reduction, minimisation and

reuse processes in Corticeira Amorim’s operations

Renewable energy and waste to energy

3,462 Generating renewable energy

from waste materials

Proceeds in this category were used to refinance
the maintenance and upgrading of equipment and
infrastructures used to produce energy from biomass

and waste products

Total*

40,000

thousand euros
*Includingbankingfee
Based on the actionsalready evaluated, verified by an
external entity, Corticeira Amorim calculated the following
environmental impact in 2021 for its projects financed by
the Green Bond:
Eligible Green Project Category KPI Impact
Environmentally sustainable management ofliving natural New plantations of cork oak forests (ha) since 2018 251 haofinterventionsin the cork oak forest
resources and land use
Renewable, low carbon, eco-efficient and/or circular economy Revenue ofrenewable, low carbon, eco-efficient and/or circular 221,331 thousand euros of revenues
adapted products, production technologies and processes economy adapted products, production technologies and
processes (thousand euros)
Waste management and resource efficiency Industrial cork waste recovery of the process (t) 8,234 tofcork recovery
Renewable energy and waste to energy GHG emissions avoided (t CO2eq) 672 tCO2 of emissions avoided
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6.2. PROGRAMME TO ISSUE SUSTAINABILITY-LINKED
COMMERCIAL PAPER

In2021, Corticeira Amorim implemented the first Sustainability-
Linked Commercial Paper Programme, in the amount of €20

million with maturity until 2024.

Theinterest rate to be applied onissuesunder the Programme depends
on the evolution of the following two environmental indicators:

KPI1-energy consumption from controlled
renewable sources;

+ KPI2-proportion of non-cork waste sent for recovery.

Sustainalyticsissued an opinion confirming the alignment of the
programme with the four components of the Sustainability-Linked
Loan Principles (2020 version) of the LMA — Loan Market Association.

Caixa - Banco de Investimento, S.A. was responsible for organising
and managing the programme and will also act as Paying Agent and
Registration Institution; Caixa Geral de Dep0sitos, S.A. is responsible
for providingthe subscription guarantee.

6.2.1.IMPACTO

Based on the actionsalready evaluated, Corticeira Amorim
calculated the followingimpact on the indicatorsassociated with
the programme to issue Sustainability Linked Commercial Paper:

KPI Objective

Calculation Performance 2021

Energy consumed from controlled Ensure that the ratio between the

renewable sources (GJ) in total consumption of renewable energies
energy consumption (GJ) controlled by the company inthe

total energy mixis atleast 66.6 7%

266.67% energy consumed from

controlled renewable source /year

Controlled renewable energy 69.2% of energy consumed froma

consumption (GJ) controlled renewable sources

Total energy consumption (GJ)

Waste sent to recovery (non-cork)(t)  Ensure that theratio of waste sent for >90%

in total waste (non-cork) (t)) recovery in total non-cork waste s at

least 90%

waste recovery rate / year

Waste (non-cork) 96% waste recovery rate (non-cork)

Sent for recycling (ton)

Total waste (non-cork) (ton)

6.3. GREEN COMMERCIAL PAPER PROGRAMME

Corticeira Amorim hasimplemented a Green Commercial Paper
Issuance Programme with amaximum nominal amount of €11.6
million and maturity until2026.

The Company is determined to increase the use of
renewable energies. Emissions under this Programme
are intended to finance the acquisition of photovoltaic
panels by several Corticeira Amorim Group companies,
in the period from 2021to 2024, which will generate an
additional 30 GWh, avoiding the emissions of around
14,600t CO..

Banco Bilbao Vizcaya Argentaria, S.A., Branch in Portugal was
responsible for organisingthe issue and providing the subscription
guarantee. Italso acted as the payingagent, dealer bank and
registration institution.

6.3.1.Impact
Based on the initiatives already evaluated, Corticeira Amorim

calculated the followingimpact associated with the acquisition of
photovoltaic panels:

2021 2022 2023 2024

Photovoltaic energy panels

GRI302-1 500 - - -
(G)
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Operationsin Portugal

6.4.EUROPEAN TAXONOMY
6.4.1. ABOUT THE EUROPEAN TAXONOMY

The European Union Taxonomy is a classification system that
establishesalist of environmentally sustainable economicactivities.
Itaimsto contribute to the implementation of the European Green
Deal, facilitate the sustainable ecological transition and achieve
carbon neutrality by 2050.

Asaclassification tool, the Taxonomy seeks to clarify which
companies, capital markets and policymakers and which economic
activities make the biggest contribution to the achievement of

the EU’s (European Union) environmental objectives, in order to
improve the flow of funds to these activities.

The Taxonomy Regulation establishes that, for an economicactivity
to qualify as environmentally sustainable, it must 1) contribute to
atleast one of the sixidentified environmental objectives (climate
change mitigation; climate change adaptation; sustainable use and
protection of water and marine resources; transition to a circular
economy; pollution prevention and control; protection and
restoration of biodiversity and ecosystems) and; 2) do no significant
harmto any of the other objectives of an environmental or social
nature stipulated in the regulation.

Atthe time of the publication of thisreport, the technical
evaluation criteria for two of the six environmental objectives
(climate change mitigation and climate change adaptation) have
already been published. The Delegated Act of Article 8 hasalso
been adopted, which determines the contents, methodology and
information that must be disclosed by companies, as defined by
the EU Taxonomy. In particular, these companies must disclose key
performance indicators (KPIs) associated with economic activities
thatare considered to be environmentally sustainable by the EU
Taxonomy. These are: the proportion of its turnover (Turnover KPI),
the proportion of its capital expenditures (CAPEX KPI) and the
proportion ofits operating expenses (OPEX KPI).
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A period of progressive introduction of disclosure obligations is
foreseen, which means that, between 1January and 31 December,
2022, non-financial corporations mustsolely disclose the
proportion of eligible and non-eligible economicactivities,
inrelation to total turnover, capital and operating expenses,
aswell as certain qualitative information.

Eligible activities correspond to activities that are described
inthe Delegated Climate Act that hasalready been adopted,
regardless of whether or not these economicactivities fulfil
some or all of the technical selection criteria established in

the Delegated Act. At the time of thisreport, these economic
activities account for around 40% of listed companies, in sectors
thatare responsible for almost 80% of direct greenhouse gas
emissionsin Europe. Itincludessectors such as energy, forestry,
manufacturing, transport and buildings.

The EU Taxonomy Climate Delegated Actisa dynamic
document, which will continue to evolve over time in the light of
evolution and technological progress. The criteria will be subject
to periodic review. This process will ensure that new sectorsand
activities, includingtransition activities and enablingactivities,
canbe added to the Taxonomy over time.

6.4.2. DISCLOSURES

Accordingtoart. 8 of the Taxonomy Regulationand Art. 10 (2)
ofart. 8 of the Delegated Act, Corticeira Amorim examined the
relevant eligible and non-eligible economicactivities (within the
framework of the Taxonomy) based onitsactivities as the world’s
biggest cork processinggroup. Therefore, Corticeira Amorim
presentsthe part of the group’s turnover, capital expenditures
(Capex) and operating expenses (Opex) for the 2021 reporting
period, associated with economicactivities eligible for the
Taxonomy, related to the first two environmental objectives
(climate change mitigation and climate change adaptation).

Non-Eligible Economic Activities

Corticeira Amorim is the world’s biggest cork processinggroup.
The cork processingactivity isnotincluded in the Taxonomy
Climate Delegated Actand wastherefore considered to be
non-eligible.

The business volume of the Cork Stoppers BU represents around
70% of the Corticeira Amorim Group’sglobal sales. Itis the
Company’sunderstandingthat cork stoppersare aninherently

sustainable resource, have a positive impact on the decarbonisation

of the wine industry and, therefore, have animpact on climate
change mitigation. In subchapter 6.4.3, Voluntary disclosures, the
indicatorsincluded in the cork stopper production activity are
voluntarily disclosed.

Elegible Economic Activities

With regard to revenue-generatingactivities, Corticeira Amorim
identified the activity of manufacturinginsulation products
(activity 3.5 - Manufacture of energy efficiency equipment for
buildings) as eligible under the Taxonomy:

Economic activities Objective:
Climate
Change
Mitigation *

3.5. Manufacture of energy efficiency equipment for buildings v

* Although it was determined that the identified economicactivities eligible for the
Taxonomy satisfy the description in accordance with AnnexesIand Il of the Delegated
Act, the calculation of the KPIs was attributed to climate change mitigation, since

the contribution to adaptation to the climate change is of minor importance and the
Taxonomy does notallow double counting,

Additionally, Corticeira Amorim operates in several sectors of
the value chain of its products, which do not generate revenue,
but which resultin essential assets or processes for its revenue-
generatingactivity. Capital and operatingexpenses are also
includedin the calculation of Capex and Opex KPIs, as eligible

for the Taxonomy, whenever they are associated with an activity
eligible for the Taxonomy or are individual measures to improve
energy efficiency. In this context, Corticeira Amorim also
identified the following economic activities from individually EU
Taxonomy eligible purchased output/measures:

Economic activities Objective:

Climate Change

Mitigation *
1.1 - Afforestation v
1.3 - Forest management v
4.1 - Electricity generation using solar ¥
photovoltaic technology
4.20 - Cogeneration of heat/cool and ¥
power from bioenergy
4.24 - Production of heat/cool from bioenergy v
5.2 - Renewal of water collection, ¥
treatment and supply systems
5.3 - Construction, extension and operation of waste ¥
water collection and treatment
5.4 - Renewal of waste water collection and treatment v
5.9 - Material recovery from non-hazardous waste v
6.5 - Transport by motorbikes, passenger ¥
cars and light commercial vehicles
6.6 - Freight transport services by road v
6.10 - Sea and coastal freight water transport, v
vessels for port operations and auxiliary activities
7.2 - Renovation of existing buildings v
7.3 - Installation, maintenance and repair ¥
of energy efficiency equipment
7.4 - Installation, maintenance and repair of charging stations
for electric vehicles in buildings (and parking spaces attached v
to buildings)
7.5 - Installation, maintenance and repair of instruments
and devices for measuring, regulation and controlling energy v
performance of buildings
7.6 -Installation, maintenance and repair ¥
ofrenewable energy technologies
7.7 - Acquisition and ownership of buildings v
8.1 - Data processing, hosting and related activities v
9.1 - Close to market research, development and innovation v

* Although it was determined that the identified economic activities eligible for the
Taxonomy satisfy the description in accordance with AnnexesIand Il of the Delegated
Act, the calculation of the KPIs wasattributed to climate change mitigation, since tce
the contribution to adaptation to the climate change is of minor importance and the
Taxonomy does not allow double counting.
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KPIs DISCLOSURE

For the 2021 reporting period, Corticeira Amorimadopted a
simplified format, as Article 10(2) and Article 10(3) of the Disclosures
Delegated Act do notrequire the use of eligibility information
reportingtemplates (FAQ document, question 5).

KPI Total
(milhares EUR)

Proportion of
eligible activities-

Proportion of non
-eligible activities -

Taxonomy (%) Taxonomy (%)
Turnover 837,820 11% 89%
Capex 43,5663 14% 86%
Opex* 23,962 13% 87%

*Note: Inaccordance with Annex I of the Disclosures Delegated Act, Opex includes
uncapitalised direct costs related to research and development, building renovation
measures, short-term lease rents, maintenance and repairs and any other related direct
expenses with the day-to-day maintenance of assets, including the payment of services to
third parties necessary to ensure the continued and effective functioning of such assets.

Capexand Opexamounts considered eligible and included in the

“an

KPInumerator (category “a

and “c”) are shown in the table below:

KPI/ Categoria Numerator Explanations

(Ke)
Capex 850 Capexrelated to taxonomy eligible activities
(category a)
Capex 5,034 Capexrelated to taxonomy eligible
(category c) purchased output / measures
Opex O  Operational expenditures related
(categorya)* to taxonomy elegible activities
Opex 3,146  Opexrelated to taxonomy eligible purchased
(categoryc)* output / measures

*Note: Inaccordance with AnnexI of the Disclosures Delegated Act, Opex includes
uncapitalised direct costs related to research and development, building renovation
measures, short-term lease rents, maintenance and repairs and any other related direct
expenses with the day-to-day maintenance of assets, including the payment of services to
third parties necessary to ensure the continued and effective functioning of such assets.

Definitions, Cross References And Accounting Policies

The three indicatorsare expressed in ratios, representing the relative
proportion of Corticeira Amorim’s total values for these metrics:

Turnover KPI: is defined as the proportion of the net
turnover of products and services associated with
economicactivities eligible for the Taxonomy, which,
inthe case of Corticeira Amorim, are associated with
activity 3.5. Manufacture of energy efficiency equipment
for buildings (numerator) divided by net turnover
(denominator) for the financial year from 1.1.2021
t012.31.2021. The denominator of this KPIis based

on consolidated turnover in accordance with IFRS
15,asdetailed in Note 8 to the consolidated financial
statements. More information on Corticeira Amorim’s
accountingpolicies related to thisindicator isavailable in
Note 2 to the consolidated financial statements.

Capex KPI: is defined as Taxonomy eligible capex
(numerator), divided by total capex (denominator). Total
capex consists of additions to tangible and intangible
assets duringthe year, before depreciation, amortisation
and any remeasurements, including those resulting
fromrevaluationsand impairments, as well as excluding
changesin fair value. It includes acquisitions of tangible
fixed assets (IAS16), intangible fixed assets (IAS 38),
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right-of-use assets (IFRS16), investment properties (IAS
40)and biological assets (IAS 41). Additionsresulting
from business combinationsare alsoincluded. Inthe

case of Corticeira Amorim, total capex corresponds to
increasesin tangible fixed assets, intangible assets, use
rightsand investment properties, as detailed in notes
9,10,11and 12 of the consolidated financial statements.
More information on Corticeira Amorim’s accounting
policiesrelated to thisindicator isavailable in note 2 to the
consolidated financial statements.

« OpexKPI:itisdefined asopexeligible for the
Taxonomy (numerator), divided by the total opex of
Corticeira Amorim (denominator). Total opex consists
of uncapitalised direct costsrelated to research and
development, buildingrenovation measures, short-term
leases, maintenance and repair and other direct expenses
related to the daily maintenance of assets, facilities
and equipment. This definition of total opex follows a
restrictive approach that differs from the traditionally
broader notion of operatingexpenses and includes only
some non-capitalisable costs associated with assets
or processes that can provide relevant information
in conjunction with capex. In the case of Corticeira
Amorim, total opex mainly includes expenses related
to the maintenance of tangible assets, presented in the
income statement mainly under the headings third party
supplies and services and staff costs, detailed innotes 27
and 28 of the consolidated financial statements. These are
generally expensesrelated to the maintenance of tangible
fixed assetssuch as costs for certain services, personnel
costsand material costs for daily maintenance, as well as
for regular and unplanned maintenance and remedial
measures. Corticeira Amorim’s Total Opex also includes,
toalesser extent, research and development expenses
and expenses with short-term leases. More information
on Corticeira Amorim’s accountingpolicies related to
thisindicator isavailable in notes 2 to the consolidated
financial statements.

Inrelation to the numerator of capex (or opex), this is equal to that
partofthe capital expenditure (or operatingexpense) included in
the denominator thatis any of the following (non-exhaustive list):

a) related to assets or processes that are associated with Taxonomy-
eligible economicactivities; (b) part ofa plan to expand Taxonomy-
eligible economicactivities or to allow Taxonomy-eligible economic
activities to become Taxonomy-aligned (‘CapEx plan’); (c) related to
the purchase of output from Taxonomy-eligible economicactivities
and individual measures enabling the target activities to become
low-carbon or tolead to greenhouse gas reductions.
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6.4.3. VOLUNTARY DISCLOSURES

Portugal hassetagoal of carbon neutrality by 2050. In this context,
Portugal recognises the importance of forests to achieve thisgoal due
toitsrole in carbon sequestration. Given that the cork oak forestisa
carbonsink, the production of cork products has the ability to offset
carbon emissions. For every ton of cork produced, cork oak forests
sequester up to 73 tons of CO,. The carbon balance can attain-309 g
CO,e, when consideringthe carbon sequestration of cork oak forests
and the emissions associated with the production of each natural
cork stopper.

Cork productionisindisputably the main economicactivity ofan
active cork oak forest. Cork processingcompanies are therefore a
drivingforce for the creation of economic interest for cork forest
ownersin maintainingthe operation. Cork isalso a naturally
sustainable product given that no cork oak tree isfelled during

the harvestingprocess, the cork can be stripped from the trunk
ofthe cork oak tree every nine years without damaging the tree

and the cork oak can live for an average of 200 years. On this basis,
Corticeira Amorim considers that the activity of producing cork
stoppers, includingactivities to improve efficiency in the use of this
raw material and RDI associated with its manufacturing process,
have a positive environmental impact and contribute towards
Portugal’s goal of transforming to alow carbon economy. Corticeira
Amorimalso commissioned several studies on cork stoppers from
various segments (still wines, sparkling wines and spirits) and it
was concluded that 83% of the evaluated products have anegative
individual carbon footprint, since the direct emissions from the
productionare lower than the carbon contained in the product.

The EU’s future forestry strategy will promote forest management to
ensure environmental, socialand economic sustainability. Portugal
hasone of the highest risk ratings for forest fires in Europe, mainly
due to the lack of forest management. More than 500,000 hectares
burned In 2017, settingthe record for the most burned land in
Portugal. Poorly managed forests and forests with high volumes of
residual biomass, which act as fuel for forest fires in excessively dry

climates, represent an increased risk for the occurrence of forest fires.

This highlights the importance of sustainable forest management. To
reduce the likelihood of forest fires, experts suggest plantingspecies
thatare more resistant to fire, such as the cork oak tree (an evergreen
tree of the Fagaceae family - Quercus suber), which also includes the
chestnutand oak tree). Given the cyclical nature of cork production
without deforestation, cork oak plantations have an average

lifespan of 200 years and can grow with minimal, or zero, recourse
tofertilisers, pesticides or pruning, In this sense, investmentin the
maintenance and management of cork oak forestsand in increasing
the availability of cork has the potential to contribute to reducing the
risk of forest firesin Portugal.

The activity of producing cork stoppersisnot currently included
asan economicactivity eligible for the Taxonomy. However,
Corticeira Amorim understands that these activities have a positive
environmental contribution to society, as described above in
subchapter 6.4.2 Disclosures. The inclusion of Corticeira Amorim’s
cork stopper production in the calculation of the Taxonomy
indicators would have a considerable impact on the KPIs.

Corticeira Amorim voluntarily carried out the exercise of calculating

the Taxonomy indicators, including the production of cork stoppers.
For this exercise, it was considered that around 100% of production
corresponds to revenue-generatingactivities specifically related

to packagingtechnologies with low energy incorporation, which
extend shelflife and reduce waste, and are the best alternative

for customers who want better quality and contribute to climate
regulation. Inits entire cork stopper portfolio, Corticeira Amorim
uses technologies that aim to improve the quality of stoppers by
detecting, reducingor eradicatingthe level of TCA (trichloroanisole)
and other compounds responsible for peculiar flavours that canlead
toadeterioration of the wine.

Inclusion of the values of the cork stopper production activity in
the assessment of KPIs related to the Taxonomy would have the
followingresults:

KPI Total Proportion of Proportion of eligible
(Ke) eligible activities- activities + production
Taxonomy (%) of cork stoppers (%)
Turnover 837,820 11% 78%
Capex 43,563 14% 31%
Opex* 23,962 13% 56%

*Note: Inaccordance with Annex I of the Disclosures Delegated Act, Opexincludes
uncapitalised direct costs related to research and development, building renovation
measures, short-term lease rents, maintenance and repairs and any other related direct
expenses with the day-to-day maintenance of assets, including the payment of services to
third parties necessary to ensure the continued and effective functioning of such assets.

In2022, Corticeira Amorim will continue to closely monitor updates
to the Taxonomy (in particular the technical alignment criteria
relatingto additional environmental objectives), potential extensions
ofthe Taxonomy to other activities and the implementation

of guidelines and clarifications that may have a significantimpact
onthe eligibility ratingin the future. In addition, it will also continue
todevelop adequate procedures for data collection, calculation of KPI
alignmentand training for different stakeholdersin the calculation
ofthe Taxonomy to improve its disclosures.
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7 — COMPANIES
INCLUDED IN THE
CONSOLIDATION
OF SUSTAINABILITY
INDICATORS

The universe of companies that make up the perimeter considered
in the consolidation of sustainability indicators (sustainability
perimeter) has not changed significantly in comparison with 2020.

The environmental indicators of the companies operatingin

the forestry area (Cosabe and Amorim Florestal III) are not
consolidated with the information reported in thisreport,and
separate information is provided. Corticeira Amorim intends to
pursue further work to consolidate the methodology used to report
environmental aspectsrelated to forestry projects.

The geographical scope considered in the 2021-2024 plan correspond
tocompaniesin Portugal that are consolidated within the framework
of thisreport and cover the majority of Corticeira Amorim’s
operations. The same scope was considered in the management
approach to the topic of occupational health and safety - GRItable:
Material topic: GRI403 - Occupational health and safety 2018.

Inthe information considered in subchapter 5.3. Community /
Society and Innovation, in particular, referring to the economic
value distributed, the consolidated values of all the entitiesincluded
in Corticeira Amorim’s consolidated financial statements (total
perimeter) are presented. In the remaining chapters, the companies
included refer to the sustainability perimeter and represent 80% of
consolidated world sales which employ 82% of the total workforce
worldwide and encompass 93% of industrial units (IUs).

Except when mentioned, all monetary valuesare stated in thousand
euros (Thousand euros = K euros = K€).
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Company Location Country 2020 2019
Raw Materials
Amorim Natural Cork, S.A. Vale de Cortigas — Abrantes PORTUGAL 100% 100%
Amorim Florestal, S.A. Ponte de Sor PORTUGAL 100%  100%
Amorim Florestal lll, S.A. Ponte de Sor PORTUGAL 100% 100%
Amorim Florestal Esparia, S.L. San Vicente Alcantara SPAIN 100% 100%
Amorim Florestal Mediterraneo, S.L. Cadis SPAIN 100% 100%
Amorim Tunisie, SARL. Tabarka TUNISIA 100%  100%
Comatral — C.de Maroc. de Transf. du Liege, S.A. Skhirat MAROCCO 100%  100%
Cosabe — Companhia Silvo-AgricoladaBeiraS.A. Lisboa PORTUGAL 100%  100%
Société Nouvelle du Liege, S.A. (SNL) Tabarka TUNISIA 100% 100%
Société Tunisienne d'Industrie Bouchonniere Tabarka TUNISIA 55% 55%
Cork Stoppers
Amorim Cork, S.G.PS,S.A. SantaMariade Lamas PORTUGAL 100% 100%
AllClosuresIn, S.A. Pacos de Brandao PORTUGAL 75% 75%
Amorim Cork, S.A. SantaMariade Lamas PORTUGAL 100%  100%
Amorim Bartop, SA. Vergada PORTUGAL 75% 75%
Amorim Champcork, S.A. Santa Maria de Lamas PORTUGAL 100% 100%
Amorim Top Series, S.A. Vergada PORTUGAL 75% 75%
Biocape — Importagao e Exportacao de Cépsulas, Lda. Mozelos PORTUGAL 60% 60%
Elfverson & Co.AB Paryd SWEDEN 75% 53%
Francisco Oller, S.A. Girona SPAIN 94% 94%
Portocork Internacional, S.A. Santa Mariade Lamas PORTUGAL - 100%
Socori, SA. Rio Me&o PORTUGAL 80% 70%
Floor & Wall Coverings
Amorim Cork Flooring, S.A. S.Paio de Oleiros PORTUGAL 100%  100%
Amorim Benelux, BV Tholen NETHERLANDS 100%  100%
Amorim Deutschland, GmbH Delmenhorts GERMANY 100%  100%
Amorim Subertech, S.A. S.Paio de Oleiros PORTUGAL 100%  100%
Amorim Flooring (Switzerland) AG Zug SWITZERLAND 100% 100%
Amorim Flooring North America Inc. Hanover —Maryland U.S.AMERICA 100%  100%
Composite Cork
Amorim Cork Composites, S.A. Mozelos PORTUGAL 100%  100%
Amorim Cork Composites, Inc. Trevor — Wisconsin U.S.AMERICA 100%  100%
Amorim Sports, Lda. Mozelos PORTUGAL 70% 100%
Corkeen Europe Mozelos PORTUGAL 85% -
Insulation Cork
Amorim Cork Insulation, S.A. Vendas Novas PORTUGAL 100% 100%
Cork Holding company
CorticeiraAmorim, S.G.PS., SA. Mozelos PORTUGAL 100% 100%
Amorim Cork Research, Lda. Mozelos PORTUGAL 100% 100%
Amorim Cork Services, Lda. Mozelos PORTUGAL 100% 100%
Amorim Cork Ventures, Lda. Mozelos PORTUGAL 100% 100%
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Corticeira Amorim is developing mechanised loading tools which use instruments that
dispense with the need for humanintervention when loading the cork planks.
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8 —GRITABLE

GRIRef Description Value / Location SDG
GRI102 -~GENERAL DISCLOSURES 2016
ORGANISATIONAL PROFILE
102-1 Name of the organisation 1. Corticeira Amorim
102-2 Activities, brands, products, 1 Corticsira Amorim
and services
102-3 Location of headquarters 1.3.World Presence
102-4 Location of operations Consolidated Annual Report 31-12-2021 — Worldwide presence
102-5 Ownership and legal form 1. Corticeira Amorim
102-6 Markets served 1.2.Business Units
102-7 Scale of the organisation Consolidated Annual Report 31-12-2021 — Worldwide Presence
102-8 Information on employees 5.1.1. Employment demographics
and other workers ) D020 o
Workers 3,608 3,692 3,796
Portugal 3,132 3,135 3,310
Rest of the world 476 457 486
Workers, by employment contract and gender:
2019 2020 2021
Permanent contracts 2,875 2,841 2,976
Female 748 726 759
Male 2,127 2,115 2,217
Portugal 2,435 2,432 2,577
Rest of the world 440 409 399
Fixed term contracts 536 473 436
Female 116 117 90
Male 420 356 346
Portugal 500 437 363
Rest of the world 36 36 73
Temporary workers 197 278 384
Female ND 36 95
Male ND 242 289
Portugal ND 266 370
Rest of the world ND 12 14
Employees by job type:
2019 2020 2021
Fulltime 3,379 3,301 3,395
Female 855 837 835
Male 2,524 2,464 2,560
Portugal 2,929 2,869 2,933
Rest ofthe world 450 432 462
Part time 32 13 17
Female 9 6 8
Male 23 7 9
Portugal 6 0] 7
Rest of the world 26 13 10
For the purposes of comparison with other information disclosed by Corticeira Amorim,
the number of workers corresponding to the total perimeter is presented:
2019 2020 2021
Workers 4,424 4,357 4,642
Portugal 3,164 3,138 3,318
Rest of the world 1,260 1,219 1.324
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GRIRef Description Value / Location SDG
102-9 Supply chain 2.4.Value Chain
102-10 Significant changes to the organization 7.Companies Included in the Consolidation of Sustainability Indicators

and its supply chain

There were no material changes in the universe of companies that make up Corticeira Amorim Group,
nor in the universe of companies that make up the sustainability perimeter, so the non-financial statements
for the year 2021 are comparable with 2020.

102-11 Precautionary principle or approach Corporate Governance Report — C. Internal Organisation
102-12 External initiatives 3.4.Voluntary Commitments
The Corticeira Amorim Group actively participates in discussion meetings with national and international
companies, integrating entities and organisations with relevant activities in favour of the sustainable
development of the geographic regions in which it operates, which is detailed in subchapter 3.4. Voluntary
commitments.
Additionally, the companies of the Corticeira Amorim Group have an Integrated Management System (SGI),
which are detailed in subchapter 2.1.3. Management systems.
2019 2020 2021
Industrial units (IUs) 26 25 25
IU with FSC® certification
16 15 16
in the chain of custody
IUwithISO 14001 orISO
7 8 9
50001 certifications
IUwithISO 45001 or SA
1 2 11
8000 certifications
For the purposes of comparison with the 2020 and 2019 report, the establishments with certificates in the
chain of custody according to the FSC® corresponding to the total perimeter:
2019 2020 2021
Establishments with FSC® certificationin
29 29 28
the chain of custody
102-13 Membership of associations 3.4.Voluntary Commitments
STRATEGY
102-14 Statement from senior decision-maker Consolidated Annual Report 31-12-2021 —Chairman’s Message
102-15 Key impacts, risks, and opportunities Consolidated Management Report — 15. Business Risks and Uncertainties

ETHICS AND INTEGRITY

102-16 Values, principles, standards, 2.1 Ethics and Integrity
and norms of behaviour
102-17 Mechanisms for advice 2.1 Ethics and Integrity

and ethical concerns

GOVERNANCE
102-18 Governance structure 2.2. Strategy and Management model

Corporate Governance Report --B. Social Boards and Committees
102-24 Nominating and selecting the highest Corporate Governance Report --B. Social Boards and Committees

governance body

STAKEHOLDERS ENGAGEMENT

102-40 List of stakeholder groups

2.3. Stakeholders

Corticeira Amorim has identified eight main groups of stakeholders: shareholders and investors, customers,
employees, official and government entities, suppliers, media, NGOs and the community, and partners and

civil society.
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GRIRef Description Value / Location SDG

102-41 Collective bargaining agreements 5.1.2.Respect for Freedom of Association 8
2019 2020 2021
Employees covered by collective
3,227 3,122 3,200
bargaining agreements
Portugal 2,935 2,869 2,940
Rest of the world 292 253 260
Employees exercising freedom of
o 644 586 580
association
Portugal 457 454 443
Rest of the world 187 132 137
102-42 Identifying and selecting stakeholders 2.3. Stakeholders

Corticeira Amorim’s stakeholders were identified in the last stakeholder consultation exercise, carried outin
2018, through internal workshops, involving members of the Executive Committee, corporate sustainability,
support areas and the BU. All persons or entities that have or may have influence, dependence and/or
responsibility for the Group are identified as stakeholders of Corticeira Amorim. There were no changes

throughout the year in the identified categories.

102-43 Approach to stakeholder engagement 2.3. Stakeholders

Corticeira Amorim encourages regular and systematic dialogue with a wide range of
stakeholders. For this, it uses a differentiated set of communication channels that are regularly reviewed.
Additionally, it has specific engagement initiatives, based on structured and ad hoc interaction, as well as

regular surveys.

Diagnosing/promoting employee bonding and commitment programmes: regular practice by Corticeira
Amorim companies and normally carried out every 2 years. Startingin 2022, it has been agreed that

companies would simultaneously carry out their diagnoses.

Customer satisfaction programme: Corticeira Amorim has been working on the implementation ofa
programme for the global assessment of customer satisfaction, through the application of a questionnaire and

procedures common to all the Group’s BUs.

102-44 Key topics and concerns raised 2.3. Stakeholders
REPORTING PRACTICES
102-45 Entities included in the consolidated Notes to the Consolidated Financial Statements — 6. Companies Included in the Consolidated Financial
financial statements Statements
102-46 Defining report content and topic About this report
Boundaries
2019 2020 2021
Sales — total perimeter
781,060 740,113 837,820
(thousands of euros)
Sales — sustainability perimeter
643,253 617,700 674,402
(thousands of euros)
Sales - sustainability perimeter (%) 82% 83% 80%
2019 2020 2021
Workers - total perimeter 4,424 4,357 4,642
Workers - sustainability perimeter 3,608 3,692 3,796
Workers - sustainability perimeter (%) 82% 82% 82%
2019 2020 2021
Industrial units (IU) - total perimeter 29 28 27
Industrial units (IU) — sustainability
i 26 25 25
perimeter
Industrial units (IU) - sustainability
90% 89% 93%

perimeter (%)
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GRIRef Description Value / Location SDG

102-47 List of material topics 2.2.4. Materiality matrix
102-48 Restatements of information About this report
102-49 Changesinreporting 7.Companies included in the consolidation of sustainability indicators

There were no material changes in the universe of companies that make up Corticeira Amorim, nor in the
universe of companies that make up the sustainability perimeter, and therefore the non-financial statements
for the year 2021 are comparable with 2020.

102-50 Reporting period 01 January 2021 to 31 January 2021.

102-51 Date of most recent report Sustainability Report 2020, for the years 2018, 2019 and 2020
102-52 Reporting Cycle About this report

102-53 Contact point for questions About this report

regarding the report

102-54 Claims of reporting in accordance About this report
with the GRI Standards

102-55 GRlcontentindex Present table

102-56 External assurance About this report

GRI200 ~-ECONOMIC DISCLOSURES 2016

MATERIAL TOPIC: 201 ~-ECONOMIC PERFORMANCE 2016

108 —Management approach 2016

103-1 Explanation of the material topic The material topics of Corticeira Amorim were based on comparison between the results
andits boundary from stakeholder’s consultation with the company’s internal perspective and alignment with the SDG. In direct
relation to economic performance, the topic “Economic Performance”

was considered a topic with a high materiality (2.2.4 Materiality matrix).

103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives related to economic performance (5.3.
andits components Community / Society and Innovation).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of the indicators associated with this aspect

and discloses them in this Report (5.3. Community / Society and Innovation).

201-1 Direct economic value generated 5.3. Community/Society and Innovation 8,17
and distributed

2019 2020 2021
Direct economic value generated 785,010 748,287 842,171
Operating costs 527,652 474,396 548,884
Employee wages and benefits 141,286 138,054 146,098
Payments to providers of capital 40,634 28,550 39,580
Payments to government 16,085 15,321 19,729
Community investments 251 381 225
Economic value retained 59,101 91,685 87,656

The figures presented refer to the total perimeter. Revenues correspond to the sum of the following items:
sales and provision of services; supplementary income; operating subsidies; own works; other operating
income; financial income and gains; capital gains from real state (after deducting capital losses). Operating
costs do not include depreciation. Investment in local community only includes the value of cash donations and

does notinclude contributions and in-kind donations.

201-2 Financial implications and other Consolidated Management Report — 15. Business risks and uncertainties 891317

risks and opportunities due to

climate change Corporate Governance Report — C. Internal Organisation, Ill. Internal Control and Risk Management
201-3 Defined benefit plan obligations Inallthe countries in which it operates, Corticeira Amorim contributes to local social security schemes, in 8,17
and other retirement plans accordance with the terms of specific applicable legislation, which cover allits employees. In 2021, the

amount was 22,722 thousand euros.

2019 2020 2021

Contributions to local social security
schemes (thousands 22,511 22,321 22,722
of euros)
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GRIRef Description Value / Location SDG
TOPIC: GRI 204 —PROCUREMENT PRACTICES 2016
204-1 Proportion of spending 2.4.Value Chain 812,17
onlocal suppliers
2019 2020 2021
Purchases of cork and cork products
(thousands of euros) 270,025 246,589 291,677
Portugal and Spain 251,168 231,153 277,206
North Africa 18,300 14,845 2,782
Other locations 557 591 1,588
For the purposes of this report, local origin is considered to be the geographies of Portugal and Spain and of
controlled origin, the low-risk regions for all five categories of unacceptable sources under the FSC® controlled
wood system, which also covers cork, i.e. the geographies of Portugal and Spain.
TOPIC: GRI205 — ANTICORRUPTION 2016
205-1 Operations assessed for risks 2.1. Ethics and integrity 812,13,17
related to corruption
205-3 Confirmed incidents of corruption and 2.1.Ethics and integrity 8,12,13,17
actions taken
MATERIAL TOPIC: RESEARCH, DEVELOPMENT AND INNOVATION
103 - Forms of Management 2016
103-1 Explanation of the material topic The material topics of Corticeira Amorim were based on the comparison of the results from the
andits boundary stakeholder’s consultation with the company’s internal perspective and alignment with the SDG.
Directly related to the with research, development and innovation, the topic of “Research, development
and innovation” was considered a topic of high materiality (2.2.4. Materiality matrix).
103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives relating to research, development and
and its components innovation (4.4. Green products and 5.3. Community / Society and Innovation).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of the indicators associated with this aspect
and discloses them in this Report (4.4. Green products and 5.3. Community / Society and Innovation).
Average annual investmentin RDI 5.3.2.Innovation and entrepreneurship 8,9
GRI300 - ENVIRONMENTAL DISCLOSURES 2016
Topic: GRI 301-Materials 2016
103 - Forms of Management 2016
103-1 Explanation of the material The material topics of Corticeira Amorim were based on the comparison of the results from the stakeholder’s consultation
topic and its boundary with the company's internal perspective and alignment with the SDG.
Directly related to the material aspect, the topic “Circular Economy” was considered a topic of high materiality (2.2.4.
Materiality matrix).
103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives relating to energy
andits components consumption (4.3.1. Materials).
103-3 Evaluation of the Corticeira Amorim performs the measurement and monitoring of the indicators associated with this aspect and discloses
management approach themin this Report (4.3.1. Materials).
301-1 Materials used by 4.3.1.Materials 8,12
weight or volume
301-2 Recycled input 4.3.1. Materials 8,12
materials used
301-3 Reclaimed products and 4.3.2.Recycling 8,12
their packaging materials
MATERIAL TOPIC: GRI 302 - ENERGY 2016
103 - Forms of management 2016
103-1 Explanation of the material Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation results
topic and its boundary with the company'’s internal perspective and alignment with the SDGs. With a direct relation to the Energy
aspect, the theme “Energy efficiency and climate change” was considered to be a materiality topic of high
importance (2.2.4. Materiality matrix).
103-2 The management approach andits Over the years, Corticeira Amorim has promoted several initiatives related to the consumption of energy
components (4.2.1.Energy).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect and
discloses themin this Report (4.2.1. Energy).
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Specific forms of management As part of the national energy strategy, some Corticeira Amorim units in Portugal are covered by the regulation
of the Management System for Intensive Energy Consumption (SGCIE). This system applies to installations in

Portugal that consume intensive energy with energy consumption equal to or greater than 500 toe/year.

The conversion factors used throughout the report were those considered during the audits within the scope
ofthe SGCIE, dispatch 17313/2008:

Source of energy Unit Conversion factor
Natural gas GJ/1000m? 37.9

Propane gas GJ/t 46,65

Diesel Gl/t 42,8

Gasoline GJ/t 44,5

Biomass (cork powder) GJ/t 15,7

Biomass (other) GJ/t 11,6

Electricity GJ/kWh 0,0036

Energy from renewable sources considers energy from biomass (cork dust), biomass (other), energy produced
through photovoltaic panels, electricity production from biomass and a renewable component of the

electricity purchased.

For the renewable component of the electricity purchased, little material was assumed for the energy
consumed outside Portugal (about 5%). Therefore, the information available on the date of preparation of the
report from the energy supplier(s) in Portugal was considered, which considers a weighted average of the first

three quarters of the year 2021.

2019 2020 2021

Renewable sources - supplier(s) (%) 54% 62% 39%
302-1 Energy consumption within 4.2.1.Energy 7,11,13
the organization

2019 2020 2021
Energy consumed (GJ) 1,577,074 1,638,115 1,929,864
Natural gas 45,082 54,878 44,889
Propane gas 5,632 8,309 6,163
Gasoline 355 304 481
Diesel 27,929 31,298 34,979
Biomass 988,375 1,075,032 1,301,858
Electricity - supplier 509,702 468,294 534,960
Electricity - own production*® 0 0 6,534
Portugal 1,483,601 1,570,140 1,826,681
Rest of the world 93,473 67,975 103,183
Renewable energy (GJ) 1,262,187 1,364,516 1,615,412
Renewable energy (%) 80% 83% 79%
Controlled renewable energy (GJ) 988,375 1,075,032 1,308,392
Portugal 954,047 1,041,558 1,264,969
Rest of the world 34,328 33,475 43,423
Controlled renewable energy (%) 63% 66% 68%
Portugal 64% 66% 69%
Rest of the world 37% 49% 42%

*Includes energy from photovoltaic panels (500 GJ) and cogeneration (6,034 GJ).
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302-3 Energy intensity 4.2.1.Energy 7,11,13
2019 2020 2021
Energy (GJ/ M€ Sales) 1,672 1,733 2,032
Energy (GJ/ Workers) 462 456 508

Corticeira Amorim calculates the energy intensity considering, in the numerator, the total energy consumed as
indicated in GRI 302-1 and two denominators:

- Indicator built directly related to the individual sales of companies that are part of the sustainability perimeter,

inmillions of euros.

2019 2020 2021

1,003 945 950

- Number of employees of companies that are part of the sustainability perimeter.

2019 2020 2021
3,411 3,692 3,796
302-4 Reduction of energy consumption 4.2.1.Energy 7,11,13
2019 2020 2021
Number of energy / operational
efficiency measures 117 o1 o
Investment (thousands of euros) 1,605 2,113 1,930
Energy savings (GJ) 60,439 56,182 72,625
Energy efficiency (%) 3,8% 3,4% 3,8%

Energy efficiency is measured through the weight of savings obtained with measures implemented in total

annual consumption.

302-5 Reduction in energy requirements 4.4.Green Products 7,11,13
of products and services

MATERIAL TOPIC: GRI 303 — WATER AND EFFLUENTS 2018

103 - Forms of management 2016

103-1 Explanation of the material Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation results
topic and its boundary with the company’s internal perspective and alignment with the SDGs. With a direct relation to the water
aspect, the theme “Energy efficiency and climate change” was considered to be a materiality topic of high

importance (2.2.4. Materiality matrix).

103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives related to the consumption of Energy
and its components (4.2.4. Water and effluents).

Corticeira Amorim performs the measurement and monitoring of indicators associated
103-3 Evaluation of the management approach o X o
with this aspect and discloses themin this Report (4.2.4. Water and effluents).

Specific management approach Allthe water captured by Corticeira Amorimiis fresh water.

Corticeira Amorim has no indication that the river basins where the reported water withdrawals occur are
under water stress. For the characterisation of water stressed areas within the scope of this report, the tool
of the World Resources Institute — Aqueduct Water Risk Atlas, available at the address https:/www.wri.org/

aqueduct.

303-1 Interactions with water Corticeira Amorim is aware of the need to preserve water and has an approach based on three pillars: lower 6

asasharedresource consumption, treatment and hydrological regulation. The company established for the period until 2024
areduction in the intensity of water consumption of 1% per year, inits activities in Portugal. Additionally,
Corticeira Amorim assumes as a strategic priority the preservation of the cork oak forest and its ecosystem
services, includingits ability to regulate the water cycle. The left bank of the Tejo-Sado River has about 36%
ofthe area occupied by cork oak trees and is one of the most productive and deep aquifer systemsin the
Iberian Peninsula, that is resupplied by the infiltration of rainwater into the soil. The interception of rainwater
by cork oak trees is important to protect the soil from water erosion, contributing to the fight against

desertification.

303-2 Management of water Corticeira Amorim complies with the legislation in force that regulates this matter and the 6
discharge-related impacts company'’s effluents are subject to adequate treatment, especially secondary and tertiary

treatment, before being sent to the receiving environment.
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303-3 Water withdrawal 4.2.4. Water and Effluents 6
2020 2021
Withdrawal (m?) 770,116 654,309
Groundwater 724,140 604,289
Third-party water 45,976 50,020
High risk of water stress 205,231 209,938
Low risk of water stress 564,885 444,371
303-4 Water discharge 4.2.3.Water and Effluents 6
2020 2021
Discharge (m3) 118,514 163,831
Highrisk of water stress 25,670 49,335
Low risk of water stress 92,844 114,496
303-5 Water consumption 4.2.4. Water and Effluents 6
2020 2021
Consumption (m?) 651,602 490,478
High risk of water stress 179,561 160,603
Low risk of water stress 472,041 329,875
Water consumption intensity 4.2.4. Water and Effluents 6
2020 2021
Water consumption (m?/ €M Sales) 689 516
Portugal 811 569
Water consumption (m?/ Workers) 181 129
Portugal 198 140
Corticeira Amorim calculates the intensity of water consumption considering, in the numerator, the total water
consumed as indicated in GRI 303-5 and two denominators:
- Indicator built directly related to the individual sales of companies that are part of the sustainability perimeter,
in millions of euros.
2019 2020 2021
1,003 945 950
-Number of employees of companies that are part of the sustainability perimeter.
2019 2020 2021
3,411 3,692 3,796
MATERIAL TOPIC: PRODUCT ENVIRONMENTAL IMPACT
103 —Forms of management 2016
103-1 Explanation of the material Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation
topic andits boundary results with the company’s internal perspective and alignment with the SDGs. With a direct relation to the
environmental impact of the product, the theme “Environmentalimpact of the product”, which also involves
“Responsibility and quality of the product” and “customer satisfaction”, was considered to be a materiality
topic of highimportance (2.4.4 Materiality matrix)
103-2 The management approach andits Over the years, Corticeira Amorim has promoted several initiatives related to product environmental impact (4.
components 4 Green products).
Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect and
103-3 Evaluation of the management approach
discloses themin this Report (4.4. Green products).
Developing green products 4.4.Green products 9,13
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Product sales with life cycle assessments

4.4.Green products 9,13

These studies, which exceed 60% of the Group's consolidated sales in 2021, provide relevant information
on the environmental contribution of cork products and provide Corticeira Amorim’s approximately 29,000

national and international customers with quantifiable information on how to reduce their own carbon footprint.

MATERIAL TOPIC: GRI 304 - BIODIVERSITY 2016

103 - Forms of management 2016

103-1 Explanation of the material Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation results
topic and its boundary with the company’s internal perspective and alignment with the SDGs. With a direct relation to the biodiversity
aspect, the theme “Promotion of the Montado, its biodiversity and ecosystem services” was considered to be
amateriality topic of high importance (2.4.4. Materiality matrix).
103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives related to the consumption of Energy (4.1.
and its components Cork oak forest).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect and
discloses them in this Report (4.1. Cork oak forest)
304-1 Operational sites owned, leased, 4.1.Cork oak forest 11,12,15
managed in, or adjacent to, protected
areas and areas of high biodiversity According to the classification of the Instituto de Conservagao da Natureza e das Florestas (ICNF), the areas
value outside protected areas where Corticeira Amorim carries out its industrial activity are not located in protected areas, so thereisno
known significantimpact on biodiversity inits operations.
304-2 Significant impacts of activities, products, 4.1.Cork Oak Forest 11,12,15

and services on biodiversity

MATERIAL TOPIC: GRI305 —EMISSIONS 2016

103 - Forms of management 2016

Explanation of the material topic and its

Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation results

with the company’s internal perspective and alignment with the SDGs. With a direct relation to the emissions

103-1
boundary aspect, the theme “Energy efficiency and climate change” was considered to be a materiality topic of high
importance (2.2.4. Materiality matrix).
103-2 The management approach and its Over the years, Corticeira Amorim has promoted several initiatives related to Emissions (4.2.2. Emissions —
components scope 1, 2 and 4.2.3. Emissions — scope 3 and 4.2.5. Air quality and pollution.).
Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect and
103-3 Evaluation of the management approach discloses them in this Report (4.2.2. Emissions Emission — scope 1, 2 and 4.2.3. Emissions —scope 3 and

4.2.5. Air quality and pollution).

Specific Management Approach

Some units of Corticeira Amorim are covered by the regulation of the Intensive Consumption Management
System of Energy (SGCIE).

SOURCE OF emissIONs UniT emisslON FACTOR
Natural gas kg CO2/GJ 64.1
Propane gas kg CO2/GJ 63
Diesel kg CO2/GJ 74
Gasoline kg CO2/GJ 69.2
Biomass (cork powder) kg CO2/GJ 0
Biomass (other) kg CO2/GJ 0
Electricity - supplier - 2021 Kg CO2/kwh 258.39
Electricity - supplier - 2020 KgCO2/kwh 207.24
Electricity - supplier - 2019 Kg CO2/kwh 270.45
Electricity - Portugal Kg CO2/kwh 470.00

For the calculation of CO2 emissions, the conversion factors used in audits within the scope of the SGCIE,
order 17313/2008, were considered. In the case of emissions associated with electricity consumption,
the energy consumed outside Portugal was assumed to be little material (about 5%). Therefore, the SGCIE
reference was considered for the market method and the information available at the time of preparation

of the energy supplier(s) report for the location method. The latter, the information available on the date of
preparation of the report by the energy supplier(s) in Portugal, which considers a weighted average of the first
three quarters of the year 2021.

Emissions associated with biomass burning are considered neutral, assuming that the CO2 being released
(biogenic CO2) has been stored in the past by the product and is no more

than a delayed emission.
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305-1 Direct (Scope 1) 4.2.2.Emissions - Scope 1and 2 7,11,13
GHG emissions

2019 2020 2021
Scope 1 emissions (t CO2eq) 5,336 6,432 5,898
Natural gas 2,890 3,518 2,877
Propane gas 355 523 388
Gasoline 25 21 33
Diesel 2,067 2,316 2,688
Other (0] 54 10
Biomass (cork powder) 0 0 0
Biomass (other) 0 0 0

To calculate CO2 emissions, the conversion factors used in audits within the scope of the SGCIE, order

17313/2008, were considered, as detailed in the specific management approach.

Emissions associated with biomass burning are considered to be neutral, assuming that the CO2 being

released (biogenic CO2) has been stored in the past by the product and is no more than a delayed emission.

305-2 Energy indirect (Scope 2) 4.2.2.Emissions - Scope 1 and 2 7,11,13
GHG emissions
2019 2020 2021
Scope 2 emissions —
38,291 26,958 38,397
market method (t CO2eq)
Scope 2 emissions -
66,544 61,138 69,842

location method (t CO2eq)

Inthe case of emissions associated with electricity consumption, the energy consumed outside Portugal was
assumed to be little material (about 5%). Thus, the SGCIE reference was considered using the market method
and the information available at the time of preparation of the energy supplier(s) report using the location
method, as detailed in the specific management methods. The latter, the information available on the date of
preparation of the report from the energy supplier(s) in Portugal, which considers a weighted average of the first

three quarters of the year 2021.

305-3 Otherindirect (Scope 3) 4.2.2.Emissions - Scope 3 7,11,13
GHG emissions

2020 2021
Scope 3 emissions (t CO2eq) 198,301 211,332
Purchase of goods and services 119,451 145,114
Upstream transport and distribution 30,642 22,558
Downstream transport and distribution 45,011 39,834
Waste generated in operations 235 288
Business travel 360 307
Employee commuting 2,602 3,231

In the case of energy consumption outside the organisation and given that there are still no conversion factors
in the bibliography that allow this data to be accurately determined, Corticeira Amorim made use of some
assumptions with regard to the calculation method and emission factors, to be considered, both in relation to
fuels and in relation to the products purchased. For this reason, the calculation presented is an estimate, and

Corticeira Amorim intends to continue working to consolidate the methodology used.

Corticeira Amorim considers that the most important aspects of Corticeira Amorim's value chain are
represented, calculating that 90% of total scope 3 emissions are included, considering the relevant categories

of companies reported in this report.

Six activities and the following assumptions were considered:

+ Purchase of goods and services — the quantity of product purchased was considered; emission factors
associated with the products or product category;

+ Upstream transport and distribution and downstream distribution — the quantity of product purchased and
sold was considered, which corresponds to 95% of the total; emission factors associated with the transport of
products, by sea, air and/or road;

- Waste generated in operations — the total waste produced and the waste sent to the respective recipients
were considered; emission factors associated with road transport per ton transported;

+ Business travel — emission values calculated by the travel agency;

- Employee commuting — the distances travelled by employees were measured; emission factor associated
with road transport by the distance travelled on the home-work-home route. No adjustment was made due to

teleworking, as it is considered that there were no significant interruptions in the activity.
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305-4 GHG emissions intensity 4.2.2.Emissions — Scope 1 and 2 7,11,13
Corticeira Amorim calculates the energy intensity considering, in the numerator, the total energy consumed as
indicated in GRI 302-1 and GRI 305-2 (market method), and two denominators:
- Indicator built directly related to the individual sales of companies that are part of the sustainability perimeter,
inmillions of euros.
2019 2020 2021
1,003 945 950
- Number of employees of companies that are part of the sustainability perimeter.
2019 2020 2021
3,411 3,692 3,796
305-5 Reduction of GHG emissions 4.2.2.Emissions — Scope 1 and 2 7,11,13
4.2.3.Emissions - Scope 3
305-7 Nitrogen oxides (NOX), sulfur 4.2.5. Air Quality and Pollution
oxides (SOX), and other significant
air emissions
MATERIAL TOPIC: GRI 306 — EFFLUENTS AND WASTE 2016
103 - Forms of management 2016
103-1 Explanation of the material Corticeira Amorim’s material topics were based on the cross-checking of stakeholder consultation results
topic and its boundary with the company's internal perspective and alignment with the SDG.
With a direct relation to the effluents and waste aspect, the theme “Circular economy”
was considered to be amateriality topic of highimportance (2.2.4. Materiality matrix).
103-2 The management approach Over the years, Corticeira Amorim has promoted several initiatives related to the management of effluents and
and its components waste (4.3.3. Waste).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of indicators associated
with this aspect and discloses themin this Report (4.3.3. Waste).
306-2 Waste by type and disposal method 4.3.3. Waste 8,12
2019 2020 2021
Industrial waste (t) 11,233 11,257 15,151
Portugal 10,316 10,331 14,063
Rest of the world 917 926 1,088
Recovered (t) 9,858 10,163 14,090
Portugal 9,456 9,697 13,631
Rest of the world 402 466 560
Disposed (t) 1,375 1,095 1,060
Non-hazardous (t) 10,740 10,751 14,799
Hazardous (t) 493 506 352
TOPIC: GRI307 — ENVIRONMENTAL COMPLIANCE 2016
307-1 Non-compliance with environmental laws There are no fines or non-monetary sanctions for non-compliance with environmental laws and regulations 6,7,811,12,13
and regulations
Allnon-conformities detected are monitored and a response plan and mitigation plan for future recurrencesis
implemented. Among these actions is a detailed investigation of the occurrence, corrective actions to avoid
recurrence and communication of lessons learned.
2n CHAIRMAN'S MESSAGE



GRIRef Description Value / Location SDG
TOPIC: GRI 308 — SUPPLIER ENVIRONMENTAL ASSESSMENT 2016
103 —Forms of management 2016
103-1 Explanation of the material topic The material topics of Corticeira Amorim were based on the crossing of the results of stakeholder consultation
andits boundary with the company’sinternal perspective and alignment with the SDG. With a direct relation to the supplier’s aspect,
the topic “value chain” was considered to be a materiality topic of highimportance (2.2.4. Materiality matrix).
103-2 The management approach Corticeira Amorim has promoted over the years several supplier-related initiatives (2.4. Value Chain).
and its components
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of
indicators associated with this aspect and discloses them in this Report (2.4. Value chain).
Specific forms of management The work performed in Corticeira Amorim’s supply chain takes place in compliance with institutional and legal
structures.
The working conditions in Corticeira Amorim’s supply chain comply with the labour legislation in each country
where the activity is developed
308-2 Negative environmentalimpactsin the 2.4.Value chain 8,12,17
supply chainand actions taken
GRI400 -SOCIAL DISCLOSURES 2016
MATERIAL TOPIC: GRI 401 - EMPLOYMENT 2016
103 —Management Forms 2016
103-1 Explanation of the material topic and its The material topics of Corticeira Amorim were based on the comparison of the results from stakeholder’s
boundary consultation with the Company’s internal perspective and alignment with the SDG. In direct relation to
employment, the topic “training and development” was considered to be a materiality topic of highimportance
(2.2.4. Materiality matrix).
103-2 The management approach and its Over the years, Corticeira Amorim has promoted several initiatives related to employment
components (5.1.1. Employment demographics).
103-3 Evaluation of the management approach Corticeira Amorim measures and monitors the indicators associated with this aspect and discloses themin
this Report (5.1.1. Employment demographics).
Specific forms of management The work performed in Corticeira Amorim’s supply chain takes place in compliance
with institutional and legal structures.
The working conditions in Corticeira Amorim’s supply chain comply with the labour
legislation in each country where the activity is developed.
401-1 New employee hires and employee turnover  5.1.1. Employment Demographics 58

2019 2020 2021
New employee hires 524 303 410
Rate of new hires 15% 9% 12%
<30 41% 28% 35%
30to 50 12% 8% 10%
>50 9% 2% 3%
Female 15% 8% 11%
Male 16% 10% 12%
Portugal 14% 8% 11%
Rest of the world 24% 15% 21%
Employee’s turnover 392 404 341
Turnover rate 11% 12% 10%
<30 19% 19% 17%
30to 50 9% 9% 9%
>50 12% 14% 9%
Female 11% 15% 12%
Male 16% 10% 9%
Portugal 10% 11% 8%
Rest of the world 21% 22% 20%
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MATERIAL TOPIC: GRI 402 — LABOR/MANAGEMENT RELATIONS 2016

103 - Forms of management 2016

103-1 Explanation of the material The material topics of Corticeira Amorim were based on the crossing the results of stakeholder

topic and its boundary consultation with the internal perspective of the company and alignment with the SDG. With a direct
relation to the aspect of labor and management relations, the theme “training and development” was
considered to be amateriality topic of highimportance (2.2.4. Materiality matrix).

103-2 The management approach Corticeira Amorim has promoted over the years several initiatives related to labour relations (5.1.3. Labour

and its components relations and social climate).

103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect and
discloses themin this Report (5.1.3. Labour relations and social climate).

Specific forms of management The work performed in Corticeira Amorim’s supply chain takes place in compliance
with institutional and legal structures.

The working conditions in Corticeira Amorim’s supply chain comply with the labour
legislation in each country where the activity is developed
402-1 Minimum notice periods regarding Regulations with reference to prior notices concerning the place of work (in particular those that must preside 8
operational changes over its eventual alteration) carried out by Corticeira Amorim.
MATERIAL TOPIC: GRI 403 —~ OCCUPATIONAL HEALTH AND SAFETY 2018
103 - Forms of management 2016
103-1 Explanation of the material topic and its The material topics of Corticeira Amorim were based on the crossing the results of stakeholder consultation
boundary with the internal perspective of the company and alignment with the SDG. With a direct relation to the aspect
of occupational health and safety the theme "health and safety at work” was considered to be a materiality
topic of highimportance (2.2.4. Materiality matrix).
103-2 The management approach and its Corticeira Amorim has promoted over the years several initiatives related to occupational health and safety
components (5.2. Safety, health and well-being).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring ofindicators associated with this aspect and
discloses themin this Report (5.2.Health, safety and well—being).

Specific forms of management The work performed in Corticeira Amorim’s supply chain takes place in compliance with institutional and legal
structures. Occupational Health and Safety (OSH) in all countries of operations, through the application of good
practices, as noted in subchapter 5.2. Safety, health and well-being.

403-1 Occupational health and safety Corticeira Amorim fosters compliance with all legal requirements, standards and procedures in the area of

management system OHS, inall countries of operations, through the application of good practices, as noted in subchapter 5.2.
Safety, health and well-being.

403-2 Hazard identification, risk assessment, and The hazard identification and risk assessment procedures apply to all tasks and processes developedin the 3,8
incident investigation company thatimply a risk to Occupational health and safety (OHS).
These include routine, occasional and emergency activities carried out by permanent, temporary or service
providers at the company’s premises.
Itis the responsibility of the OHS departments to ensure the identification of hazards, assess the risk and
propose / validate corrective, preventive or opportunity for improvement measures.
Workers are involved and consulted, and their point of view is consulted in terms of hazard identification and
risk assessment, as well as the definition of control measures. Whenever there are substantial changes in the
hazards that could alter the risk, the risk is reassessed. Given that there is not yet a specific procedure in place,
anincreasing number of incidents in the company are increasingly analysed by a multidisciplinary team that
includes members of the OHS team, the person (s) responsible for the area where the incident occurred, and
the support areas that may be relevant in the analysis of the occurrence, as well as the employees of the area, in
order to identify the root cause of the incident and define actions to eliminate or control the risk. The results of
the incident analysis are disclosed within the company.
403-3 Occupational health services The company provides occupational medicine and nursing services as well as curative medicine. 3,8

Depending on the units, these areas work either under coordination or in conjunction with the OHS
department and aim to ensure the monitoring of the suitability of employees for the activities to be carried out,

any impacts of work on their health, as well as providing medical care health in general.
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403-4 Worker participation, consultation, and Workers are consulted through their OHS representatives in the context of the functioning 3,8
communicationon ofthe OHS committee. The OHS commission is responsible for:

occupational health and safety

. Request and appreciate suggestions from workers onissues related to health and safety;
Carry out visits to the workplace to recognise the risks to health and safety, and to evaluate the
preventive measures adopted;

. Propose initiatives in the context of preventing risks to occupational health and safety, aiming atimproving
working conditions and correcting detected deficiencies;

. Participate in the definition of measures to be included in the prevention plan;

. Analyse the available elements related to accidents at work and occupational diseases;

Participate in the development of the OHS Department’s annual programme and follow up oniit.

403-5 Worker training on occupational health and
safety

Inthe scope of OHS, special emphasis is given to training to welcome new employees, as well as OHS training 3,8
in the workplace, which is mandatory whenever the employee is faced with the start of activity inanew

workplace.

Regularly, training contentin OHS is recycled, in order to ensure the updating of knowledge and awareness
necessary for issues of occupational health and safety. Increasingly, priority is given to the development of OHS
training in an on-job context to the detriment of classroom training, always with the aim of individualising training

and thereby enabling a better transmission of safety knowledge among employees.

403-6 Promotion of worker health

As part of the development of OHS activity, and the component of workers” health, the company makes 3,8
available to its employees the provision of occupational medicine, curative medicine and occupational nursing

services, in order to ensure the access of its employees. employees to the provision of health care.

Some units have implemented a gymnastics programme to prevent musculoskeletal injuries and other

initiatives.

Multiple screenings and training actions are carried out in the field of occupational health.

403-7 Prevention and mitigation of occupational
health and safety impacts directly linked by

business relationships

The work carried out in Corticeira Amorim’s supply chain takes place in accordance with institutional and legal 3,8
structures.
The working conditions in Corticeira Amorim’s supply chain comply with the labour legislation in force in each

country where the activity is developed.

403-8 Workers covered by an occupational

health and safety management system

The company has implemented an OHS management system, which covers all activities developed by 3,8
its employees (internal and external), and subcontractors. The management system s based on an OHS

performance improvement policy and objectives, which are supported by an activity plan available in various
languages. In addition, about 6 7% of workers are covered by systems certified according to the international

standard ISO 45001 or SA8000. Information on management systems with external certifications is available

in the Consolidated Management Report - 7. Approach to sustainability.
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403-9 Work-related injuries 5.2 Safety, health and well-being 3,8

Work-related injuries - workers:

2019 2020 2021
Work related injuries 119 82 76
Female 11 15 10
Male 108 67 66
Portugal 89 60 54
Rest of the world 30 22 22
Lost time injury frequenc;
rate (LTIFR)J T ! 20 14 12
Female 8 11 7
Male 23 15 14
Portugal 17 12 10
Rest of the world 38 29 29
Lost workday rate (LWD) 494 551 554
Female 527 551 555
Male 0 560 545
Portugal 445 548 412
Rest of the world 813 573 1,661
Deaths (o] (o] (o]
Female 0 0o 0
Male 0 0 0
Portugal 0 0 0
Rest of the world 0 0 0
Work-related injuries — employees:

2019 2020 2021
Work related injuries 107 76 68
Female 10 13 10
Male 97 63 58
Portugal 77 54 46
Rest of the world 30 22 22
Lost time injury frequenc;
rate (LTIFR)J v Y 19 14 12
Female 7 9 7
Male 23 15 14
Portugal 16 11 10
Rest of the world 38 29 30
High-consequence
work-related injury rate 08 o4 o4
Female 0,0 0.0 0.0
Male 0.7 0.5 0.5
Portugal 0.2 0.4 0.0
Rest of the world 25 0.0 2.7
Lost workday rate (LWD) 527 551 555
Female 347 507 689
Male 586 565 512
Portugal 479 546 394
Rest of the world 820 580 1,588
Deaths 0 0 0
Female 0 0 0
Male 0 0 0
Portugal o 0o 0o
Rest of the world 0o 0o 0o
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Work-related injuries — temporary workers:
2019 2020 2021
Work related injuries 12 6 8
Female 1 2 0
Male 11 4 8
Lost time injury frequenc:
rate (LTIFR)J v ! 31 17 14
Female 35 38 0
Male 31 13 17
Deaths [o] o o
Female 0] 0]
Male 0] 0] 0]
Absenteeism rate:
2019 2020 2021
Absenteeismrate 4.3% 5.0% 5.8%
Female 5.4% 6.6% 6.7%
Male 3.9% 4.4% 5.5%
Portugal 4.3% 5.4% 5.1%
Rest of the world 4.0% 2.3% 10.2%
The procedure for calculating the attendance index and the lost days rate isin accordance
with the ILO Code of Practice. The formulae considered are as follows:
Lost time injury frequency rate (LTIFR) = (Number of lost-time injuries ) /
(Total hours worked in accounting period) x 1,000,000;
High-consequence work-related injury rate = (Number of high consequence work related
injuries (excluding fatalities) / (Total hours worked in accounting period) x 1,000,000;
Lost workday rate (LWD)= (Number of days lost) /(Total hours worked in accounting period)
x1,000,000;
Absenteeism rate = (Days of absence) / (Potential hours worked in accounting period).
When calculating potential days, holidays are not taken into account. For the calculation of the
frequency index, only accidents that give rise to lost days are considered. In determining the days
lost, the number of working days is considered and starts counting from the day after the accident
occurred until the injured person returns to work.
403-10 Work-related ill health 5.2. Safety, Health and Well-Being 3.8
2019 2020 2021
Work-relatedill health 21 35 65
Female 6 22 34
Male 15 13 31
Portugal 18 34 64
Rest of the world 3 1 1
Work-relatedill health rate 4 6 12
Female 4 16 25
Male 3 3 7
Portugal 4 7 13
Rest of the world 4 1 1

Work-related ill health rate = (Number of cases of occupational disease) / otal hours worked in accounting

period) x 1,000,000.
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MATERIAL TOPIC: GRI 404- TRAINING AND EDUCATION 2016
103 - Forms of management 2016
103-1 Explanation of the material The material topics of Corticeira Amorim were based on the crossing the results of stakeholder consultation
topic and its boundary with the internal perspective of the company and alignment with the SDG. With
adirect relation to the training and education aspect, the theme “training and development” was considered
to be amateriality topic of highimportance (2.2.4. Materiality matrix).
103-2 The management approach Corticeira Amorim has promoted over the years several
and its components initiatives related to training and education (5.1.5. Skills development and training).
103-3 Evaluation of the management approach Corticeira Amorim performs the measurement and monitoring of indicators associated with this aspect
and discloses themin this Report (5.1.5. Skills developmentand training).
404-1 Average hours of training per year per 5.1.5. Skills Development and Training 4,5,8
employee
Total number of training hours per worker and employment contract:
2020 2021
Training hours 56,870 67,094
Employees 44,385 52,365
Temporary workers 12,485 14,729
Average hours of training by employment contract, gender and professional category:
2020 2021
Average hours of training 16 18
Employees 13 15
Temporary workers 45 38
Female 15 21
Male 12 17
Board members 9 6
Directors 25 28
Heads of department 18 30
Sales staff 20 32
Management, support technicians 29 34
Teamleaders 24 34
Administrative staff 15 14
Maintenance, quality and logistics technicians 14 19
Production operators 9 14
404-3 Percentage of employees receiving regular 5.1.4. Career Management and Employability Promotion 45,8
performance and
career development reviews 2020 2021
Workers receiving regular performance
and career development reviews 1688 2,084
Workers receiving regular performance 47% 55%

and career development reviews (%)

MATERIAL TOPIC: GRI 405 - DIVERSITY AND EQUAL OPPORTUNITY 2016

103 - Forms of management 2016

103-1 Explanation of the material
topic and its boundary

The material topics of Corticeira Amorim were based on comparing the results of stakeholder consultation

with the internal perspective of the company and alignment with the SDG. With a direct relation to the diversity

and equal opportunity aspect, the theme “training and development” was considered to be a materiality topic

ofhighimportance (2.2.4. Materiality matrix).

103-2 The management approach

and its components

Corticeira Amorim has promoted over the years several initiatives related to diversity and equality of

opportunities (5.1.7. Diversity, inclusion and non-discrimination).

103-3 Evaluation of the management approach

Corticeira Amorim performs the measurement and monitoring of the indicators associated with this aspect

and discloses themin this (5.1.7. Diversity, inclusion and non-discrimination).

Specific management forms

Corticeira Amorim advocates a policy of management and motivation of people that promotes non-

discrimination of any kind, equal opportunities in recruitment, promotion and training of employees,

remuneration and working conditions.
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405-1 Diversity of governance bodies and 5.1.1. Employment demographics 45,8
employees

5.1.7. Diversity, inclusion and non-discrimination

Composition of the Board of Directors of Corticeira Amorim, S.G.P.S., SA.

2019 2020 2021
Board members 6 6 10
Female 2 2 4
Male 4 4 6
Executives 3 3 4
Female 0 ) 1
Male 3 3 3
Independent o 0o 4
Female 0 0o 2
Male 0 0o 2
Non-executives 3 3 6
Female 2 2 3
Male 1 1 3
Workers per professional category, age range and gender:

Age Gender Total
<30 30-50 >50 Female Male

Board members* 0 2 22 4 20 24
Directors 0o 57 34 12 79 91
Heads of department 11 59 27 38 59 97
Sales staff 9 50 28 20 67 87
Management, support
technicians 88 127 28 95 148 243
Teamleaders 5 52 37 21 72 93
Administrative staff 33 127 77 147 91 238
Maintenance, quality and logistics
technicians 58 207 127 83 308 391
Production operators 394 1,400 737 520 2,012 2,632
Total 2020 514 1,951 1,077 879 2,713 3,592
Total 2021 598 2,081 1,117 940 2,856 3,796

*Board members considering all companies in the Corticeira Amorim Group

Management positions per gender and geography:

2019 2020 2021
Management positions 318 292 305
Portugal 249 245 252
Resto fthe world 69 47 53
Female 63 63 75
Portugal 52 55 63
Resto fthe world 11 8 12
Male 255 229 230
Portugal 197 190 189
Resto do mundo 58 39 41
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For the purposes of comparison with other information disclosed by Corticeira Amorim, the number of
employees corresponding to the total perimeter, by gender, is presented:

2019 2020 2021
Workers 4,424 4,357 4,642
Female 1121 1,066 1,149
Male 3,303 3,291 3,493
Corticeira Amorim considers management positions to be the categories of board members, directors, heads
of department and team leaders.

405-2 Ratio of basic salary and remuneration of 5.1.1. Employment Demographics 45,8

women tomen
5.1.7. Diversity, Inclusion and Non-Discrimination
Ratio of basic salary of women to men per professional category :

2019 2020 2021
Ratio of basic salary of womentomen 0.86 0.92 0.96
Directors 0.73 0.95 0.77
Heads of department 1.03 0.96 0.94
Sales staff 0.86 0.55 0.53
Management, support technicians 0.80 0.81 0.82
Teamleaders 1.07 1.23 133
Administrative staff 114 1.08 113
Maintenance, quality
and logistics technicians ore oss 090
Production operators 0.90 1.03 1.02
Ratio of remuneration ratio (all salary components) of women to men per professional category:
2019 2020 2021
Ratio of remuneration
of women tomen 079 086 088
Directors 0.66 0.84 0.68
Heads of department 0.89 0.95 0.92
Sales staff 0.88 0.55 0.54
Management, support technicians 0.78 0.82 0.85
Teamleaders 1.02 117 122
Administrative staff 1.05 1.00 1.05
Maintenance, quality and
logistics technicians o7t 082 073
Production operators 0.84 0.94 0.93
TOPIC: GRI 413 — LOCAL COMMUNITIES 2016
413-1 Operations with local community 3.4. Voluntary Commitments

engagement, impact assessments, and 5.3. Community/ Society and Innovation

development programs

TOPIC: GRI 414 — SUPPLIER SOCIAL ASSESSMENT 2016

414-2 Negative social impacts in the supply chain 2.4.Value chain 8,12,17

and actions taken

TOPIC: GRI 415 — PUBLIC POLICY 2016

415-1 Political contributions Corticeira Amorim assumes itself as a non-partisan and non-political organisation. It does not support
financially, or in kind, under any circumstances, political parties, organisations or individuals associated with
these, whose mission is essentially political.
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Mozelos, April 4,2022

The Board
of Corticeira Amorim, S.G.PS.,S.A.

Chairperson:
Antonio Riosde Amorim

Vice-Chairperson:
Nuno Filipe VilelaBarroca de Oliveira

Board Members:

FernandoJosé de Araujo dos Santos Almeida
Cristina Rios de Amorim Baptista

Luisa Alexandra Ramos Amorim

Juan Ginesta Vinas

José Pereira Alves

Marta Parreira Coelho Pinto Ribeiro

Cristina Galhardo Vilao

Antoénio Lopes Seabra
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Ernst & Young Tel: +351 217 912 000

Audit & Associados - SROC, S.A. Fax: +351 217 957 586
Avenida da Republica, 90-6° www.ey.com
1600-206 Lisboa

Building a better Portugal

working world

(Translation from the original document in the Portuguese language. In case of doubt, the Portuguese
version prevails)

Independent Limited Assurance Report on the Sustainability Report

To the Board of Directors of
Corticeira Amorim, S.G.P.S., S.A.

Introduction

1. We have been engaged by the Board of Directors of Corticeira Amorim, S.G.P.S., S.A. to proceed with the
independent review of the Sustainability Report 2021, included in the Consolidated Annual Report 2021,
hereinafter the “Sustainability Report”, relating to the sustainability performance from 1 January to 31
December 2021.

Responsibilities

2. The Board of Directors is responsible for preparing the Sustainability Report and to maintain an appropriate
internal control system that allows the information presented to be free of material misstatements due to
fraud or error.

3. It is our responsibility to issue a limited assurance report, professional and independent, based on the
procedures performed and described in the “Scope” section below.

Scope

4. Our review procedures have been planned and executed in accordance with the International Standard on
Assurance Engagements (ISAE 3000, Revised) - “Assurance engagements other than Audits and Reviews
of Historical Financial Information”, issued by the International Auditing and Assurance Standard Board, for
a limited level of assurance.

5. Procedures performed in a limited assurance engagement vary in timing and nature from, and are less in
extent than for a reasonable assurance engagement. Consequently, the level of assurance obtained in a
limited assurance engagement is substantially lower than the assurance that would have been obtained had
a reasonable assurance engagement been performed. Our independent review procedures comprised the
following:

Conducting interviews with Management, in order to understand how the information system is
structured and assess their level of knowledge of the topics addressed in the report;

Review of the processes, criteria and systems adopted to collect, consolidate, report and validate the
data for the year 2021;

Analytical review, on a sample basis, of the data calculated by Management, and verification of
guantitative and qualitative information disclosed in the report;

Confirmation on how collection, consolidation, validation and report procedures are being implemented
in selected operating units; and

Review of the conformity of the information included in the Sustainability Report with the results of our
work.

6. Regarding sustainability reporting standards of the Global Reporting Initiative - GRI Standards, we
performed a review of the self-evaluation made by Management of the adopted option to apply the GRI
Standards and conformity with Article 508-G of the Portuguese Companies Act (Cdédigo das Sociedades
Comerciais) and 245-A, paragraph r) of the Securities Market Code (Cédigo do Mercado dos Valores
Mobilidrios) with respect to non-financial and diversity disclosures.

Sociedade Anénima - Capital Social 1.335.000 euros - Inscricdo n.° 178 na Ordem dos Revisores Oficiais de Contas - Inscri¢cdo N.°© 20161480 na Comissdo do Mercado de Valores Mobilidrios
Contribuinte N.° 505 988 283 - C. R. Comercial de Lisboa sob 0 mesmo nimero
A member firm of Ernst & Young Global Limited
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Corticeira Amorim, S.G.P.S., S.A.
Independent Limited Assurance Report on the Sustainability Report

(Translation from the original document in Portuguese language.
Building a better In case of doubt, the Portuguese version prevails)
working world 1 of January 2021 to 31 of December 2021

Quality and independence

7. Our firm applies International Standard on Quality Control 1 (ISQC 1), and consequently maintains a global
quality control system which includes documented policies and procedures relating to compliance with
ethical requirements, professional standards, and the legal and regulatory provisions applicable and we
comply with the independence and ethical requirements of the International Ethics Standards Board for
Accountants (IESBA) Code of Ethics and the Code of Ethics of the Order of Chartered Accountants (OROC).

Conclusion

8. Based on our work and evidence obtained, nothing has come to our attention that causes us to believe that
the information disclosed in the Sustainability Report, for the year ended 31 December 2021, is not free
from relevant material misstatements. Additionally, nothing has come to our attention that causes us to
believe that the Sustainability Report does not include the required data and information for a “In
accordance - Core" option as defined by the GRI Standards and by the Article 508-G of the Portuguese
Companies Act and paragraph r) of the article 245-A of the Securities Market Code.

Lisbon, 6 April 2022

Ernst & Young Audit & Associados - SROC, S.A.
Sociedade de Revisores Oficiais de Contas
Represented by:

(signed)

Manuel Ladeiro de Carvalho Coelho da Mota - ROC n® 1410
Registered with the Portuguese Securities Market Commission under license nr. 20161020

2/2

223 CHAIRMAN'S MESSAGE



